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Executive Summary 

The Scottish Government’s current favoured position is to dual the A96, and as part of this 

process Transport Scotland has been undertaking a transparent, evidence-based review of the 

programme.  The A96 Corridor Review (‘the Review’) has been carried out in accordance with 

the Scottish Transport Appraisal Guidance (STAG), which is the best practice, objective-led 

approach to transport appraisal. 

The detailed appraisal stage and draft outcomes from the Review was published for 

consultation in November 2024 and the feedback received will help inform the Scottish 

Government’s final decision on how best to take forward improvements to the A96 corridor. 

The detailed appraisal stage of the Review considered a range of options including the 

Scottish Government’s current commitment of Full Dualling of the A96, and a multi-modal 

package of transport interventions referred to as the ‘Refined Package’. The Refined Package 

comprised of the following interventions: 

▪ Active Communities   

▪ Improved Public Transport Passenger Interchange Facilities  

▪ Investment in Demand Responsive Transport (DRT) and Mobility as a Service (MaaS)  

▪ Linespeed, Passenger and Freight Capacity Improvements on the Aberdeen to Inverness 

Rail Line  

▪ Targeted Road Safety Improvements  

▪ Elgin Bypass  

▪ Keith Bypass  

▪ A96 Electric Corridor  

A 12-week consultation on the draft outcomes of the Review took place from 28 November 

2024 to 21 February 2025 and aligned with the publication of a full suite of the Review’s 

documents. These documents can be viewed on Transport Scotland’s website. 

This 12-week consultation followed an initial round of consultation held between 12 May and 

10 June 2022, which informed the development of the A96 Corridor Review Case for Change 

(Dec 2022). For more information on the initial consultation and its findings, please see the 

A96 Corridor Review Stakeholder & Public Engagement Consultation Report (2022).  

Consultation and Engagement 

The Review’s interactive website, or “StoryMap”, supported the consultation by providing 

information on the project background, the Review process, including the initial consultation 

undertaken, and a summary of the draft outcomes of the Review. A dedicated Transport 

https://www.transport.gov.scot/publication/scottish-transport-appraisal-guidance-managers-guide/
https://www.transport.gov.scot/our-approach/strategy/a96-corridor-review/#64913
https://www.transport.gov.scot/publication/initial-appraisal-case-for-change-december-2022-a96-corridor-review/
https://www.transport.gov.scot/publication/initial-appraisal-case-for-change-december-2022-a96-corridor-review/
https://www.transport.gov.scot/media/52664/stakeholder-public-engagement-consultation-report-december-2022-a96-corridor-review.pdf
https://experience.arcgis.com/experience/46a76788ae2141ce8f52f7949baf0f19/page/Home/
https://experience.arcgis.com/experience/46a76788ae2141ce8f52f7949baf0f19
https://www.transport.gov.scot/our-approach/strategy/a96-corridor-review/#overview
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Scotland webpage was also available with links to the full suite of published Review 

documents, the online feedback survey, and the project email address for submitting 

comments.  

A series of stakeholder briefings were held to present a summary of the draft outcomes of the 

Review and provide a forum for attendees to raise questions on the material presented. 

Stakeholders were encouraged to comment on the draft outcomes of the Review’s appraisal 

and assessment work, including the draft Strategic Environmental Assessment (SEA), the 

Climate Compatibility Assessment (CCA), and the suite of Statutory Impact Assessments 

(SIAs).  

Feedback Analysis 

In total, 1,441 responses were received - 1,409 via the online feedback survey and 32 directly 

by email, referred to as ‘additional feedback’. All postcodes provided by respondents via the 

online feedback form were in Scotland, with the majority in the north-east, and within the 

defined A96 study area. 

Stakeholder feedback 

As part of the consultation, feedback was provided by various stakeholder groups. From the 

32 pieces of additional feedback received, 12 were identified as being from stakeholders, and 

likewise of the 1,409 responses to the online feedback survey, five were identified as being 

from stakeholders. The summary below outlines the feedback provided by each group. Please 

note that these summaries are not necessarily representative of all feedback received by each 

organisation, and that detailed summaries are included within the main report: 

▪ Local Authorities and Regional Transport Partnerships – feedback from stakeholders in 

this group included support for the Scottish Government’s current commitment of Full 

Dualling and for implementing the Refined Package alongside it. There was also support from 

stakeholders for prioritising dual carriageway bypasses of Elgin and Keith, and for other 

interventions in the Refined Package such as Public Transport Passenger Interchange 

Facilities, Linespeed, Passenger and Freight Capacity Improvements on the Aberdeen to 

Inverness Rail Line and Targeted Road Safety Improvements. Concerns were raised by 

stakeholders about the suitability, funding, and delivery of the Active Communities 

intervention, and that local and regional perspectives had not been sufficiently reflected in 

key aspects of the Review’s appraisal process. 

▪ Business groups – feedback from stakeholders in this group included support for the 

Linespeed, Passenger and Freight Capacity Improvements on the Aberdeen to Inverness Rail 

Line within the Refined Package, and for the Scottish Government’s current commitment to 

Full Dualling. Support was also expressed by stakeholders for dual carriageway bypasses of 

Elgin and Keith and for implementing Targeted Road Safety Improvements. Concerns were 

raised by stakeholders about delays to upgrading the A96, the perceived impact on the north-

east regional economy, and their view that there is an urgent need to upgrade the A96 to 

support regional transformation. 

▪ Other stakeholders – a healthcare provider commented on the need to upgrade the A96 

to improve access to healthcare services, emphasising the importance of more affordable and 

https://www.transport.gov.scot/our-approach/strategy/a96-corridor-review/#overview
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accessible local transport to reduce reliance on private cars and address barriers to using 

public transport and active travel infrastructure. A rail network operator supported the draft 

outcomes of the Review, and requested that the Active Communities and Improved Public 

Transport Passenger Interchange Facilities interventions be integrated into the wider rail 

network.  

▪ Statutory and non-statutory environmental bodies - Stakeholders in this group were 

generally content with the outcomes of the draft Strategic Environmental Assessment (SEA) 

and acknowledged the need for additional environmental assessment at any future detailed 

design stages.  

Online survey feedback 

Key findings from the 1409 online survey feedback responses include: 

▪ 13% of respondents were satisfied or very satisfied with the draft outcomes of the Review; 

76% were dissatisfied or very dissatisfied.  

▪ When asked about the package of interventions included in the Refined Package, the 

public expressed, in order of preference, support for an Elgin bypass, Keith bypass, 

Targeted Road Safety Improvements and rail improvements as their top four priorities. 

Feedback Themes 

The analysis work undertaken for responses to the open questions included within the online 

feedback survey (Questions 6-9) identified 12 themes within the responses provided. These 

themes, and a short summary of the topics that were identified within each, are as outlined 

below. Please note that this list of themes is in alphabetical order, however subsequent 

sections report the feedback from these themes in order of frequency that they were 

identified within respondent’s feedback: 

▪ Active Travel – including references to the Active Communities intervention within the 

Refined Package and any other active travel suggestions or references. 

▪ Bypasses – including support or opposition to named bypasses (for example Elgin and 

Keith) and requests for other towns to be bypassed. 

▪ Climate Change/draft Climate Compatibility Assessment (CCA) – including references to 

climate change policy, interventions within the Refined Package, and to the draft CCA. 

▪ Consultation – including references to the promotion, methodology and adequacy of the 

consultation undertaken as part of the Review.  

▪ Environment/draft Strategic Environmental Assessment (SEA) – including references to 

environmental impacts and mitigation, and to the draft SEA. 

▪ General comments on the draft Review outcomes - including support for or opposition to 

the draft outcomes of the Review, where no reference was made to any specific criteria of 

the Review, such as safety, environment, and climate change. 
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▪ Inclusive and accessible travel along the A96 corridor – including references to current 

accessibility barriers to travel along the corridor, along with suggestions for creating more 

inclusive and accessible travel. 

▪ Journey times/congestion along the A96 corridor – including references to the causes 

and potential solutions to congestion along the corridor. 

▪ Quality of public transport services – including support or opposition to interventions 

which seek to improve the quality of public transport along the corridor. 

▪ Safety along the A96 corridor – including references to perceived safety concerns along 

the current A96, along with support for or opposition to the draft outcomes of the Review  

that relate to safety. 

▪ Social and economic impacts – including references to the social and economic impacts 

of the Review for businesses, growth and the communities along the corridor. 

▪ Transport connectivity along the A96 corridor – including references to the connectivity 

between towns and settlements along the A96. 

A summary of the most commonly identified themes in responses to each open question 

included within the online feedback survey (Questions 6-9) is provided below. Please note, 

that responses to Questions 6-9 from the five stakeholders who provided their feedback via 

the online feedback survey are not included in the summary below, and have been included in 

the stakeholder feedback section. A comprehensive analysis of the responses received is 

provided within Section 4.5 of the main report.  

Question 6 - Do you have any further comments?  

▪ General comments on the draft Review outcomes: Identified in 59% of the 1,122 

responses received to Question 6. Feedback from respondents included their broad 

support for Full Dualling, concern over the time taken to complete the Review, and 

general dissatisfaction with the draft outcomes. Respondents expressed their views on the 

adequacy of the draft outcomes in addressing the geographic and transport challenges of 

the north-east, and that they consider the Review had a pre-determined, cost-driven 

outcome. 

▪ Social and economic impacts: Identified in 31% of the 1,122 responses received to 

Question 6. Feedback from respondents included their views on the north-east and 

Highlands being neglected in comparison with other regions of Scotland. Respondents 

also commented that they consider Full Dualling as necessary to support economic 

development, improve access to jobs, and attract future investment along the corridor.  

▪ Safety along the A96 corridor:  Identified in 30% of the 1,122 responses to Question 6. 

Feedback from respondents included their support for Full Dualling to improve safety and 

reduce collisions, particularly through the removal of unsafe overtaking. Specific concerns 

were raised by respondents about speeding, access for emergency services, and delays 

caused by congestion.  
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Question 7 - Please note here any comments you wish to make on the overall findings 

of the Draft Strategic Environmental Assessment Environmental (SEA) Report for the 

A96 Corridor Review:  

▪ General comments on the draft Review outcomes: Identified in 41% of the 620 

responses received to Question 7. Feedback from respondents included their support for 

Full Dualling, general dissatisfaction with the draft outcomes of the Review, and with the 

time taken to complete the Review. 

▪ Environment and draft SEA:  Identified in 31% of the 620 responses received to Question 

7. Respondents expressed their views that they consider the SEA conclusions were not 

reflective of future transport requirements, such as the shift to electric vehicles. 

Respondents also questioned the assumptions made around behaviour change and 

modal shift, and expressed their views that they thought the draft SEA emphasised 

environmental impacts too much compared to social and economic factors.  

▪ Social and economic impacts: Identified in 13% of the 620 responses received to 

Question 7. Feedback from respondents included their views on the adequacy of the draft 

outcomes in meeting the needs of the north-east, and that they consider that Full 

Dualling would deliver wider benefits not fully considered in the SEA analysis.   

Question 8 - Are there any particular environmental issues, problems or opportunities 

you would like to mention that you feel have not been captured within the Draft 

Environmental Report?  

▪ Environment and the SEA-related feedback: Identified in 33% of the 513 responses 

received to Question 8. Feedback from respondents included their view that emissions 

caused by congestion and poor traffic flow had not been fully addressed in the draft SEA. 

Full Dualling was also raised by respondents as a potential solution to reduce emissions 

and improve air quality.  

▪ General comments on the draft Review outcomes: Identified in 19% of the 513 

responses received to Question 8. Feedback from respondents included their support for 

Full Dualling, and their general dissatisfaction with the draft outcomes of the Review, and 

their opinion that there is a bias within the draft outcomes to justify cancelling the current 

commitment to fully dual the road. 

▪ Journey times/congestion: Identified in 11% of the 513 responses received to Question 

8. Respondents raised their concerns about the current levels of traffic on the A96 and 

their views on the effectiveness of the Refined Package in reducing congestion. 

Respondents also suggested interventions not included within the Refined Package to 

improve journey time reliability along the corridor. 

Question 9 - Do you have any feedback or comments on the draft Equality Impact 

Assessment, Child Rights and Wellbeing Impact Assessment and/or Fairer Scotland 

Duty Assessment?  

▪ General comments on the draft Review outcomes: Identified in 30% of the 459 

responses received to Question 9. Feedback from respondents included their support for 

Full Dualling, their general dissatisfaction with the draft outcomes of the Review, and their 
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views on the time taken to produce the Statutory Impact Assessments (SIA). Respondents 

also expressed their views on the relevance of SIAs in shaping decisions on transport 

infrastructure delivery.  

▪ Social and economic impacts: Identified in 21% of the 459 responses received to 

Question 9. Feedback from respondents included their view that the specific needs of the 

north-east and Highlands were not fully reflected in the assessment criteria. Respondents 

also commented that, in their opinion, the appraisal process did not give sufficient weight 

to economic growth or access to transport.  

▪ Consultation: Identified in 11% of the 459 responses received to Question 9. Feedback 

from respondents included comments on the perceived cost and value of the 

consultation, concerns about the relevance of the survey questions, and the accessibility 

of consultation materials.  

 Questions 6-9 - Support for Full Dualling  

▪ 63% of respondents expressed their support for the Scottish Government’s current 

commitment to fully dual the A96 corridor, although this wasn’t specifically asked in the 

online feedback survey. This figure was identified through the analysis of open question 

responses in the survey which allowed people to submit comments. 

Additional feedback 

In addition to the survey responses received, a total of 32 emails were received during the 

consultation period, including feedback from stakeholders and members of the public. Of the 

32 emails, 20 were identified as additional feedback. The other 12 emails received were from 

stakeholders who attended a briefing session and their feedback is summarised in the 

stakeholder feedback section. 

Themes identified within the 20 additional feedback emails closely reflected those raised via 

the online survey.  
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1. Introduction 

1.1 Project Overview 

1.1.1 In August 2021, it was agreed by the Scottish Government to take forward a transport 

enhancements programme on the A96 corridor that improves connectivity between 

surrounding towns, tackles congestion and addresses safety and environmental 

issues. 

