
INTEGRATED TICKETING

A STRATEGY FOR SCOTLAND
CONSULTATION QUESTIONS
	CONTACT INFORMATION

	Title:
	     
	Forename:
	     
	Surname:
	     

	Company:
	     

	Telephone number:
	     
	Email 
address:
	     


	QUESTIONS

	01    Is there an emerging consensus that integrated ticketing is an integral part of the development of our public transport system?


     


	02
Which level (and why) – regional or national – is the most appropriate to set the policy and provide the framework for implementation?

     


	03
Given the need for transparency and possible constraints from financial regulations who is best placed to deliver the back office (administrative) element of integrated ticketing?
· Transport Scotland – (utilising the back office already in use for managing the national 
 FORMCHECKBOX 
concessionary travel schemes)?
· Or is it better led by a bank or some form of joint venture or independent company?      
 FORMCHECKBOX 



	04
Should we seek to develop a brand identity for integrated tickets or for interlinked transport (or both)?

     


	05
To what extent do you believe the Scottish public transport network is currently integrated?
· Not at all        
 FORMCHECKBOX 

· Only partly               

 FORMCHECKBOX 

· Fully integrated      
 FORMCHECKBOX 



	06
To achieve meaningful impact of any new integrated ticketing initiatives do we also need to standardise our approach to public transport information and infrastructure provision at a national level?


     


	07 Do you agree with the issues identified?

     



	08
How important do you consider integrated ticketing to be in terms of all the things needing

 to be done to increase public transport use?


     


	09
Should we simply integrate and further promote existing schemes?

     


	10
Which of the issues do you think is the most important?

     


	11
Which of the issues above do you think is the least important?

     


	12
Do you agree with the objectives?


     


	13
Which objective would you place first?

     


	14
Which objective would you place last?

     


	15
Do you feel any of the objectives are unachievable?

     


	16
Which of these three forms of integrated ticketing appeals to you most?


     


	17
How important are fare reductions in establishing integrated ticketing?


     


	18
What other options would you like to see included in the ticketing portfolio?

     



	19
Are all of these actions achievable?

     




	20
Is the strategy likely to provide value for money?

     



	21
What role might the local authorities or Regional Transport Partnerships play in the delivery and funding of this strategy?

     



	22
Do operators feel this would create over-reliance on government funding?


     




	23
Given the likely costs involved, is integrated ticketing an objective worth pursuing?

     






	24
Any other comments?


     


     





Please return your completed questionnaire to: integrated-ticketing@transportscotland.gsi.gov.uk
Or by post to: Integrated Ticketing, Concessionary Fares Unit, Transport Scotland, 

Buchanan House, 58 Port Dundas Street, Glasgow G4 0HF.








