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Very satisfied

Standard Life Favourability – Trends

Neither satisfied nor 
dissatisfied

Q. How satisfied or dissatisfied are you with the general condition of trunk road surfaces?

Base: All who used trunk roads in the past year (2014: 2,005; 2013: 1,999; 2012: 2,00; 2011: 
2,017; 2010: 2,009; 2009: 1,861)

2014

47%

Dissatisfied



0

10

20

30

40

50

60

2009 2010 2011 2012 2013 2014

18%

26%

37%

13%

6%

Usually

Never % Always/usually 

44%
Always 

Standard Life Favourability – Trends

Sometimes

Base: All who were dissatisfied with the general condition of road surfaces (2014: 946; 2013: 
1,123; 2012: 989; 2011: 1,253;  2010: 1,050; 2009: 758)

Rarely 

Q. When using trunk roads, how often, if at all, do you encounter road defects which you feel 
are unsafe?
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11%
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5%

9%

12%

12%

22%

31%

Drainage of water from road surface

Amount of litter/ debris on road 
surface

Quality of repairs

Amount of traffic congestion

Management of vegetation

Speed with which defects are 
repaired

Q. How satisfied or dissatisfied are you with the following aspects of the general state and 
condition of trunk roads?

Base: All who had used trunk roads in the past year (2,005)

% Very dissatisfied % Don’t know
% Neither/nor

% Fairly dissatisfied
% Very satisfied % Fairly satisfied
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Base: All who used trunk roads in the past year (2014: 2,005; 2013: 1,999; 2012: 2,001; 
2011: 2,017; 2010: 2,009; 2009: 1,861)
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3

Planning and co-ordination of lane 
closures and restrictions

Amount of information on possible 
delays to journey times

Frequency of night time lane closures

Frequency of day time lane closures

Planning and co-ordination of 
diversions

Frequency of roadworks

Q. How satisfied or dissatisfied are you with the following aspects of road works and the 
maintenance of trunk roads?

Base: All who had used trunk roads in the past year (2,005)

% Very dissatisfied % Don’t know/NA
% Neither/nor

% Fairly dissatisfied
% Very satisfied % Fairly satisfied
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Base: All who used trunk roads in the past year (2014: 2,005; 2013: 1,999; 2012: 2,001; 2011: 
2,017; 2010: 2,009; 2009: 1,861)
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Promptness with which roads are 
cleared in the winter

Q.  How satisfied or dissatisfied are you with the…?

Base: All who had used trunk roads in the past year (2,005)

% Very dissatisfied % Don’t know/NA
% Neither/nor

% Fairly dissatisfied
% Very satisfied % Fairly satisfied

Promptness with which roads are 
gritted in winter
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60%

Base: All who used trunk roads in the past year (2014: 2,005; 1,999; 2012: 2,001; 2011: 2,017; 
2010: 2,009; 2009: 1,861)
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4

Provision of lighting along roads

Provision of electronic message 
boards

Provision of signs at decision-making 
points

Visibility of road signage

Visibility of road markings

Q. How satisfied or dissatisfied are you with the following aspects of  trunk roads?

Base: All who had used trunk roads in the past year (2,005)

% Very dissatisfied % Don’t know/NA
% Neither/nor

% Fairly dissatisfied
% Very satisfied % Fairly satisfied
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Base: All who used trunk roads in the past year (2014:2,005 2013: 1,999; 2012: 2,001; 2011: 2,017; 
2010: 2,009; 2009: 1,861)
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34%
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Fairly 
dissatisfied
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%

42%

Very satisfied

Standard Life Favourability – Trends

Neither satisfied nor 
dissatisfied

Q. How satisfied or dissatisfied are you with the general condition of cycle lane surfaces?

Base: All who had used a cycle lane on trunk roads in the last 12 months 
(2014:76; 2013:44; 2012:64; 2011:53; 2010:46; 2009:48)

2014

47%

Dissatisfied



 

0
10
20
30
40
50
60
70

2009 2010 2011 2012 2013 2014

4%

45%

12%

22%

15%
Fairly 

dissatisfied

Very 
dissatisfied

Fairly 
satisfied

Satisfied

%

49%

Very satisfied

Standard Life Favourability – Trends

Neither satisfied nor 
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Q. How satisfied or dissatisfied are you with the general condition of footway surfaces?

Base: All who had used a footway on trunk roads in the last 12 months 
(2014:130; 2013:173; 2012:148; 2011:163; 2010:113; 2009:69)

2014

37%
Dissatisfied
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48%

28%
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11%

Availability of cycle crossing points

Provision of lighting on cycle lanes

Amount of guard railing

Availability of cycle lanes where 
needed

Quality of cycle lane repairs

Availability of dropped kerbs

Speed with which defects are 
repaired

Q. Thinking about the cycle lanes on trunk roads you use most often, overall how satisfied 
or dissatisfied you are with…?

Base: All who had used cycle lanes (76)

% Very dissatisfied % Don’t know/N/A
% Neither/nor

% Fairly dissatisfied
% Very satisfied % Fairly satisfied
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15%

6%

16%
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16%
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20%

5%

Availability of dropped kerbs

Provision of lighting on footways

Availability of pedestrian crossing 
points

Quality of footway repairs

Amount of guard railing

Availability of footways where  
needed

Speed with which defects are 
repaired

Q. Thinking about the footways on trunk roads you use most often, overall how satisfied or 
dissatisfied you are with…?

Base: All who had used footways (130)

% Very dissatisfied % Don’t know/N/A
% Neither/nor

% Fairly dissatisfied
% Very satisfied % Fairly satisfied
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57%
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47%

16%

16%

51%

26%

31%

42%

5%
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2

5%

5%

4%

Drainage of water from road surfaces

Promptness with which roads are 
cleared in winter

General condition of road surfaces

Visibility of road markings

Promptness with which roads are 
gritted in winter

Frequency with which you encounter 
roadworks

Q. Do you think that each of the following aspects of trunk roads have got better, worse, or 
stayed the same over the past two years?