1.1.2 Whilst the current plan is to fully dual the A96 route, it was agreed as part of this 

process there would be a transparent, evidence-based review of the programme, to 

include a climate compatibility assessment to assess direct and indirect impacts on 

the climate and the environment. Other statutory assessments would also be 

undertaken which include a Strategic Environmental Assessment (SEA) and Statutory 

Impact Assessments (SIAs). 

1.1.3 As it has already received Ministerial consent following a Public Local Inquiry, dualling 

of the A96 from Inverness to Nairn as well as a bypass of Nairn is separate from the 

wider A96 Review process. 

1.1.4 The A96 Corridor Review has been carried out in accordance with the Scottish 

Transport Appraisal Guidance (STAG). STAG is the best practice, objective-led 

approach to transport appraisal. The transport appraisal has considered all relevant 

transport modes within the A96 corridor, including active travel, public transport, rail 

and roads-based transport modes. Adopting STAG also brings the Review in line with 

the same methodology as set out in the Second Strategic Transport Projects Review 

(STPR2). 

1.1.5 The A96 Corridor Review has been carried out by design consultants Jacobs AECOM 

acting on behalf of Transport Scotland. The Review considers transport problems and 

opportunities within the A96 corridor. It also looks at the changing policy context and 

other key considerations, such as development and growth aims for the corridor and 

surrounding area. Additionally, it considers the impact of the global climate 

emergency and the COVID-19 pandemic on how people work and travel within the 

corridor.  

1.2 A96 Corridor Review Study Area  

1.2.1 The A96 Corridor Review covers the 155km transport corridor from Raigmore 

Interchange at Inverness to Craibstone Junction at Aberdeen and connects several 

communities along its route, including Nairn, Forres, Elgin, Fochabers, Keith, Huntly, 

Inverurie and Kintore. 

1.2.2 Figure 1.1 shows the extent of the A96 Corridor Review study area. 

https://www.transport.gov.scot/publication/scottish-transport-appraisal-guidance-managers-guide/
https://www.transport.gov.scot/publication/scottish-transport-appraisal-guidance-managers-guide/
https://www.transport.gov.scot/our-approach/strategy/strategic-transport-projects-review-2/
https://www.transport.gov.scot/our-approach/strategy/strategic-transport-projects-review-2/
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Figure 1.1: Map showing extent of A96 Corridor Review Study Area 

1.3 A96 Corridor Review Process 

1.3.1 To inform the A96 Corridor Review (‘the Review’), an initial public consultation 

exercise was undertaken between May and June 2022, along with engagement with 

stakeholder groups across the A96 corridor. A summary of this process and feedback 

is in the Stakeholder & Public Engagement Consultation Report (Dec 2022).  

1.3.2 This consultation and stakeholder engagement exercise informed the initial stages of 

the STAG appraisal, which resulted in publication of the A96 Corridor Review Case for 

Change (Dec 2022). 

1.3.3 The detailed appraisal stage of the Review considered a range of options including 

the Scottish Government’s current commitment of Full Dualling of the A96, and a 

multi-modal package of transport interventions referred to as the ‘Refined Package’. 

The Refined Package comprised of the following interventions: 

▪ Active Communities – Delivery of networks of high-quality active travel routes 

and placemaking improvements within key communities along the A96 corridor. 

https://www.transport.gov.scot/publication/stakeholder-public-engagement-consultation-report-december-2022-a96-corridor-review/
https://www.transport.gov.scot/publication/initial-appraisal-case-for-change-december-2022-a96-corridor-review/
https://www.transport.gov.scot/publication/initial-appraisal-case-for-change-december-2022-a96-corridor-review/
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▪ Improved Public Transport Passenger Interchange Facilities - Improving public 

transport passenger facilities, including accessibility and quality enhancements at 

bus stations and railway stations.  

▪ Investment in Demand Responsive Transport (DRT) and Mobility as a Service 

(MaaS) – Improved access to flexible travel opportunities in locations with low bus 

network connectivity or where conventional fixed route services may not be 

suitable or viable, whilst improving digital transport services.  

▪ Linespeed, Passenger and Freight Capacity Improvements on the Aberdeen to 

Inverness Rail Line – Three distinct interventions - linespeed improvements to 

reduce end-to-end journey times to two hours, the provision of passing loops to 

enable a more frequent passenger service and the provision of freight facilities to 

enable intermodal freight growth.   

▪ Targeted Road Safety Improvements – Improving the safety performance of the 

A96 trunk road to address both real and perceived road safety concerns.  

▪ Elgin Bypass – Provision of a bypass around the town of Elgin.  

▪ Keith Bypass – Provision of a bypass around the town of Keith.  

▪ A96 Electric Corridor – Improve the provision of alternative refuelling 

infrastructure and facilities along the A96 corridor and its interfacing local roads. 

1.3.4 The draft outcomes of the Review’s appraisal and assessment work identified that the 

Refined Package was the best performing in terms of the assessment criteria. In 

November 2024 the draft outcomes of the Review were published for public 

consultation in the following reports:  

▪ A96 Corridor Review, Strategic Business Case - Transport Appraisal Report (Draft) 

▪ A96 Corridor Review, Strategic Business Case – Summary of Main Report (Draft) 

▪ A96 Corridor Review –  Draft Summary Report 

▪ A96 Corridor Review, Strategic Environmental Assessment (SEA) Draft 

Environmental Report 

▪ A96 Corridor Review, Strategic Environmental Assessment (SEA) Draft Non-

Technical Summary 

▪ A96 Corridor Review, Climate Compatibility Assessment (CCA) 

▪ Statutory Impact Assessments (SIAs): 

- A96 Corridor Review, Equality Impact Assessment (EqIA) 

- A96 Corridor Review, Child Rights and Wellbeing Impact Assessment (CRWIA) 

- A96 Corridor Review, Fairer Scotland Duty Assessment (FSDA) 

- A96 Corridor Review, Partial Business and Regulatory Impact Assessment (BRIA) 

https://www.transport.gov.scot/publication/strategic-business-case-transport-appraisal-report-draft-a96-corridor-review/
https://www.transport.gov.scot/publication/strategic-business-case-summary-of-main-report-draft-a96-corridor-review/
https://www.transport.gov.scot/media/mnqequ20/a96-corridor-review-draft-summary-report.pdf
https://www.transport.gov.scot/publication/strategic-environmental-assessment-sea-draft-environmental-report-a96-corridor-review/
https://www.transport.gov.scot/publication/strategic-environmental-assessment-sea-draft-environmental-report-a96-corridor-review/
https://www.transport.gov.scot/publication/strategic-environmental-assessment-sea-draft-environmental-report-non-technical-summary-a96-corridor-review/
https://www.transport.gov.scot/publication/strategic-environmental-assessment-sea-draft-environmental-report-non-technical-summary-a96-corridor-review/
https://www.transport.gov.scot/publication/climate-compatibility-assessment-report-draft-a96-corridor-review/
https://www.transport.gov.scot/publication/equality-impact-assessment-eqia-report-draft-a96-corridor-review/
https://www.transport.gov.scot/publication/child-rights-and-wellbeing-impact-assessment-crwia-report-draft-a96-corridor-review/
https://www.transport.gov.scot/publication/fairer-scotland-duty-assessment-fsda-report-draft-a96-corridor-review/
https://www.transport.gov.scot/media/a55ngn5s/a96-corridor-review-partial-business-and-regulatory-impact-assessment-bria-report-draft.pdf
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1.3.5 The 12-week consultation, which gave the public and other stakeholders the 

opportunity to fully consider and respond to the findings of the appraisal, ended on 

Friday 21 February 2025 and received over 1,400 responses. A detailed analysis of 

the feedback has been undertaken and the results of the public consultation are 

presented in the following sections.  

1.4 Report Contents 

1.4.1 This report consists of: 

▪ Section 1: Introduction – a background on the Review. 

▪ Section 2: Methodology and Approach – outlines the approach and methodology 

to facilitate consultation and feedback on the draft outcomes of the Review. 

▪ Section 3: Stakeholder Engagement – explains the methodology for the 

stakeholder briefing sessions and summarises the feedback and themes of 

responses provided by these stakeholders. 

▪ Section 4: Online Feedback Survey Analysis – explains the analysis of feedback 

received through the online feedback survey and provides a breakdown of the 

analysis of the responses.  

▪ Section 5: Additional Feedback Received – provides a breakdown of the feedback 

received via email and letters (including a scanned copy of a written letter 

forwarded onto the project inbox). 

▪ Section 6: Next Steps– provides a summary of next steps for the Review. 
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2. Methodology and Approach 

2.1 Consultation 

2.1.1 A 12-week public consultation on the draft outcomes of the Review took place 

between 28 November 2024 and 21 February 2025.  

2.1.2 During this period, the public and stakeholders were invited to share their views on 

the draft outcomes of the Review using an online feedback survey. They could also 

email their comments to a dedicated project mailbox. 

2.1.3 Alongside the online feedback survey, a website known as a StoryMap was published, 

which detailed information relating to the assessments, process and the draft 

outcomes of the Review. A dedicated Transport Scotland webpage was also updated 

with details of the assessment and links to the Review publications. The A96 Corridor 

Review StoryMap and Transport Scotland webpage are available online and a PDF 

copy of the full StoryMap is in Appendix A. 

2.1.4 A total of 1,441 responses were received during the consultation period; 1,409 

received through the online feedback survey and 32 received by email (including a 

scanned copy of a written letter, forwarded onto the project mailbox). The StoryMap 

received approximately 6000 visits during the consultation period. 

2.1.5 A few email responses were received from stakeholders, which have been analysed 

separately and are in Section 3.2, the remaining additional feedback via email and 

letter is in Section Error! Reference source not found.. 

2.1.6 The analysis of consultation feedback is in Sections 3, 4 and 5. 

2.2 Publicity and Promotion 

2.2.1 A range of promotion methods was used to notify/inform the public and stakeholders 

of the publication of the draft outcomes, including:  

▪ press and media coverage (news releases) 

▪ social media 

▪ information posters 

▪ stakeholder engagement 

▪ print media notice (draft Strategic Environmental Assessment (SEA) Report)  

▪ online consultation information (including the online feedback survey and 

StoryMap) 

https://experience.arcgis.com/experience/46a76788ae2141ce8f52f7949baf0f19/page/Home/
https://experience.arcgis.com/experience/46a76788ae2141ce8f52f7949baf0f19/page/Home/
https://www.transport.gov.scot/our-approach/strategy/a96-corridor-review/
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2.2.2 All advertising and promotion materials are in Appendix B. 

Press and media coverage (news releases) 

2.2.3 In parallel with the publication of the Review draft outcomes, a news release was 

issued to national, local and trade press. A copy of the news release, which was also 

published on Transport Scotland’s website, is in Appendix B1. 

Social media 

2.2.4 Transport Scotland’s social media platforms on Facebook, X (formerly known as 

Twitter) and Instagram were used to advertise the publication of the draft Review 

outcomes and promote the consultation period. Examples of posts from the social 

media campaign are in Appendix B2. 

Information posters 

2.2.5 Posters promoting the consultation and explaining how to provide feedback were 

distributed in print to businesses and venues along the corridor, including commercial 

and retail spaces, public buildings and recreational facilities. Digital copies were also 

issued to all community councils along the corridor. While recipients were encouraged 

to display it throughout the 12-week consultation period, there was no obligation to 

do so. A copy of the poster is in Appendix B3, and a full list of recipients of the 

information poster is in Appendix C. 

Stakeholder engagement 

2.2.6 A stakeholder mapping exercise was completed prior to the launch of the 

consultation to identify a list of stakeholders, communities, organisations, action 

groups, businesses, and interested parties. This was based on a mapping exercise 

conducted for the previous round of consultation undertaken in 2022, along with any 

additions identified in the period since. 

2.2.7 The stakeholder mapping exercise identified the list of stakeholders in the following 

categories: 

▪ Elected representatives of constituencies and wards within the Review study area 

including MPs, MSPs and councillors.  

▪ Council leaders and executives – Chief Executives and Leaders of the four local 

councils (The Highland Council, Moray Council, Aberdeenshire Council and 

Aberdeen City Council). 

▪ A96 Corridor Transport Working Groups – regional transport partnerships HITRANS 

and Nestrans and the relevant officers from the four local councils (The Highland 

Council, Moray Council, Aberdeenshire Council and Aberdeen City Council). 

▪ Statutory environmental bodies – NatureScot, Scottish Environment Protection 

Agency (SEPA) and Historic Environment Scotland (HES) as well as environmental 
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planners from four local councils (The Highland Council, Moray Council, 

Aberdeenshire Council and Aberdeen City Council). 

▪ Environmental bodies - non-statutory environmental bodies who have an interest 

in the local wildlife, biodiversity and environment along the A96 corridor. 

▪ Active travel and accessibility groups – stakeholders who have an interest in non-

motorised travel and disability access across the A96 corridor. 

▪ Community Planning Partnerships. 

▪ Businesses - businesses, utility companies, transport operators and emergency 

service organisations that were identified as having an interest in the Review. 

▪ Community Councils. 

2.2.8 A tailored engagement exercise was undertaken to notify stakeholders within the 

categories outlined above of the publication of the draft Review outcomes and the 

launch of the consultation. Each stakeholder received a letter, issued via email, 

containing the consultation end date and links to the StoryMap. Stakeholders 

identified as those who would benefit from a briefing on the draft outcomes of the 

Review in greater detail were invited to a series of stakeholder briefing sessions 

conducted during the consultation period. More information regarding these briefings 

are in Section 3.  

2.2.9 A copy of the letter issued to recipients is in Appendix D. A full list of stakeholders 

who received a notification letter at the launch of consultation is in Appendix E.  

Print media notice (draft Strategic Environmental Assessment (SEA) Report)  

2.2.10 As part of a separate requirement to consult statutory environmental stakeholders on 

the outcomes of the draft SEA, a notice advertising the launch of the statutory SEA 

consultation period was prepared. This notice was placed in the following print media 

publications: 

▪ Edinburgh Gazette 

▪ Press and Journal 

2.2.11 A copy of the draft SEA consultation notice is in Appendix F.  

Online consultation information 

2.2.12 To reach a wider audience, an website, known as a StoryMap, was published, providing 

details of the project background, previous consultation, how the Review was 

undertaken and a summary of the draft outcomes. A dedicated Transport Scotland 

webpage was also updated with details of the assessment and links to the Review 

publications. This also included links to the online feedback survey and the project 

email address, for providing feedback. 

2.2.13 A screenshot of the landing page of the StoryMap is in Figure 2.1. 

https://experience.arcgis.com/experience/46a76788ae2141ce8f52f7949baf0f19/page/Home/
https://www.transport.gov.scot/our-approach/strategy/a96-corridor-review/#overview
https://www.transport.gov.scot/our-approach/strategy/a96-corridor-review/#overview
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Figure 2.1: Screenshot of the landing page for the A96 Corridor Review StoryMap 

2.2.14 A PDF copy of the online StoryMap is in Appendix A. 

2.3 Online Feedback Survey 

2.3.1 The primary method to respond to the consultation was through a feedback survey 

which was hosted online, with hard copies available on request throughout the 

consultation period. For more information regarding the contents of the survey, 

please refer to Section 4. 

2.4 Other Response Channels 

2.4.1 Members of the public could also contact the Review team by email, telephone or 

post. The project email inbox was monitored throughout the consultation period, and 

all additional feedback received, including emails, was logged and analysed (see 

Section 5). For a summary of stakeholder feedback including that received by email, 

see Section 3.2. 
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3. Stakeholder Engagement 

3.1 Stakeholder Briefings 

3.1.1 A series of online briefing sessions were held with stakeholders from across the A96 

corridor. The aim of these sessions was to share a summary of the draft outcomes of 

the Review and to answer any associated questions. The sessions also explained how 

attendees could provide their feedback. 

3.1.2 The sessions were arranged into the following stakeholder groups: 

▪ Transport Working Groups (North) - included representatives from HITRANS, The 

Highland Council and Moray Council 

▪ Transport Working Groups (North East) - included representatives from Nestrans, 

Moray Council, Aberdeenshire Council and Aberdeen City Council 

▪ Statutory environmental bodies - included representatives from the Scottish 

Environment Protection Agency, NatureScot, Scottish Forestry, Historic 

Environment Scotland and local authorities 

▪ Non-statutory environmental bodies – included non-statutory environmental 

bodies who have an interest in the local wildlife, biodiversity and environment 

along the A96 corridor 

▪ Active travel and accessibility groups – included stakeholders who have an interest 

in non-motorised travel and disability access across the A96 corridor 

▪ Businesses and business organisations - businesses, utility companies, transport 

operators and emergency service organisations that were identified as having an 

interest in the Review  

3.1.3 Members of the Scottish Parliament (MSPs) whose constituencies or regions are 

within the Review study area were notified of the launch of the public consultation by 

a letter sent via email. 

3.1.4 A roundtable meeting, chaired by the Cabinet Secretary for Transport, was held with 

interested MSPs in parliament, giving them the opportunity to ask questions and 

understand the process and outcomes of the Review. 

3.2 Stakeholder Feedback 

3.2.1 This section provides a summary of feedback from stakeholders, provided by email or 

through the online feedback survey.  

3.2.2 Of the 1,409 respondents to the online feedback survey, five were identified as 

stakeholders and their open question responses (Questions 6-9) are included in this 

section. These stakeholders are as follows: 

▪ Aberdeen and Grampian Chamber of Commerce 

▪ a rail network operator  
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▪ The Highland Council 

▪ Inverness Chamber of Commerce 

▪ Moray Chamber of Commerce 

3.2.3 From the 32 pieces of additional feedback received, 12 were from stakeholders via 

email and are also included in this section. This includes three pieces of feedback on 

the outcomes of the draft SEA, which was submitted through the dedicated SEA 

Gateway email address, and also via the project inbox. A summary of this feedback is 

included in this report.  

3.2.4 For a summary of the remaining feedback, please refer to Section 4 and Section 5.  

Local Authority and Regional Transport Partnership feedback 

3.2.5 Feedback was received from several local authorities and Regional Transport 

Partnerships (RTPs) including Moray Council, Aberdeenshire Council, The Highland 

Council, Nestrans, and HITRANS. A summary of the feedback from these five 

stakeholders is provided below. It is intended to be representative of the feedback 

provided, but does not necessarily represent the full range of views expressed by each 

organisation. 

▪ All five stakeholders within this group provided support for the Scottish 

Government’s current commitment to Full Dualling of the A96. 

▪ Additionally, all stakeholders in this category provided mixed feedback on the 

Improved Public Transport Passenger Interchange Facilities intervention included 

in the Refined Package, including: 

- three stakeholders welcoming the proposal, expressed concern over its generic 

nature 

- one stakeholder expressing their view that it would have minimal effect on road 

users along the A96 due to the longer travel distances of people in this region 

- one stakeholder suggesting that the intervention only partially addresses the 

barriers residents face regarding public transport, and that more needs to be 

done to address the lack of availability of public transport infrastructure for 

certain communities. 

▪ Four stakeholders within this group provided support for implementing the Refined 

Package alongside a programme for Full Dualling of the A96. 

▪ Three stakeholders in this group provided support for bypassing Elgin and Keith. 

Comments also included that bypasses should be: 

- built as dual carriageways 

- prioritised in the delivery timeline of A96 route upgrades to aid wider 

developments such as town regeneration schemes, local development plans, 

and the delivery of affordable housing, especially within Moray and 

Aberdeenshire. 
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▪ Three stakeholders in this group referenced the wider economic aspirations and 

proposals identified in the region, including investment in the renewables sector 

such as the Inverness and Cromarty Firth Green Freeport, and housing 

development growth within the region.  

▪ Three stakeholders within this group raised concerns about the Active 

Communities intervention. They raised concerns over its suitability for residents, 

given the long travel distances and the high level of car ownership in the area. They 

also noted that the intervention did not fully consider various socio-economic 

factors such as who would be the beneficiaries of the intervention. In addition, 

concerns were raised about the funding and delivery mechanism. 

▪ Three stakeholders also provided support for the implementation of the Linespeed, 

Passenger and Freight Capacity Improvements on the Aberdeen to Inverness Rail 

Line intervention specifically alongside a Full Dualling programme. Two of these 

stakeholders did note similarities between this intervention with previous 

proposals. 

▪ Three stakeholders within this group commented that local and regional 

perspectives had not been sufficiently reflected in key aspects of the Review’s 

appraisal process. For example, they questioned if the national target to reduce car 

kilometres travelled by 20% by 2030 was suitable for a mostly rural area such as 

the A96 corridor.  

▪ Two stakeholders provided support for the proposed Targeted Road Safety 

intervention included within the Refined Package, whilst two other stakeholders 

expressed support for road safety improvements without specific reference to this 

intervention. Three of these stakeholders made specific requests for safe 

overtaking opportunities along the A96. 

Business groups feedback 

3.2.6 Feedback was received from five organisations representing business and enterprise 

interests. These included Moray Chamber of Commerce, Inverness Chamber of 

Commerce, Aberdeen and Grampian Chamber of Commerce, Highlands and Islands 

Enterprise and the Scotch Whisky Association. A summary of the feedback from these 

stakeholders is provided below. Please note, this summary reflects feedback from 

several organisations in this group, but does not necessarily represent the feedback of 

all.   

▪ All five stakeholders supported the proposed Linespeed, Passenger and Freight 

Capacity Improvements on the Aberdeen to Inverness Rail Line. Comments 

included requests for a clear and detailed delivery timeline, and for improved rail 

services to be better integrated with the wider transport network to support a shift 

to more sustainable travel. 

▪ Four stakeholders within this group provided support for the Scottish 

Government’s commitment to Full Dualling, citing reasons such as improved road 

safety, shorter journey times, and support for regional economic growth.  
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▪ Four stakeholders expressed their view that the A96 urgently needs upgraded to 

cope with increasing traffic levels and to support regional transformation, 

particularly in the renewable energy sector, as well as for local developments. 

▪ Three stakeholders within this group raised concerns that delays to upgrading the 

A96 are holding back economic growth in the region. 

▪ Additionally, three stakeholders within this group expressed their view that the 

Refined Package should be delivered in full if Full Dualling is not delivered, or that 

it should be delivered alongside Full Dualling. 

▪ Three stakeholders supported building dual carriageway bypasses of Elgin and 

Keith, asking that these be prioritised in the A96 upgrade programme. 

▪ Two stakeholders supported prioritising the Targeted Road Safety Improvements 

intervention, with another providing support for key safety interventions without 

explicit reference to the intervention included within the Refined Package. 

Other stakeholders 

3.2.7 Feedback was also received from a single healthcare service provider. A summary of 

their feedback is provided below: 

▪ The stakeholder commented that there is a need to improve access to healthcare 

facilities for both employees and patients along the corridor. They noted the 

importance of better local and affordable transport options that are not affected 

by congestion to support the wider socio-economic wellbeing of the area. 

▪ They provided support for encouraging a shift away from private car use by 

improving public transport and promoting active travel options. They also raised 

concerns about current barriers faced by rural communities in accessing services 

due to limited public transport and active travel infrastructure. 

▪ Additionally, they provided support for the Targeted Road Safety Improvements 

intervention, aimed at reducing injuries and fatalities of road users. 

3.2.8 Feedback was also received from a single rail network operator. A summary of their 

feedback is provided below: 

▪ The stakeholder provided support for the draft outcomes of the Review, specifically 

proposals to improve public transport and active travel. 

▪ They also requested that the development of the Active Communities and the 

Improved Public Transport Passenger Interchange Facilities interventions in the 

Refined Package consider how these can be integrated within the wider rail 

network. 

▪ The stakeholder requested further consultation on the Linespeed, Passenger and 

Freight Capacity Improvements on the Aberdeen to Inverness Rail Line. This 

included a request for additional timetable analysis and how rail infrastructure 

would interact with any proposed road improvements. 
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Statutory and non-statutory environmental groups 

3.2.9 During the consultation period, feedback was received from two statutory 

environmental bodies via the dedicated SEA Gateway and one non-statutory 

environmental body via the Review email address. The organisations that provided 

feedback were Historic Environment Scotland, NatureScot and Buglife. 

3.2.10 Consultation on the draft SEA was a statutory process and separate from the wider 

public consultation.  

3.2.11 A summary of feedback provided by environmental bodies is provided below:  

▪ Stakeholders in this group were generally content with the SEA methodology and 

draft outcomes. 

▪ Requests were made for more detail and updates on several parts of the draft SEA, 

including, but not limited to:  

- How the Refined Package will enhance biodiversity and how important 

biodiversity sites will be protected. 

- How the Refined Package proposes to align with the aims of the Six Qualities of 

Successful Places, as set out in National Planning Framework 4. 

- How the Refined Package will protect landscape, visual amenity and key views. 

- How the Refined Package will promote green infrastructure. 

- How the historic environment was considered in the SEA baseline. 

- How potentially significant impacts on historic environment assets will be 

assessed and mitigated in future stages. 

3.2.12 The statutory bodies recognised the need for further environmental assessment at 

any detailed design stages. 
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4. Online Feedback Survey Analysis 

4.1 Introduction To Analysis 

4.1.1 This section outlines the responses received from the online feedback survey which 

ran from Thursday 28 November 2024 until Friday 21 February 2025. The survey 

questions covered various topics, including ranking satisfaction with the draft 

outcomes of the Review and the Refined Package, and the opportunity to provide 

comments on the draft Strategic Environmental Assessment (SEA), Statutory Impact 

Assessments (SIAs) and draft outcomes of the Review as a whole. 

4.1.2 The survey contained 19 questions, with both fixed multiple choice options and 

questions where comments could be typed in manually. A copy of the online 

feedback survey is in Appendix G. 

4.1.3 A total of 1,409 responses were received via the online feedback survey, including five 

from stakeholder organisations. 

4.2 Analysis Methodology Overview 

Methodology of closed question analysis 

4.2.1 Closed questions in the online feedback survey (Questions 1-5, and Questions 10-19) 

are those that contained fixed multiple choice options. For certain questions, 

respondents were able to select more than one answer, meaning that percentages 

quoted do not always add up 100%. Please refer to Sections 4.3 and 4.4 for a 

summary of all closed question responses received. 

Methodology of open question analysis 

4.2.2 Open questions refer to those which provided free text boxes and did not require 

fixed answers from respondents (Questions 6 to 9). Feedback received in the open 

questions from five stakeholder groups who attended separate stakeholder briefings 

sessions (see Stakeholder Engagement Section 3.2 for details of the feedback 

received from these five stakeholder groups) has been excluded from this section and 

is therefore not included in the following open question response analysis totals or 

percentages. The remaining open question feedback responses have been analysed 

and summarised in Section 4.5. 

4.2.3 Open question responses from the online feedback survey were logged in a 

consultation database and each respondent given a unique ID. Once uploaded each 

response was analysed and split into topics, which were grouped under broad 

headings, referred to throughout the remainder of this report as ‘themes’. If the 

response mentioned a specific location or place, this was noted along with any other 

contextual information. 
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4.2.4 The list of themes identified in the open questions, including a brief overview of some 

of the topics included within each theme, are as follows: 

▪ Active Travel – including references to the Active Communities intervention within 

the Refined Package and any other active travel suggestions or references. 

▪ Bypasses – including support or opposition to named bypasses and requests for 

other towns to be bypassed. 

▪ Climate change/Climate Compatibility Assessment (CCA) – including references 

to climate change policy, interventions within the Refined Package which seek to 

address climate change challenges, and references to the CCA. 

▪ Consultation – including references to the promotion methodology and adequacy 

of the consultation undertaken as part of the Review. 

▪ Environment/draft Strategic Environmental Assessment (SEA) – including 

references to environmental impacts and mitigation, and references to the draft 

SEA. 