Base: All who had used trunk roads in the past year (2,005)

% Don’t know% Got worse% Got better % Stayed the same
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Base: All who used trunk roads in the past year (2014:2,005; 2013: 1,999; 2012: 2,001; 2011: 
2,017; 2010: 2,009; 2009: 1,861)
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11%

15%
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14%

27%
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24%

24%
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60%

52%

62%

55%

94%

High winds

Heavy rain or hail

Floods

Landslide

Snow or ice on the road

Q: In the last 12 months or so, how often would you say that journeys that you make on 
trunks roads have been disrupted by the following… ?

Base: All respondents who used trunk roads at some point in the last year (2,005)

% Once or twice % Never

% More than 10 times % 3 to 10 times
% Don’t know



 

36%

27%

18%

15%
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30%

27%

23%

15%

11%

6%

2%

2014 2013

Journey completed with a delay 
of 1 to 3 hours

Journey completed with delay of 
30 minutes to an hour

I had to cancel my journey

I had to use an alternative route

I had to use an alternative mode of 
transport

Journey completed with a delay of 
over 3 hours

Journey completed with delay of 
less than 30 minutes

Q. Thinking back to the last time your journey was disrupted as a result of [severe weather 
conditions], in which of these ways were you affected?

Base: All who had experienced disruption to at least one journey in the past year as a result of 
severe weather (1,365)
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Accuracy of warnings and 
information about the likely 

condition of trunk roads before
severe weather

Q.  How satisfied or dissatisfied are you with the…?

Base: All who had used trunk roads in the past year (2,005)

% Very dissatisfied % Don’t know/NA
% Neither/nor

% Fairly dissatisfied
% Very satisfied % Fairly satisfied

Availability of up to date 
information on the condition of 

trunk roads during severe weather

Availability of information on the 
condition of trunk roads after

severe weather
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Measures taken to deal with 
disruptions on trunk roads after 

severe weather

Q.  How satisfied or dissatisfied are you with the…?

Base: All who had used trunk roads in the past year (2,005)

% Very dissatisfied % Don’t know/NA
% Neither/nor

% Fairly dissatisfied
% Very satisfied % Fairly satisfied

Availability of alternative routes 
and diversions after severe 

weather disruptions to trunk roads



 

 

43%

35%

17%

10%
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8%
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34%

24%

13%
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6%
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1%

2%Social media (e.g. Twitter)

Television

Traffic Scotland website

News websites

Other internet websites

Smartphone ‘Apps’ / applications

Local council websites

Radio

Q. Over the last 12 months, from which sources, if any, did you obtain information about 
the status and condition of trunk roads affected by severe weather conditions?
Q. From which one would you say you received the majority of your information?

Base: All who had used trunk roads in the past year (2,005)

Word of mouth

Newspapers
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11%

11%

10%

5%

14%

34%

28%

6%

6%

7%

8%

5%

7%

2%
Newspapers

Radio

Traffic Scotland website

Local council websites

Word of mouth

Other online websites
Social media (e.g. Twitter)

Television

Q: Where did you look for information about winter maintenance on trunk roads?
Q: Where would you prefer to obtain information about winter maintenance on trunk 
roads?

Base: All who have looked for information on winter maintenance (302); All who have not 
looked/don’t know if looked for information on winter maintenance (1,703).

News websites

Smartphone apps
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Fairly good

Very poor (1%)
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89%
Very good

Standard Life Favourability – Trends

Neither good 
nor poor

Q. Thinking about your experiences of using the Traffic Scotland website, how would you rate it?

Base: All who used or mentioned the Traffic Scotland website (2014: 591; 2013: 573; 2012: 583; 
2011: 517; 2010: 387; 2009: 319)
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Fairly good

Very poor (1%)
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81%

Very good

Standard Life Favourability – Trends

Neither good 
nor poor

Q. Thinking about your experiences of using the Traffic Scotland  mobile website, how would you 
rate it?

Base: All who used or mentioned the Traffic Scotland website (2014:86; 2013:85)

Fairly poor





 

 

 

 

Q. Based on your experiences of using the website, which of these types of information, 
if any, would you say are particularly useful?
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40%

49%

49%

55%

Park and ride facilities

Electronic message boards

Gritting and winter salt treatment plans

Planned events

Journey times between different destinations

Live CCTV of trunk roads

Current and planned roadworks

Trunk roads that are affected by weather

Weather forecast

Incidents on the trunk road network

Base: All respondents who have used the Traffic Scotland website (591)



 

76%

44%

34%

14%

18%

42%

37%

32%
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10%

19%

32%
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% Not at all important

How much noise the tyre makes

How well the tyre brakes on wet 
roads

Q.  Thinking about when you choose tyres for your car, how important, if any, are each of 
the following factors to you?

Base: All respondents who are responsible for buying car tyres (1,174)

% Don’t know% Not very important
% Very important % Fairly important

The cost of the tyre

The impact of the tyre on the car’s 
fuel consumption



 

















SHOWCARD M  Q17. I am now going to read a list of some other 
improvements that could be made on the trunk road network. Please say 
how essential you feel each is by giving a score of 1 out of 10, where 1 is not 
at all essential and 10 is absolutely essential. 

 













SHOWCARD W Q36. Thinking about when you choose tyres for your car, how 
important, if at all, are each of the following factors to you? Please select your 
answer from the scale on this card.  

 







 



 