▪ General comments on the draft Review outcomes – including support for or 

opposition to the draft outcomes of the Review, where no reference was made to 

any specific criteria of the Review, such as safety, environment, climate change and 

so on. 

▪ Inclusive and accessible travel along the A96 corridor – including references to 

current accessibility barriers to travel along the corridor, along with any support or 

suggestions for creating more inclusive and accessible travel. 

▪ Journey times/congestion along the A96 corridor – including references to the 

causes and potential solutions to congestion along the corridor. 

▪ Quality of public transport services – including support or opposition to 

interventions which seek to improve the quality of public transport along the 

corridor. 

▪ Safety along the A96 corridor – including references to perceived safety concerns 

along the current A96, along with support for or opposition to the draft outcomes 

of the Review that relate to safety. 

▪ Social and economic impacts – including references to the social and economic 

impacts of the Review for businesses, growth and the communities along the 

corridor. 

▪ Transport connectivity along the A96 corridor – including references to the 

connectivity between towns and settlements along the A96. 
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4.2.5 Some topics raised were considered to be outside the scope of the A96 Corridor 

Review and have been marked as ‘not relevant’. If a respondent submitted a response 

but chose not to answer a specific question, this was recorded as ‘no comment’. These 

responses were logged but are not included in the analysis presented in this report. 

4.2.6 Topics classified as ‘not relevant to the A96 Corridor Review’ included, but are not 

limited to: 

▪ References to completed transport schemes in other areas of Scotland. 

▪ Support for the A96 Inverness to Nairn (including Nairn Bypass) scheme which was 

excluded from the scope of the Review as it already has ministerial consent. 

▪ References made to temporary diversions or works taking place along the corridor. 

4.2.7 The following sections detail the feedback received via the online feedback survey. 

The order in which the questions are reported begins with the demographic questions, 

before detailing the responses for Questions 1-9 in numerical order. 

4.3 Closed Question Analysis: About You 

4.3.1 These questions captured anonymous demographic details from the respondents. 

The data may be used by Transport Scotland and its consultants in other reports 

connected to the Review.  

4.3.2 Please note that the total number of online feedback responses (1,409) has been 

used for general reporting on aspects such as location, age and so on. As it was not 

compulsory to answer every question, the number of responses may vary and will not 

necessarily total 1,409 for each question.  

4.3.3 The following sections detail the feedback received via the online feedback survey. 

The order in which the questions are reported begins with the demographic questions, 

before detailing the responses for Questions 1-9 in numerical order. 
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Question 10: Please provide the first part (3 or 4 characters) of your home or 

business postcode. This will help us understand your comments in relation to the 

Review. 

4.3.4 Respondents were asked to provide the first part of their home postcode. A heatmap 

showing the location of respondents in the north-east can be found in Figure 4.1. All 

postcodes provided were in Scotland, with the majority in the north-east, and within 

the defined A96 study area. 

 

 

Figure 4.1: Heatmap showing location of online feedback survey respondents in the north-east  
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Questions 11 to 14: Please indicate if you are responding as an individual or 

organisation 

4.3.5 Questions 11 to 14 were optional and asked respondents if they were responding as 

an individual or on behalf of an organisation. Those responding on behalf of an 

organisation were subsequently given the option to provide the organisation’s details, 

their role in the organisation, and how the views of the organisation were collated 

(Questions 12 to 14). 

4.3.6 Of the 1,389 respondents who opted to provide a response to Question 11, 97% 

stated that they were responding as individuals, with 3% responding on behalf of an 

organisation, as shown in Figure 4.2. 

 

 

Figure 4.2: Donut chart showing the percentage of respondents responding as an individual or 

on behalf of an organisation 
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Question 15: Were you aware of the A96 Corridor Review prior to this consultation? 

4.3.7 Of the 1,262 respondents who opted to provide a response to this question, 60% 

stated that they were aware of the Review prior to the consultation, 37% stated that 

they were not aware of the Review prior to the consultation and 3% responded ‘don’t 

know’. A full breakdown of these responses is shown in Figure 4.3. 

 

 

Figure 4.3: Donut chart indicating if respondents were previously aware of the A96 Corridor 

Review 
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Question 16: Please tell us your age 

4.3.8 Of the 1,377 respondents who opted to provide a response to this question, 44% of 

respondents were between the ages of 45 and 64, with 17% of respondents being 

between the ages of 65 and 74 and 16% of respondents between the ages of 35-44. 

Figure 4.4 provides a full breakdown. 

 

 

Figure 4.4: Bar chart showing age group of respondents 
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Question 17: Do you consider yourself (gender demographic information) 

4.3.9 Of the 1,375 respondents who opted to provide a response to Question 17, which 

asked respondents about their gender identity, the majority were male, at 61%, with 

32% were female and 7% of respondents selecting ‘other’ or ‘prefer not to say’. 

Figure 4.5 below provides a breakdown of the responses gathered for this question. 

 

 

Figure 4.5: Donut chart showing the gender demographic information of respondents 
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Question 18: Do you consider yourself to have a disability such as a physical or 

mental impairment which has a substantial long term adverse effect on your ability 

to carry out day-to-day activities? 

4.3.10 Of the 1,376 respondents who opted to answer Question 18, 84% stated they did not 

consider themselves to have a mental or physical disability, 8% stated that they did 

consider themselves to have a physical or mental disability, and 8% selected ‘prefer 

not to say’. A full breakdown of these responses is shown in Figure 4.6. 

 

 

Figure 4.6: Donut chart showing the percentage of respondents that consider themselves to 

have a disability 
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Question 19: Do you use British Sign Language (BSL)? 

4.3.11 Of the 1,364 respondents who answered Question 19, 98% stated that they do not 

use BSL, 1% stated that they do, but not as a first language, and 1% stated they use 

BSL as a first language. A full breakdown of these responses is shown in Figure 4.7.   

 

 

Figure 4.7: Donut chart showing the proportion of respondents who use BSL 
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4.4 Closed Question Analysis: Questions 1 to 5 

4.4.1 This section outlines the responses to Questions 1 to 5 of the online feedback survey, 

which were all fixed multiple choice questions. These questions included how a 

respondent heard about the consultation, how satisfied they were with the draft 

Review outcomes and the Refined Package, and what interventions they prioritised 

within the Refined Package. 

Question 1: How did you hear about this round of consultation on the A96 Corridor 

Review? 

4.4.2 Of the 1,404 respondents who answered Question 1, the most common method to 

hear about the consultation was through a ‘social media post’, at 51%, followed by 

‘newspaper/online news’ site at 28% and 8% through ‘word of mouth’. Full results are 

shown in Figure 4.8. 

 

 

Figure 4.8: Bar chart showing how respondents heard about the consultation 
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Question 2: To what extent are you satisfied with the outcomes of the A96 Corridor 

Review? 

4.4.3 Respondents were able to rank their satisfaction with the draft outcomes of the 

Review on a scale from ‘very satisfied’ to ‘very dissatisfied’. Of the 1,398 responses 

provided to Question 2, 13% were ‘satisfied’ or ‘very satisfied’, 9% were ‘neither 

satisfied nor dissatisfied’, 76% were ‘dissatisfied’ or ‘very dissatisfied’, and 2% 

selected ‘did not know/not applicable’. The full results are shown in Figure 4.9. 

 

 

Figure 4.9 Donut chart showing respondent satisfaction with the outcomes of the Review 
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Question 3: How satisfied are you with the Refined Package? 

4.4.4 Respondents were asked to rank their satisfaction with the Refined Package on a scale 

from ‘very satisfied’ to ‘very dissatisfied’. Of the 1,399 responses to Question 3, 13% 

were ‘satisfied‘ or ‘very satisfied ‘, 9% were ‘neither satisfied nor dissatisfied‘, 74% 

were ‘dissatisfied‘ or ‘very dissatisfied‘, and 3% selected ‘did not know/not applicable‘. 

The full results are shown in Figure 4.10. 

 

 

Figure 4.10 Donut chart showing respondent satisfaction with the Refined Package 
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Question 4: What interventions are your priority/priorities within the Refined 

Package?  

4.4.5 Question 4 presented all eight interventions included in the Refined Package, and 

asked respondents to tick all that they viewed as a priority to addressing the problems 

and opportunities identified within the A96 corridor. Of the 1,298 respondents to 

Question 4, 81% and 76% chose the Elgin and Keith bypasses respectively as a 

priority. Targeted Road Safety Improvements was the next highest priority, selected 

by 45% of respondents, followed by Linespeed, Passenger and Freight Capacity 

Improvements on the Aberdeen to Inverness Rail Line at 34%, and Improved Public 

Transport Passenger Interchange Facilities at 29%.  

4.4.6 The full breakdown of results is shown in Figure 4.11. Please note, the percentages in 

Figure 4.11 do not add up to 100% as respondents could select multiple 

interventions as priorities. 

 

 

Figure 4.11: Bar chart showing respondent priorities within the Refined Package 
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Question 5: Do you feel that the Refined Package will improve your experience of 

living, working and travelling along the A96 corridor? 

4.4.7 Of the 1,396 respondents who opted to answer Question 5, 24% answered ‘yes’, 66% 

answered ‘no’ and 10% selected ‘do not know/not applicable’, as shown in Figure 

4.12.  

 

 

Figure 4.12: Donut chart showing respondent views on whether the Refined Package will 

improve their experience of living, working and travelling along the A96 corridor. 
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4.5 Open Question Analysis 

4.5.1 This section summarises the feedback provided for open questions. The open 

questions (Questions 6-9) provided respondents with the opportunity to type their 

responses into a blank box rather than select from a list of predefined options or 

answers. Of the 1,409 responses received via the online feedback survey, five 

responses from stakeholder groups who attended briefings have had their responses 

to the open questions extracted and incorporated into the stakeholder feedback 

reporting in Section 3.2.  

4.5.2 As a result, this section provides a detailed summary of the remaining 1,404 online 

feedback survey responses. 

Question 6: Do you have any further comments? 

4.5.3 Question 6 provided respondents with the opportunity to expand on their answers to 

the previous closed questions regarding the Review. Of the 1,409 feedback survey 

responses received, 1,122 respondents provided responses to Question 6, with 282 

opting to leave it blank. The five responses received from stakeholder groups have 

not been included in the analysis within this section, and can be found in Section 3.2.  

4.5.4 The 1,122 responses were broken down into themes. Figure 4.13 provides a 

breakdown of the themes identified within responses from all 1,122 respondents to 

Question 6. Values do not add up to 100% due to responses often containing 

multiple themes. For further information on the definition and list of themes included, 

please refer to Section 4.2. 

 



A96 Corridor Review 

Consultation Report on Draft Outcomes of the A96 Corridor 

Review 
 

 

42 

 

 

Figure 4.13: A bar chart showing the themes identified in responses to Question 6. 

4.5.5 The following section provides a breakdown of open responses to Question 6 within 

each theme. 

General comments on the draft Review outcomes 

4.5.6 Of the 1,122 responses received for Question 6, 59% were identified as containing 

topics under the theme of general comments on the draft Review outcomes. General 

comments included support or opposition which could not be categorised within 

specific criteria of the Review such as safety, environment, or climate change. The 

most common topics identified under this theme for Question 6 are as follows: 

▪ 428 respondents provided general support for the Scottish Government’s current 

commitment to fully dual the A96 (excludes comments relating to certain aspects 

of Full Dualling outperforming the other packages appraised as part of the 

Review). 

▪ 101 respondents expressed frustration as to the time taken to undertake the 

Review, with additional requests for the Review to conclude to allow improvements 

to commence without further delay. 

▪ 70 respondents expressed general dissatisfaction with the draft outcomes of the 

Review, citing opposition to the Refined Package, the impression that the Review’s 

draft outcomes have resulted in the abandonment of Full Dualling, and their 
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consideration that the draft outcomes of the Review will not solve the problems 

present within the existing corridor. 

▪ 28 respondents expressed general opposition to Full Dualling (excludes comments 

relating to certain aspects of Full Dualling underperforming in comparison to the 

other packages). 

▪ 25 respondents stated that they believe that the draft outcomes of the Review will 

not benefit residents or address the geographical challenges of the north-east of 

Scotland.  

▪ 23 respondents raised concern over the validity of the draft outcomes of the 

Review, including suggestions from respondents that there is a bias to suit a pre-

determined outcome, and that the draft outcomes are motivated to save money.  

Social and economic impacts 

4.5.7 Of the 1,122 responses provided for Question 6, 31% were identified as containing 

topics under the theme of social and economic impacts of the Review for businesses, 

growth and the communities along the corridor. The most common topics identified 

under this theme for Question 6 are as follows: 

▪ 198 respondents expressed the view that the draft outcomes of the Review 

represent an example of how the north-east and Highlands are considered to be 

neglected in comparison with other regions of Scotland.  

▪ 67 respondents provided support for Full Dualling, commenting that it would 

deliver greater economic benefits within the corridor compared to the Refined 

Package. Comments also suggested that Full Dualling would offer stronger support 

for tourism, improve access to employment, facilitate business travel, and 

encourage investment along the corridor.  

▪ 43 respondents commented that the rural landscape of the corridor and long 

travel distances required to access key amenities results in a heavy reliance on 

private vehicle usage.   

▪ 35 respondents noted that modal shift from private vehicle use to public transport 

is unlikely because of the cost of travel, particularly for train travel. 

▪ 31 respondents expressed a view that recent regional growth in both development 

and population are putting the A96 under even more strain, with residential 

developments in Inverurie and Elgin noted by respondents as concerns for future 

bottlenecks along the corridor, along with proposed investment in renewable 

energy sites, including green freeports, which will rely on the A96 corridor to carry 

materials. 

▪ 23 respondents expressed opposition to Full Dualling due to its anticipated cost, 

with suggestions from respondents that the money saved by implementing the 

Refined Package as an alternative could be spent elsewhere, and that Full Dualling 

would not provide sufficient benefits to justify the higher cost. 
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Safety along the A96 corridor 

4.5.8 Of the 1,122 responses received for Question 6, 30% were identified as containing 

topics under the theme of safety along the A96 corridor. This theme references to 

how the current A96 is perceived as unsafe for road users and impacts to health and 

safety, along with support for or opposition to the draft Review’s outcomes regarding 

safety. The most common topics identified under this theme for Question 6 are as 

follows: 

▪ 148 respondents provided support for Full Dualling, with respondents expressing 

their views that it would be most effective at delivering road and commuter safety 

along the A96 corridor by providing safe overtaking opportunities of slow vehicles 

that would reduce dangerous driving behaviour. 

▪ 143 respondents commented on accidents and safety concerns they have on the 

A96, specifically in Huntly, Elgin, Keith and Nairn. Examples of perceived causes 

noted included driver frustration, risky overtaking due to congestion and lack of 

safe opportunities, speeding, and environmental conditions specifically during the 

winter. Respondents also commented that they believe the Review did not 

prioritise road and commuter safety highly enough in its draft outcomes. 

▪ 34 respondents provided support for safe overtaking opportunities, with 

specifically named locations including, but not limited to, Keith, Elgin, Nairn and 

Inverurie. Additional targeted road safety improvement requests across the 

corridor included targeting accident blackspots, with proposals of higher police 

presence to catch dangerous driving behaviours such as speeding.  

▪ 26 respondents noted their concern that emergency service vehicles experience 

potential difficulties accessing patients and other facilities due to perceived 

congestion resulting in slower response times. Respondent views also included that  

residents face difficulties accessing healthcare because of slow traffic flow and 

congestion along the A96. Access to Aberdeen Royal Infirmary for healthcare 

workers and residents was also raised as a concern, with respondents commenting 

about extended journey times caused by congestion. 

Journey times and congestion along the A96 Corridor 

4.5.9 Of the 1,122 responses received for Question 6, 29% were identified as containing 

topics under the theme of journey times and congestion along the A96 corridor. This 

theme includes respondent views on the causes and potential solutions for 

congestion. The most common topics identified under this theme for Question 6 are 

as follows: 

▪ 144 respondents provided their views on current causes of traffic and congestion 

along the A96. The causes raised by respondents included, but are not limited to, 

slow-moving vehicles (such as heavy goods vehicles, tractors or commercial 

vehicles) and the view that there is a lack of safe opportunities to overtake them, 

resulting in large tailbacks. The locations identified by respondents included 

Aberdeen, Elgin, Forres, Keith, Inverurie, and Nairn.  
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▪ 81 respondents also expressed support for Full Dualling, commenting that this 

option would be more effective at reducing congestion, delays and journey times 

along the corridor. 

▪ 40 respondents made reference to the ongoing Transport Scotland consultation on 

proposals to reduce the speed limit on single carriageway trunk roads to 50mph. 

Respondents expressed general opposition to this proposal, stating that if the A96 

were to remain a single carriageway road, a reduction in speed limit would be likely 

to exacerbate the current issues which result in congestion and that most accidents 

are caused by frustration at slow-moving traffic. 

▪ 28 respondents requested interventions to tackle congestion, including, but not 

limited to, partial dualling and additional crawler lanes along the A96.  

▪ 24 respondents were of the opinion that the draft outcomes of the Review do not 

sufficiently address the causes of congestion along the corridor. Reasons included 

that the draft outcomes do not address the current issue of slow drivers along the 

corridor, resulting in tailbacks due to the lack of overtaking opportunities. 

Respondents also commented that the uptake of electric and hydrogen powered 

vehicles will result in an increase in private vehicle use which will exacerbate 

conditions along the A96. 

Consultation 

4.5.10 Of the 1,122 responses received for Question 6, 14% were identified as containing 

topics in relation to the consultation. This theme included views on the adequacy, 

promotion and methodology of the consultation as part of the Review. The most 

common topics identified under this theme for Question 6 are as follows: 

▪ 64 respondents expressed concern over the amount of money spent to undertake 

the consultation, and their views that the latest consultation was not required. 

▪ 43 respondents commented that they think the consultation should not delay a 

final decision any longer, with a small proportion suggesting that there is a bias to 

suit a preferred outcome, that is, the Scottish Government to drop their current 

commitment to Full Dualling. 

▪ 30 respondents expressed the view that the survey questions and feedback 

channels were inadequate. Specific concerns raised by respondents included 

questions which limited feedback options and the lack of a specific question which 

asked respondents to indicate their support for Full Dualling. 

▪ 15 respondents expressed the view that the consultation process was in support of 

a predetermined outcome. Respondent views also included the suggestion that 

feedback from residents and businesses has not been accounted for in the 

outcomes of the Review. 

▪ 13 respondents noted that they thought the StoryMap pages and materials were 

inadequate and inaccessible. 
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Bypasses 

4.5.11 Of the 1,122 responses provided for Question 6, 14% were identified as containing 

topics in relation to bypasses. This theme included support or opposition to named 

bypasses and requests for other towns to be bypassed. The most common topics 

identified under this theme for Question 6 are as follows: 

▪ 93 respondents provided support for bypasses at Keith and Elgin.  

▪ 37 respondents did not provide a preference for specific bypasses of named towns, 

but rather showed general support for bypassing key towns along the corridor. 

▪ 19 respondents also suggested that bypasses implemented along the corridor 

should be dualled to allow for safe overtaking, although some respondents stated 

that they should not be considered an alternative to Full Dualling. 

▪ 18 respondents provided support for bypasses not included in the Refined 

Package, commenting that that these should be reconsidered for inclusion. 

Inverurie received the most from these respondents due to growth around the 

town, with references also made to Huntly, Kintore, Forres and Oldmeldrum. 

Quality of public transport services 

4.5.12 Of the 1,122 responses provided for Question 6, 13% were identified as containing 

topics in relation to interventions which seek to improve the quality of public 

transport along the corridor. The most common topics identified under this theme for 

Question 6 are as follows: 

▪ 78 respondents commented that journey times for public transport are too long, 

and that reliability of the services is too poor for them to be considered a viable 

alternative to car travel. Locations mentioned by respondents included, but were 

not limited to, Elgin, Inverness, Huntly, Inverurie, Keith and Aberdeen.  

▪ 67 respondents provided their support for public transport improvements, with 

suggestions including, but not limited to, electrification and dualling of the rail 

lines, fare price reductions, and increasing service frequency and areas serviced by 

both rail and bus. Specific locations and lines mentioned by respondents included 

the Highland Main Line, the Aberdeen to Inverness line, Dyce and Aberdeen 

airports, and Inverurie. It should be noted that this feedback was split between 

respondents who requested interventions alongside Full Dualling, and others who 

supported interventions included within the Refined Package. 

▪ 14 respondents who referenced public transport were of the opinion that current 

measures in the Refined Package to improve public transport are not sufficient. The 

reasons cited by respondents included the omission of a commitment to dual the 

rail lines, that public transport improvements are considered to only benefit a 

proportion of residents and that they will not improve conditions on the roads. 
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Environment/draft Strategic Environmental Assessment 

4.5.13 Of the 1,122 responses provided for Question 6, 11% were identified as containing 

topics under the theme of environment and the draft SEA. The most common topics 

identified under this theme for Question 6 are as follows: 

▪ 29 respondents provided support for Full Dualling as it was considered that it 

would provide environmental benefits. Respondent views also included the 

suggestions that dualling would improve traffic flow, therefore making journeys 

more fuel efficient, and encouraging the uptake of electric and other alternatively 

fuelled vehicles, thereby encouraging more low-emission travel along the A96. 

▪ 27 respondents expressed their view that Full Dualling would have a negative 

impact on the environment. Concerns raised included Full Dualling’s 

incompatibility with national environmental and climate targets and concerns 

about the impact on agricultural land, historical sites and the landscape.  

▪ 25 respondents expressed dissatisfaction with the weighting of the Review’s 

criteria, stating bias towards environmental impacts over other criteria. Some 

respondents stated that they would have preferred more weighting towards safety 

and economy criteria. 

▪ 20 respondents expressed support for reducing pollution and improving air quality 

in town centres as a priority. Some respondents noted the health risks associated 

with congested town centres for vulnerable residents, with support for removing 

traffic from town centres as a way of combatting this.  

▪ 11 respondents commented that they thought the outcomes of the Review do not 

adequately account for the current emissions caused by poor traffic flow along the 

A96 and the impact of this. Respondents also expressed more general scepticism 

about the outcomes of the draft Strategic Environmental Assessment, including 

suggestions that it does not adequately account for the future uptake of electric 

vehicles, which would mitigate the environmental impact of Full Dualling.  

Active travel 

4.5.14 Of the 1,122 responses provided for Question 6, 4% were identified as containing 

topics in relation to the Active Communities intervention within the Refined Package 

and any other active travel suggestions or references. The most common topics 

identified under this theme for Question 6 are as follows: 

▪ 15 respondents commented that active travel interventions, in some cases 

specifically the Active Communities intervention included within the Refined 

Package, would not benefit the majority of those travelling along the A96. Reasons 

cited by respondents included the length of their commutes and because certain 

residents, such as the elderly, would not benefit from this intervention. 

▪ 11 respondents expressed support for the current Active Communities intervention 

in the Refined Package, along with support for wider active travel prioritisation 

along the corridor not included within the Refined Package.  
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▪ Seven respondents expressed their support for an increase in cycling infrastructure, 

particularly new corridor-wide cycle paths.  

Transport Connectivity Along the A96 Corridor 

4.5.15 Of the 1,122 responses provided for Question 6, 4% were identified as containing 

topics in relation to transport connectivity along the A96 corridor. This theme 

included comments about the connectivity between towns and settlements. The most 

common topics identified under this theme for Question 6 are as follows: 

▪ 21 respondents provided support for Full Dualling, suggesting that it would be 

most effective at increasing connectivity and access between towns, settlements 

and services. Some respondents expressed the view that connectivity is a key factor 

for future economic prosperity along the corridor.  

▪ 14 respondents expressed concern regarding the current standard of route 

connectivity via public transport. Respondents noted their views on certain 

communities experiencing severance from the public transport network as they are 

not well serviced, specifically mentioning Huntly to Aberdeen and Dyce, Elgin and 

Keith.  

Climate change/draft Climate Compatibility Assessment 

4.5.16 Of the 1,122 responses provided for Question 6, 3% were identified as containing 

topics in relation to climate change policy, interventions within the Refined Package 

which seek to address climate change challenges, and references to the draft Climate 

Compatibility Assessment. The most common topics identified under this theme for 

Question 6 are as follows: 

▪ 11 respondents provided support for the Review’s aim to address the challenges of 

climate change, including requests that all interventions should aim to deliver 

reduced carbon emissions and the opinion that road building during a climate crisis 

is inappropriate. Some respondents also provided support for the Electric Corridor 

intervention in the Refined Package. 

▪ Nine respondents suggested that the Electric Corridor intervention within the 

Refined Package would be unsuitable for the A96, with some adding the view that 

it should not be prioritised over other interventions targeting public transport or 

active travel. 

▪ Six respondents provided the opposite opinion, and expressed support for the 

Electric Corridor intervention within the Refined Package. 
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Inclusive and accessible travel along the A96 corridor  

4.5.17 Of the 1,122 responses provided for Question 6, 1% was identified as containing 

topics in relation to current accessibility barriers to travel along the corridor, along 

with any support or suggestions for creating more inclusive and accessible travel 

along the corridor. The most common topics identified under this theme for Question 

6 is as follows: 

▪ Eight respondents suggested that a lack of accessible alternative modes of travel 

has resulted in a reliance on private vehicles along the corridor. Feedback from 

respondents included views on community isolation from services such as rail 

stations and bus services. Additionally, the train station at Insch was mentioned by 

respondents as being inaccessible for wheelchair users or those with 

prams/buggies. 

Question 7: Please note here any comments you wish to make on the overall 

findings of the Draft Strategic Environmental Assessment for the A96 Corridor 

Review 

4.5.18 Question 7 provided respondents with the opportunity to provide further comments 

on the draft Strategic Environment Assessment (SEA), which was published as part of 

the Review. Of the 1,409 online feedback survey responses received, 620 respondents 

chose to answer this question, with 784 opting to leave it blank. The five responses 

received from stakeholder groups are not included in the analysis in this section, and 

are instead summarised in Section 3.2  

4.5.19 The 620 responses were broken down into themes, Figure 4.14 shows a breakdown of 

the themes identified. Values do not add up to 100% due to responses often 

containing multiple themes. For further information on the definition and list of 

themes included, please refer to Section 4.2. 
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Figure 4.14: A bar chart showing the themes identified in responses to Question 7. 

4.5.20 The following section provides a breakdown of the most common topics identified in 

responses to Question 7 within each theme. 

General comments on the draft Review outcomes 

4.5.21 Of the 620 responses received for Question 7, 41% were identified as containing 

topics under the theme of general comments on the draft Review outcomes. General 

comments included support or opposition which could not be categorised within 

specific criteria of the Review such as safety, environment, or climate change. The 

most common topics identified under this theme for Question 7 are as follows: 

▪ 94 respondents expressed general support for the Scottish Government’s current 

commitment to fully dual the A96.  

▪ 52 respondents expressed general dissatisfaction with the draft outcomes of the 

Review. Respondent views also included suggestions that there is a bias to suit a 

pre-determined outcome, that the outcomes are motivated to save money, and 

their belief that they would not benefit the residents and communities along the 

corridor. 

▪ 48 respondents also expressed frustration as to the time taken to undertake the 

Review, with additional requests for the Review to conclude to allow improvements 

to commence without further delay. 



A96 Corridor Review 

Consultation Report on Draft Outcomes of the A96 Corridor 

Review 
 

 

51 

 

▪ 19 respondents provided general support for the Review and its draft outcomes. 

▪ Eight respondents expressed general opposition to Full Dualling, respondent views 

also included suggestions that Full Dualling would be a waste of resources, that we 

do not need more roads and that the infrastructure available should be reused. 

Environment/draft Strategic Environmental Assessment 

4.5.22 Of the 620 responses received for Question 7, 31% were identified as containing 

topics under the theme of environment and the draft SEA. The most common topics 

identified under this theme for Question 7 are as follows: 

▪ 55 respondents expressed scepticism about the outcomes of the draft SEA. 

Respondent views also included the suggestion that the draft SEA does not 

adequately account for the future uptake of electric vehicles which they consider 

would mitigate the environmental impact of Full Dualling.  

▪ 53 respondents expressed their dissatisfaction with the weighting of the Review’s 

criteria. Respondents commented that they considered the appraisal criteria leans 

heavily towards environmental impacts over other criteria such as safety and 

supporting regional economic growth. 

▪ 26 respondents commented that they consider Full Dualling would have too 

negative an impact on the environment. Concerns raised from respondents 

included the suggestion that Full Dualling is considered incompatible with national 

environmental and climate targets, that it would require too much agricultural land 

to construct and degrade the local environment.  

▪ 22 respondents provided support for Full Dualling, suggesting that it would 

provide sufficient environmental benefits. Respondents comments also included 

that benefits would include encouraging the uptake of electric and alternatively 

fuelled vehicles, improving traffic flow and therefore reducing air pollution. 

▪ 19 respondents expressed support for the incorporation of environmental 

mitigation into the draft outcomes of the Review, with the suggestion of priorities 

such as preserving biodiversity and wildlife, prioritisation of noise mitigation and 

the protection of agricultural land.  

Social and economic impacts  

4.5.23 Of the 620 responses received for Question 7, 13% were identified as containing 

topics under the theme of social and economic impacts. Social and economic impacts 

included respondent views on the impact of the Review for businesses, growth and 

the communities along the corridor. An overview of the most common topics 

identified under this theme are as follows: 

▪ 29 respondents expressed the view that the draft outcomes of the Review 

represent an example of how the north-east and Highlands are considered to be 

neglected in comparison with other regions of Scotland. Respondents also 

commented that they consider environmental impacts are more heavily scrutinised 
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for schemes in their region than elsewhere, and that the draft outcomes of the 

Review are preventing regional economic growth. 

▪ 16 respondents expressed their support for Full Dualling, due to their views that it 

would provide greater economic benefits to the region through better access to 

employment, facilitate easier travel for businesses to operate and reduce transport 

costs for businesses. Respondents also suggested that they considered Full 

Dualling would attract investment to the region and would support the growth of 

renewable infrastructure and tourism.  

▪ 13 respondents commented that the rural landscape of the corridor and long 

travel distances required to access key amenities results in a heavy reliance on 

private vehicle usage.   

▪ Nine respondents raised their concern over the cost of public transport as 

compared to the use of private car and expressed scepticism over the feasibility of 

shifting to public transport.  

▪ Eight respondents expressed their opposition to Full Dualling, including 

commenting on its anticipated cost, and provided their support for the Refined 

Package either as a whole, or for specific interventions which they considered most 

critical and could be implemented at a lower cost. Priorities cited by respondents 

included the bypasses of Keith and Elgin as well as Targeted Road Safety 

Improvements. 

Consultation 

4.5.24 Of the 620 responses received for Question 7, 12% were identified as containing 

topics under the theme of consultation. The most common topics identified under 

this theme for Question 7 are as follows: 

▪ 40 respondents raised concerns over the amount of money spent to undertake the 

consultation, and their views that this money would have been better spent on the 

implementation of the interventions along the A96.  

▪ 13 respondents stated that the consultation should not delay a decision being 

made on how transport interventions for the corridor will be taken forward. 

▪ Ten respondents expressed their view that the consultation supported a pre-

determined outcome. Respondent views also included that the consultation will 

not result in a decision being made, and that the feedback of the public and local 

businesses had not been considered sufficiently. 

▪ Eight respondents commented that it was unclear in the consultation materials 

where to find the draft SEA, and that the terminology used across the reports was 

too difficult to understand. Respondent views also included that the survey 

questions were considered inadequate, with specific criticisms expressed regarding 

the lack of a specific question on support for Full Dualling. 
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Journey times/congestion along the A96 corridor 

4.5.25 Of the 620 responses received for Question 7, 10% were identified as containing 

topics under the theme of journey times and congestion on the A96. This theme 

includes respondent views on the causes and potential solutions for congestion. The 

most common topics identified under this theme for Question 7 are as follows: 

▪ 17 respondents commented on issues they believed to be causing traffic and 

congestion on the A96. The issues raised by respondents included, but were not 

limited to, the physical condition of the road which they consider is not fit for 

purpose, and an observed increase in the volume of traffic travelling along the A96 

particularly around Nairn and Inverurie. 

▪ 14 respondents stated support for Full Dualling, commenting that this option 

would be considered more effective at reducing congestion, delays and journey 

times along the corridor. Respondents expressed the view that a smoother flow of 

traffic would result in drivers using less fuel and reduce emissions, as well as 

reduce driver frustration.  

▪ 14 respondents were of the opinion that the draft outcomes of the Review do not 

sufficiently address the causes of congestion along the corridor. Respondents 

further suggested that the future uptake of electric and alternatively fuelled 

vehicles would result in the A96, without being dualled, still experiencing heavy 

congestion, with locations between Nairn and Elgin, and Elgin to Fochabers 

identified. 

▪ Six respondents proposed interventions not included in the draft outcomes of the 

Review which they consider could reduce congestion and in some cases facilitate 

environmental mitigation. The proposals raised included, but were not limited to, 

widening the existing road and the introduction of additional crawler lanes.  

▪ Five respondents made reference to the Transport Scotland consultation on 

proposals to reduce the speed limit on single carriage trunk roads to 50mph, which 

was ongoing at the time of the A96 Corridor Review consultation. Respondents 

expressed their opinion that the proposals would negatively impact on the current 

conditions of the A96. 

Safety along the A96 corridor 

4.5.26 Of the 620 responses received for Question 7, 9% were identified as containing topics 

under the theme of safety along the A96 corridor. The most common topics identified 

under this theme for Question 7 are as follows: 

▪ 25 respondents provided support for Full Dualling, expressing the view that it 

would be most effective at delivering improved road safety for commuters along 

the A96. Justifications provided for this included that dualling would provide safe 

overtaking opportunities and reduce driver frustration which leads to accidents. 

▪ 15 respondents expressed their views on the adequacy of the Review’s draft 

outcomes at addressing road safety and the priority of safety over environmental 
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mitigation or cost. Additional measures suggested by respondents included 

additional safe overtaking opportunities, and reducing the speed limit along the 

corridor.  

▪ 13 respondents raised accidents and safety concerns, noting their views on 

speeding and unsafe overtaking due to driver frustration.  

Quality of public transport services 

4.5.27 Of the 620 responses provided received for Question 7, 5% were identified as 

containing topics under the theme of quality of public transport services. The most 

common topics identified under this theme for Question 7 are as follows: 

▪ 19 respondents expressed their frustration regarding lengthy journey times, lack of 

public transport in certain areas and low reliability of the public transport services 

resulting in dependence on car travel. 

▪ 16 respondents stated support for public transport improvements, with 

suggestions raised including the reinstatement of discontinued rail lines, reducing 

the journey time for rail services from Inverness to Aberdeen to 1.5 hours and 

double tracking the rail lines along the corridor. 

Bypasses 

4.5.28 Of the 620 responses received for Question 7, 5% were identified as containing topics 

under the theme of bypasses. The most common topics identified under this theme 

for Question 7 are as follows: 

▪ 15 respondents stated their support for Keith and Elgin bypasses along with Full 

Dualling. 

▪ Eight respondents expressed their views for supporting the bypassing of towns 

across the A96 corridor without providing a preference for a specific location. 

▪ Four respondents expressed the view that they consider bypass interventions are 

not an alternative to Full Dualling, affirming their support for bypasses being 

implemented alongside dualling. 

Climate change/Draft Climate Compatibility Assessment 

4.5.29 Of the 620 responses received for Question 7, 3% were identified as containing topics 

under the theme of climate change or the draft Climate Compatibility Assessment 

(CCA). The most common topics identified under this theme for Question 7 are as 

follows: 

▪ Seven respondents expressed their support for the Review’s aims to address the 

challenges of climate change. 

▪ Five respondents expressed opposition to the Review’s aims of addressing climate 

change. 
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Active travel 

4.5.30 Of the 620 responses received for Question 7, 2% were identified as containing topics 

under the theme of active travel. The most common topics identified under this 

theme for Question 7 are as follows: 

▪ Seven respondents expressed the view that the proposed active travel 

interventions would not benefit the majority of commuters along the A96, 

particularly the elderly. 

▪ Four respondents noted their views on active travel, including support for the 

proposed Active Communities intervention in the Refined Package, along with 

support for wider active travel prioritisation along the corridor, particularly new 

cycle paths, and safer crossings of the River Don. 

Transport connectivity along the A96 corridor 

4.5.31 Of the 620 responses received for Question 7, 2% were identified as containing topics 

under the theme of transport connectivity along the A96 corridor. The most common 

topics identified under this theme for Question 7 are as follows: 

▪ Four respondents requested greater connectivity between towns for residents and 

expressed concern regarding the current standard of route connectivity via public 

transport.  

▪ Three respondents stated support for Full Dualling, commenting that they consider 

that it would be most effective at increasing connectivity and access between 

towns, settlements and services. 

Inclusive and accessible travel along the A96 corridor  

4.5.32 Of the 620 responses received for Question 7, 1% was identified as containing topics 

under the theme of inclusive and accessible travel along the A96 corridor. An 

overview of the most common topics identified under this theme are as:  

▪ Two respondents expressed their view that reliance on private vehicles is partially 

due to the distance from accessible alternatives and difficulty in travelling to 

access services further away from their place of residence. 

▪ Two respondents noted support for investment into making transport more 

accessible along the corridor, specifically noting the introduction of Demand 

Responsive Transport as a complimentary service for those who are not well served 

by fixed-route services. 
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Question 8: Are there any particular environmental issues, problems or 

opportunities you would like to mention that you feel have not been captured 

within the Draft Strategic Environmental Assessment (SEA)? 

4.5.33 Question 8 provided respondents with an opportunity to comment on any 

environmental issues, problems or opportunities they felt were omitted within the 

draft SEA outcomes. Of the 1,409 feedback form responses received, 513 

respondents opted to provide a response to this question, with 891 respondents 

opting to leave it blank. The five responses received from stakeholder groups have 

not been included in the analysis within this section, and can be found in Section 3.2. 

4.5.34 The 513 responses received were broken down into themes, Figure 4.15 providing a 

breakdown of the themes identified within the responses to Question 8. Values do not 

add up to 100% due to responses often containing multiple themes. For further 

information on the definition and list of themes included, please refer to Section 4.2. 

 

 

Figure 4.15: A bar chart showing the themes identified in responses to Question 8. 

4.5.35 The following section provides a breakdown of the most common topics identified in 

responses to Question 8 within each theme. 
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Environment/draft Strategic Environmental Assessment  

4.5.36 Of the 513 responses received for Question 8, 33% were identified as containing 

topics under the theme of environment and the draft SEA. The most common topics 

identified under this theme for Question 8 are as follows: 

▪ 49 respondents suggested that the draft outcomes of the Review do not 

sufficiently account for the emissions caused by slow traffic flow along the A96. 

Respondent views also included that stop-start traffic burns more fuel and creates 

more pollution, noting several locations they consider to be hotspots, such as 

Nairn, Elgin, Keith and Inverurie.  

▪ 34 respondents stated support for Full Dualling, considering it a way of mitigating 

the current environmental impacts of the A96 corridor. Respondent views also 

included that they consider Full Dualling would improve traffic flow, leading to 

more fuel efficient journeys, and that it would encourage the uptake of electric and 

other alternatively fuelled vehicles along the A96. 

▪ 28 respondents expressed scepticism about the outcomes of the draft SEA, 

commenting that the draft SEA does not adequately account for the future uptake 

of electric vehicles which they consider would mitigate the environmental impact 

of Full Dualling. Respondent views also included the suggestion that the draft 

outcomes were based upon an unrealistic assumption of modal shift in travel 

behaviours for residents. 

▪ 23 respondents expressed dissatisfaction with the weighting of the Review’s 

criteria. Respondents commented that they considered the appraisal criteria lean 

heavily  towards environmental impacts and their view that weighting should 

favour safety and economic growth. 

▪ 20 respondents commented that they consider Full Dualling would have a negative 

impact on the environment, expressing their view on its incompatibility with 

national environmental targets and the amount of agricultural land and woodland 

which would be required.  

▪ 15 respondents expressed support for incorporating environmental mitigation into 

the draft outcomes of the Review, with suggestions of priorities including the 

preservation of biodiversity and wildlife, flood mitigation, protecting areas of 

natural beauty and reducing pollution in town centres.  

General comments on the draft Review outcomes 

4.5.37 Of the 513 responses received for Question 8, 19% were identified as containing 

topics under the theme of general comments on draft Review outcomes. General 

comments included support or opposition which could not be categorised within 

specific criteria of the Review such as safety, environment, or climate change.  The 

most common topics identified under this theme for Question 8 are as follows: 

▪ 42 respondents expressed their support for the Scottish Government’s current 

commitment to fully dual the A96. 
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▪ 17 respondents expressed general dissatisfaction with the draft outcomes of the 

Review. Respondent views also included critiques over the necessity of a draft SEA 

and the time taken for publication of the report. 

▪ Eight respondents expressed general support for the Review, including views that 

the Review’s criteria were comprehensive, and general content with the appraisals 

of the Refined Package and Full Dualling against these criteria. 

▪ Six respondents provided criticism of the wider Review outcomes which included 

suggestions from respondents that there is a bias to justify cancelling the 

commitment to fully dual the road.  

Journey times and congestion along the A96 corridor 

4.5.38 Of the 513 responses received for Question 8, 11% were identified as containing 

topics under the theme of journey times and congestion along the A96 corridor. This 

theme includes respondent views on the causes and potential solutions for 

congestion. The most common topics identified under this theme for Question 8 are 

as follows: 

▪ 22 respondents stated their view on issues they believed to be causing traffic and 

congestion along the A96. The issues raised by respondents included the 

prevalence of slow-moving vehicles resulting in tailbacks, and an increase in goods 

and vehicles travelling along the A96, such as vehicles carrying wind turbines and 

generators. Common specific locations referenced by respondents included Nairn 

and Keith. 

▪ 12 respondents stated support for Full Dualling as they considered that it would be 

more effective at reducing congestion, delays and journey times along the corridor.  

▪ Ten respondents requested proposed interventions not included in the draft 

outcomes of the Review, which they believed would help reduce congestion and 

aid environmental mitigation. The proposals included the removal of roundabouts 

in place of overbridges, congestion charges to discourage road use and encourage 

modal shift to improved public transport services, and the introduction of speed 

cameras. Locations mentioned by respondents included Inverurie, Nairn, Meldrum, 

Aberdeen and Rothienorman. 

▪ Eight respondents were of the opinion that the draft outcomes of the Review do 

not address journey times and congestion adequately. Respondents further 

commented on their view that without dualling the road, heavy congestion would 

be experienced due to the potential future uptake of electric and alternatively 

fuelled vehicles. 
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Safety along the A96 corridor 

4.5.39 Of the 513 responses received for Question 8, 9% were identified as containing topics 

under the theme of safety along the A96 corridor. The most common topics identified 

under this theme for Question 8 are as follows: 

▪ 12 respondents stated support for Full Dualling, expressing the view that it would 

be most effective at delivering improved road safety for commuters and would 

provide safe overtaking opportunities. 

▪ 11 respondents expressed their views on the adequacy of the Review’s draft 

outcomes at addressing road safety to benefit communities and the priority of 

safety over environmental mitigation or cost. 

▪ Eight respondents commented on their view that Full Dualling would provide 

better air quality for vulnerable people living in towns along the corridor by 

removing traffic from town centres. 

▪ Seven respondents raised accidents and safety concerns, noting their views on 

speeding and unsafe overtaking due to driver frustration. 

Social and economic impacts 

4.5.40 Of the 513 responses received for Question 8, 8% were identified as containing topics 

under the theme of social and economic impacts. The most common topics identified 

under this theme for Question 8 are as follows: 

▪ Ten respondents expressed their view that the draft outcomes of the Review 

represent an example of how the north-east and Highlands are considered to be 

neglected in comparison with other regions of Scotland. Respondents commented 

that they consider environmental impacts are more heavily scrutinised for schemes 

in their region, and that the draft outcomes of the Review are preventing economic 

growth. 

▪ Eight respondents expressed their support for Full Dualling due to their views that 

it would provide greater economic benefits to the region, facilitate regional growth 

through better access to employment and would attract investment to support the 

growth of the renewable energy sector.  

▪ Six respondents commented that the rural landscape of the corridor and long 

travel distances required to access key amenities results in a heavy reliance on 

private vehicle usage.   

▪ Four respondents noted their support for removing freight travel off roads and 

onto rail services. 
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Quality of public transport services 

4.5.41 Of the 513 responses received for Question 8, 5% were identified as containing topics 

under the theme of quality of public transport services. The most common topics 

identified under this theme for Question 8 are as follows: 

▪ 13 respondents stated their support for public transport improvements, with 

suggestions raised including investment in rail services, signage and the extension 

of the existing rail network to Aberdeen airport. Specific locations mentioned by 

respondents included Forres and Fraserburgh via Ellon.  

▪ 11 respondents also expressed their frustration regarding the reliability of public 

transport and lengthy journey times resulting in dependence on car travel. 

Respondents stated their view on  the inability of rail services in accommodating 

current demand, and suggested double tracking the rail.  

▪ Four respondents commented on the Refined package in improving public 

transport. Respondents expressed their views on the lack of access to services 

across the corridor, as well as suggesting the railway line from Inverness to 

Aberdeen should be twin tracked.   

Climate change/draft Climate Compatibility Assessment 

4.5.42 Of the 513 responses received for Question 8, 4% were identified as including topics 

under the theme of climate change or the draft Climate Compatibility Assessment 

(CCA). The most common topics identified under this theme for Question 8 are as 

follows:  

▪ Five respondents expressed their opposition to the proposed Electric Corridor 

intervention due to their views on the unsustainability of electric vehicle battery 

production. 

▪ Five respondents stated their support for the proposed Electric Corridor 

intervention, with respondent views also including the suggestion that the 

transition to alternative fuelled vehicles such as electric and hydrogen power has to 

be supported through building new infrastructure 

▪ Four respondents expressed their opposition to the Scottish Government’s 

initiatives toward achieving net zero. 

Consultation 

4.5.43 Of the 513 responses to Question 8, 4% were identified as including topics under the 

theme of consultation. The most common topics identified under this theme for 

Question 8 are as follows: 

▪ Five respondents expressed the opinion that the consultation was biased to suit a 

pre-determined outcome. Respondents also raised views that the feedback of the 

public and local businesses had not been considered. 
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▪ Five respondents expressed the opinion that the consultation materials did not 

make it clear where they could find the draft Strategic Environmental Assessment 

for review, and that the survey questions were not relevant to the upgrade of the 

A96.  

▪ Four respondents expressed their concern over the amount of money spent to 

undertake the consultation. 

Active travel 

4.5.44 Of the 513 responses provided for Question 8, 3% were identified as including topics 

under the theme of active travel. The most common topics identified under this 

theme for Question 8 are as follows: 

▪ Six respondents stated their support for the proposed Active Communities 

intervention in the Refined Package. Support was also noted for general 

investment into active travel infrastructure along the corridor, specifically requests 

for improvements to cycle paths and cycle hire infrastructure along the corridor. 

▪ Four respondents opposed the proposed Active Communities intervention and 

wider active travel measures as they suggested that the interventions would not be 

beneficial to all residents along the corridor. 

Bypasses 

4.5.45 Of the 513 responses provided for Question 8, 3% were identified as including topics 

under the theme of bypasses. An overview of the most common topics identified 

under this theme are as follows: 

▪ Eight respondents stated their support for the bypasses of Elgin and Keith. 

▪ Three respondents proposed bypasses for towns not included in the Refined 

Package, such as Inverurie and Forres, commenting that in their opinion these 

locations are prone to congestion. 

▪ Three respondents expressed their views in support for the bypassing of key towns 

across the corridor, without reference to a specific location. 

Transport connectivity along the A96 corridor 

4.5.46 Of the 513 responses provided for Question 8, 1% was identified as including topics 

under the theme of transport connectivity along the A96 corridor. The most common 

topic identified under this theme for Question 8 is as follows:  

▪ Two respondents expressed their concern regarding the current standard of route 

connectivity via public transport. Respondents also commented that in their view 

the Refined Package does not adequately address these issues. 
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Inclusive and accessible travel along the A96 corridor  

4.5.47 Of the 513 responses provided for Question 8, less than 1% was identified as 

including topics under the theme of inclusive and accessible travel along the A96 

corridor. The most common topic identified under this theme for Question 8 is as 

follows: 

▪ One respondent stated their view that the current public transport network, 

including rail and bus services, are not accessible for all users along the corridor. 

Question 9: Do you have any feedback or comments on the draft Equality Impact 

Assessment, Child Rights and Wellbeing Impact Assessment and/or Fairer Scotland 

Duty Assessment (SIAs)? 

4.5.48 Question 9 provided respondents with the opportunity to provide any feedback on the 

draft Statutory Impact Assessments (SIA) published as part of the Review. Of the 

1,409 feedback survey responses received, 459 respondents opted to provide a 

response to this question, with 945 opting to leave it blank. The five responses 

received from stakeholder groups have not been included in the analysis within this 

section but are in Section 3.2. 

4.5.49 The 459 responses received were broken down into themes, with Figure 4.16 

providing a breakdown of the themes identified within the responses to Question 9. 

Values do not add up to 100% due to responses often containing multiple themes. 

For further information on the definition and list of themes included, please refer to 

Section 4.2. 
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Figure 4.16: A bar chart showing the themes identified in responses to Question 9. 

4.5.50 The following section provides a breakdown of the most common topics identified in 

responses to Question 9 within each theme. 

General comments on the draft Review outcomes 

4.5.51 Of the 459 responses received for Question 9, 30% were identified as containing 

topics under the theme of general comments on draft Review outcomes. General 

comments included support or opposition which could not be categorised within 

specific criteria of the Review such as safety, environment, or climate change. The 

most common topics identified under this theme for Question 9 are as follows: 

▪ 51 respondents express general dissatisfaction with the draft outcomes of the 

Review, including their opinion that the draft Statutory Impact Assessments (SIAs) 

are not relevant for a highways scheme, and suggestions that in their opinion there 

are omissions in the criteria such as environmental justice, social equity, and a lack 

of location-specific information.  

▪ 46 respondents provided general support for the Scottish Government’s current 

commitment to Full Dualling, suggesting that in their opinion Full Dualling would 

better address the challenges that communities along the corridor face, and would 

provide improved wellbeing for all users of the A96. 
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▪ 18 respondents expressed frustration as to the time taken to undertake the Review, 

with additional requests for the Review to conclude to allow improvements to 

commence without further delay. 

▪ 15 respondents provided their general support for the draft outcomes of the 

Review and the draft SIAs, with particular support for the inclusion of equality 

criteria in the Refined Package. 

Social and economic impacts 

4.5.52 Of the 459 responses received for Question 9, 21% were identified as containing 

topics under the theme of social and economic impacts. The most common topics 

identified under this theme for Question 9 are as follows: 

▪ 39 respondents expressed their opinion that the draft outcomes of the Review 

represent an example of how the north-east and Highlands are considered to be 

neglected compared with other regions of Scotland. Respondent views also 

included that the draft SIAs omitted criteria including historic underfunding and 

resourcing of infrastructure in the north-east. 

▪ 31 respondents expressed their opposition to the weighting of the Review criteria, 

commenting that in their opinion the impact assessments were prioritised too 

heavily. Respondents also expressed their frustration over the cost of undertaking 

SIAs, their relevance in the context of a transport infrastructure development, 

especially the Child’s Rights Assessment, and their benefit for commuters.  

▪ Ten respondents commented that the rural landscape of the corridor and long 

travel distances required to access key amenities results in a heavy reliance on 

private vehicle usage. Respondents also commented that in their view, without a 

focus on improving the safety and efficiency of car travel, certain demographics 

were being discriminated against, such as those who cannot wheel or walk long 

distances. 

▪ Seven respondents expressed their support for Full Dualling, commenting that 

they believe it would deliver greater economic benefits. Comments highlighted 

improved connectivity for businesses reliant on travel along the corridor, increased 

investment potential, and enhanced access to employment opportunities. 

Consultation  

4.5.53 Of the 459 responses received for Question 9, 11% were identified as containing 

topics under the theme of consultation. The most common topics identified under 

this theme for Question 9 are as follows: 

▪ 18 respondents expressed their concern over the amount of money spent to 

undertake the consultation, and also suggested that the money would have been 

better spent on improving the A96.  

▪ 17 expressed their scepticism over the relevance of the survey questions, including 

Question 9, on a process to improve infrastructure along the A96 corridor. 
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▪ Seven respondents commented that they found that the consultation materials 

were not user-friendly, and the contents of the draft SIAs were inadequate and 

inaccessible. 

▪ Four respondents expressed the view that the consultation was biased to support a 

pre-determined conclusion, and that the outcomes of the Review have not taken 

into account the feedback previously provided by businesses and residents. 

Safety along the A96 corridor 

4.5.54 Of the 459 responses received for Question 9, 8% were identified containing topics 

under the theme of safety along the A96 corridor. The most common topics identified 

under this theme for Question 9 are as follows: 

▪ 11 respondents stated their support for Full Dualling, expressing the view that it 

would be most effective at delivering improved road and commuter safety along 

the A96 corridor. Respondents also commented that they believe Full Dualling 

would benefit emergency service workers, allow for safe overtaking opportunities 

and would likely reduce accidents along the A96. 

▪ 11 respondents raised their concerns over the difficulties that emergency service 

vehicles experience in accessing patients and other emergency service facilities 

because of congestion that is perceived to result in slower response times. 

Similarly, concerns were raised from respondents regarding the difficulties they 

face in accessing healthcare because of slow traffic flow and congestion along the 

current A96. 

▪ Nine respondents noted their views on causes of unsafe driving and accidents 

along the A96, including speeding, driver frustration and lack of safe overtaking. 

Specific locations mentioned by respondents included Nairn, Inverurie, Glens of 

Foudland and Huntly. 

Journey times/congestion along the A96 corridor 

4.5.55 Of the 459 responses received for Question 9, 5% were identified as containing topics 

under the theme of journey times and congestion on the A96. This theme includes 

respondent views on the causes and potential solutions for congestion. The most 

common topics identified under this theme for Question 9 are as follows: 

▪ Nine respondents expressed the view that the physical condition of the road is 

considered poor and unable to accommodate the required demands, and 

respondents believe this is hindering future regional development.  

▪ Seven respondents commented on issues they believed to be causing congestion 

along the current A96, including tailbacks caused by lack of overtaking 

opportunities and slow-moving vehicles such as cyclists, tractors and commercial 

vehicles. Respondents also cited locations they consider to be congestion hotspots, 

including between Elgin to Aberdeen.  

▪ Three respondents made reference to the Transport Scotland consultation on 

proposals to reduce the speed limit on single carriage trunk roads to 50mph, which 
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was ongoing at the time of the A96 Corridor Review consultation. Respondents 

expressed their opinion  that the proposals would negatively impact on the current 

conditions of the A96. 

▪ Two respondents stated their support for Full Dualling, commenting that this 

option would be considered more effective at reducing congestion, delays and 

journey times along the A96, and also suggested that the Review does not 

sufficiently address the causes of congestion along the corridor. 

Environment/draft Strategic Environmental Assessment 

4.5.56 Of the 459 responses received for Question 9, 3% were identified as containing topics 

under the theme of the environment and draft Strategic Environmental Assessment 

(SEA). The most common topics identified under this theme for Question 9 are as 

follows: 

▪ Four respondents expressed their dissatisfaction with the weighting of the Review’s 

criteria, commenting that they believe there is a bias towards environmental 

impacts, and suggested that the Review’s environmental criteria omitted the 

impact of poor traffic flow on journey emissions respectively. 

▪ Three respondents expressed their support towards prioritising pollution reduction 

caused by commercial vehicles and buses running through town centres, 

particularly close to primary schools. 

▪ Two respondents stated their support for Full Dualling which they believe would 

provide benefits to the environment by creating a steady traffic flow, resulting in 

lower emissions per journey. 

▪ Two respondents expressed their support for the incorporation of environmental 

mitigation into the draft outcomes of the Review, commenting that they consider  

that the mitigation should not prohibit Full Dualling.  

Inclusive and accessible travel along the A96 corridor 

4.5.57 Of the 459 responses received Question 9, 3% were identified as containing topics 

under the theme of inclusive and accessible travel along the A96 corridor. The most 

common topics identified under this theme for Question 9 are as follows: 

▪ 11 respondents expressed their support for improving the accessibility of transport 

along the corridor to make services and facilities more inclusive, especially for 

residents with disabilities, including focusing on improving public transport 

services and active travel routes as priorities.  

▪ Three respondents expressed their view that members of the public with physical 

and mental illnesses would benefit more from improvements to the road 

infrastructure instead of improvements to public transport systems.  
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Quality of public transport services 

4.5.58 Of the 459 responses received for Question 9, 3% were identified as containing topics 

under the theme of quality of public transport services. The most common topics 

identified under this theme for Question 9 are as follows: 

▪ Eight respondents stated their support for the proposals to improve public 

transport services along the corridor, expressing their view that this would help 

alleviate the strain on the current road network. Specific proposals provided by 

respondents included creating a more integrated public transport network and 

dual tracking of the rail line across the corridor.  

▪ Six respondents commented that they consider the current public transport 

network inadequate and the services are unreliable, with weekly disruptions and 

intermittent services which make them an unreliable alternative to private vehicle 

use. 

Active travel  

4.5.59 Of the 459 responses received for Question 9, 2% were identified as containing topics 

under the theme of active travel. The most common topics identified under this 

theme for Question 9 are as follows: 

▪ Four respondents commented on the need for prioritisation of active travel 

provision to improve the health and wellbeing of children and adults, with 

respondents also suggesting an accessible and separated cycle path along the 

A96.  

▪ Two respondents expressed their concern over the suitability of proposed active 

travel routes along a main road and whether the proposed interventions will bring 

benefits. 

Transport connectivity along the A96 corridor  

4.5.60 Of the 459 responses received for Question 9, 2% were identified as containing topics 

under the theme of transport connectivity along the A96 corridor. The most common 

topics identified under this theme for Question 9 are as follows: 

▪ Four respondents stated their support for Full Dualling, commenting that they 

consider it would be most effective at increasing connectivity and access between 

towns, settlements and services, and improving accessibility, especially in areas 

without public transport options.  

▪ Three respondents expressed their concern regarding the current standard of route 

connectivity via public transport. Respondents also included that in their view 

ineffective and expensive public transport is limiting mobility for children, and that 

improving connectivity between rural communities would ensure equal 

opportunities and provide an alternative to cars. 
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Bypasses 

4.5.61 Of the 459 responses received for Question 9, 2% were identified as containing topics 

under the theme of bypasses. The most common topics identified under this theme 

for Question 9 are as follows: 

▪ Five respondents expressed their views for supporting bypassing towns across the 

A96 corridor without providing a preference for a specific location. 

▪ Two respondents stated their support for bypasses of Elgin and Keith.  

Climate change/draft Climate Compatibility Assessment 

4.5.62 Of the 459 responses to Question 9, less than 1% contained topics about climate 

change or the Climate Compatibility Assessment (CCA). The most common topic 

identified under this theme for Question 9 is as follows: 

▪ A respondent commented that any option for transport interventions along the 

A96 corridor should consider preservation of the planet for future generations.  

4.6 Support for Full Dualling (open questions) 

4.6.1 Alongside the open question analysis methodology outlined in Section 4.2, further 

analysis was undertaken of the responses to identify the level of support from 

respondents for the Scottish Government’s current commitment to Full Dualling of 

the A96.  

4.6.2 In any instance where a respondent provided comments supporting Full Dualling in 

any of their responses to the open questions, a single affirmative response was noted. 

4.6.3 This exercise determined that 63% of the respondents who provided a response to at 

least one open question, were supportive of Full Dualling of the A96 corridor, 

although this was not specifically asked in the consultation questionnaire. This figure 

included both responses which stated general support for dualling and those who 

commented on specifics as to why, in their view, Full Dualling would be considered 

the most effective solution to address the problems and opportunities along the 

corridor.  

4.6.4 Opposition to Full Dualling was also analysed, with 7% of respondents stating they 

were against Full Dualling. This figure included respondents who suggested that in 

their view there was no requirement to dual the road to address the problems on the 

A96, that it would be too expensive, and that it would have too negative an effect on 

the environment.  



A96 Corridor Review 

Consultation Report on Draft Outcomes of the A96 Corridor 

Review 
 

 

69 

 

5. Additional Feedback Received 

5.1 Summary of additional feedback received 

5.1.1 A total of 32 emails was received during the consultation period, including feedback 

from stakeholders and the public. Of the 32 emails, 20 were identified as additional 

feedback and are analysed in this section. The remaining 12 emails received were 

from stakeholders who attended a briefing session and the analysis of their feedback 

is presented in Section 3.2.  

5.1.2 Various themes and topics were identified from the additional feedback, which were 

analysed using the same methodology as the qualitive feedback from the online 

feedback survey. Further details on this methodology can be found in Section 4.2. 

5.1.3 Figure 5.1 provides a breakdown of the themes identified within the 20 additional 

feedback responses. Values do not add up to 100% due to responses potentially 

containing multiple themes. For further information on the definition and list of 

themes included, please refer to Section 4.2. 

 

 

Figure 5.1: Bar chart showing the themes identified in the additional feedback responses 
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5.1.4 The following section provides a breakdown of the most common topics identified 

within additional feedback responses within each theme. 

General comments on the draft Review outcomes 

5.1.5 Of the 20 additional feedback responses received, 60% were identified as containing 

topics under the theme of the general comments on the draft Review outcomes. 

General comments included support or opposition which could not be categorised 

within specific criteria of the Review such as safety, environment, or climate change. 

The most common topics identified under this theme within the additional feedback 

are as follows: 

▪ Six respondents expressed general support for the Scottish Government’s 

commitment to fully dual the A96 and their general dissatisfaction with the draft 

outcomes of the Review. 

▪ Four respondents also expressed frustration as to the time taken to undertake the 

Review.  

▪ Three respondents expressed their opposition to Full Dualling of the A96. 

Safety along the A96 corridor 

5.1.6 Of the 20 additional feedback responses received, 60% were identified as containing 

topics under the theme of safety along the A96. The most common topics identified 

under this theme within additional feedback are as follows: 

▪ Seven respondents commented on locations between Nairn and Elgin, Brodie and 

Inverurie which they consider are accident hotspots and cause safety concerns. The 

causes of accidents noted by these respondents included dangerous driver 

behaviour such as speeding, and poor signage approaching junctions. 

▪ Three respondents provided their support for the Targeted Road Safety 

Improvements intervention, with specific proposals including the introduction of 

new roundabouts in Huntly. Respondents also commented on the need for 

overtaking lanes and a speed limit reduction at Brodie. 

▪ Three respondents expressed their opinion that Full Dualling would be more 

effective at delivering road and commuter safety benefits along the A96 corridor. 

Journey times/congestion along the A96 corridor 

5.1.7 Of the 20 additional feedback responses received, 55% were identified as containing 

topics under the theme of journey times and congestion along the A96 corridor. This 

theme includes respondent views on the causes and potential solutions for 

congestion. The most common topics identified under this theme within additional 

feedback are as follows: 

▪ Five respondents commented on what they believed to be the primary causes of 

congestion and long journey times on the existing A96 including their views on 

slow moving vehicles and the condition of the road being unfit to meet demand. 
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The locations mentioned by respondents included, but were not limited to, Nairn, 

Elgin, Keith, Inverurie, and Aberdeen. 

▪ Four respondents provided their support for Full Dualling, commenting that in 

their opinion this option would be more effective at reducing congestion, delays 

and journey times along the corridor.  

▪ Two respondents commented on the need for the inclusion of interventions in the 

draft outcomes of the Review to help reduce congestion. 

Social and economic impacts 

5.1.8 Of the 20 additional feedback responses received, 45% were identified as containing 

topics under the theme of social and economic impacts. The most common topics 

identified under this theme within additional feedback are as follows: 

▪ Five respondents expressed their view that the draft outcomes of the Review 

represent an example of how the north-east and Highlands are considered to be 

neglected in comparison with other regions of Scotland. 

▪ Three respondents commented that public transport is considered too expensive 

as an alternative to driving for many residents, making it less accessible. 

▪ Three respondents noted their view that local developments, such as Aberdeen 

Energy Transition Zone and the establishment of GB Energy’s headquarters, will 

worsen the conditions of the current corridor if the problems identified along the 

A96 are not addressed. The locations mentioned by respondents included 

Inverness, Nairn, Forres, Elgin, Morayshire, and Aberdeen.  

Quality of public transport services 

5.1.9 Of the 20 additional feedback responses received, 35% were identified as containing 

topics under the theme of quality of transport services. The most common topics 

identified under this theme within additional feedback are as follows: 

▪ Four respondents expressed their frustration regarding lengthy journey times, lack 

of public transport in certain areas and low reliability of the public transport 

services resulting in dependence on car travel.   

▪ Three respondents provided their support for the proposals to improve public 

transport services.  

Bypasses 

5.1.10 Of the 20 additional feedback responses received, 25% were identified as containing 

topics under the theme of bypasses. The most common topics identified under this 

theme within additional feedback are as follows: 

▪ Three respondents provided their support for the Keith and Elgin bypasses.  

▪ One respondent expressed their view that bypasses are not an alternative to Full 

Dualling. 
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▪ One respondent comment that the Review should reconsider a potential bypass for 

Inverurie. 

Environment/Draft Strategic Environmental Assessment 

5.1.11 Of the 20 additional feedback responses received, 25% were identified as containing 

topics under the theme of the environment or the draft Strategic Environmental 

Assessment (SEA). The most common topics identified under this theme within 

additional feedback are as follows: 

▪ Three respondents expressed their view that Full Dualling would have a negative 

impact on the environment. Two respondents specifically raised concerns 

regarding the use of agricultural land for constructing the new road, one 

respondent commented that in their view Full Dualling would encourage private 

vehicle use rather than discourage it. 

▪ Other topics identified included one respondent who suggested potential 

mitigation measures to decrease the negative environmental impact of Full 

Dualling if progressed, including tree planting within 1km of the potential route 

and constructing a flood-resistant underpass for wildlife. Also, one respondent 

expressed wider scepticism at the outcomes of the draft SEA. 

Consultation 

5.1.12 Of the 20 additional feedback responses received, 25% were identified as containing 

topics under the theme of consultation. The most common topics identified under 

this theme within additional feedback are as follows: 

▪ Two respondents stated that in their view the consultation should not delay a 

decision on the A96 corridor and that interventions on the A96 should start as 

soon as possible. 

▪ Two respondents also expressed their frustration about the online consultation and 

accessibility of the consultation materials. 

Active travel 

5.1.13 Of the 20 additional feedback responses received, 10% were identified as containing 

topics under the theme of active travel. The most common topic identified under this 

theme within additional feedback is as follows: 

▪ Two respondents provided support for the prioritisation of active travel. Responses 

included proposals for improvements to cycling infrastructure along the corridor, 

including a corridor-wide cycle lane segregated from the main road. 
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Climate change/Draft Climate Compatibility Assessment 

5.1.14 Of the 20 additional feedback responses received, 5% (one response) was identified 

as containing a topic under the theme of climate change and the draft Climate 

Compatibility Assessment (CCA). The most common topic identified under this theme 

within additional feedback is as follows: 

▪ This respondent expressed their opposition to the A96 Electric Corridor 

intervention included in the Refined Package as they suggested that congestion 

will cause safety issues whether vehicles are fossil fuelled or electric, and this must 

be addressed first before the transition to electric vehicles. 

Inclusive and accessible travel along the A96 corridor 

5.1.15 Of the 20 additional feedback responses received, 5% (one response) was identified 

as containing a topic under the theme of inclusive and accessible travel along the A96 

corridor. The most common topic identified under this theme within additional 

feedback is as follows: 

▪ This respondent expressed their concern regarding the current standard of route 

connectivity via public transport.   

Transport connectivity along the A96 corridor 

5.1.16 Of the 20 additional feedback responses received, 5% (one response) was identified 

as containing a topic under the theme of transport connectivity along the A96 

corridor. The most common topic identified under this theme within additional 

feedback is as follows: 

▪ This respondent provided their support for Full Dualling, commenting that it would 

be increase connectivity and access between cities.   
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6. Next Steps 

6.1 Overview of next steps 

6.1.1 The current commitment of the Scottish Government is to fully dual the A96 between 

Inverness and Aberdeen and as part of this process Transport Scotland has been 

undertaking a transparent, evidenced-based review of the programme. The A96 

Corridor Review (the ‘Review’) has been undertaken in accordance with the Scottish 

Transport Appraisal Guidance, which is the best practice, objective-led approach to 

transport appraisal and provides a consistent framework to identify and appraise 

transport interventions. The draft outcomes from the Review were published for 

consultation on 28 November 2024. 

6.1.2 The 12-week consultation, which gave the public and other stakeholders the 

opportunity to fully consider and respond to the findings of the appraisal, ended on 

Friday 21 February 2025 and received over 1,400 responses. A detailed analysis of 

the feedback has been undertaken and the results of the public consultation are 

presented within this report. 

6.1.3 The feedback received from members of the public and stakeholders, along with the 

draft outcomes from the Review, will be key in helping inform the Scottish 

Government’s final decision on how best to take forward improvements to the A96 

corridor. 
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