>1 feel myself unqualified to answer the kinds of questions asked in the consultation itself, but wanted to
express my comments as a citizen and a sometime rail passenger.

> ! . - ' .

> 1. Environmental - 1believe we have to get more freight onto rail and ef_f roads, and also make passenger
fares competitive in comparison with car costs (buses may continue to undercut but I do not think it worth .
competing with them - many would choose between train and car, not bus). ' :

< _

> 2. 1believe that our values as a nation would dictate that we fully support those living in the remotest
areas served by rail - making it cost effective, sufﬁmently frequent services, ease of 1nf0rmat10n and ease of .
access (not too many changes and connechons) :

> _ :

> 3.1 think we need to do the cost parts by taxation where services don't pay their way, and increase rail
‘usage by advertising the benefits - a comparison cost if you went by car, where this is favourable; the
benefits of not having to drive, etc.; the beautiful views on a highland journey.

> ‘ . .‘ - N . . . B :

> 4. Information is currently very difficult to obtain/ compare online - one good site that lists all options and
fares would be a great encouragement to book train travel, and this too should be advertised.

> 5. Connectivity with other transport is essential - our experience is that although the Oban train arrives at
say half past the hour, the Cal Mac ferry leaves at 20 past - this must be changed (we had no success at all in -
writing to Cal Mac who seem committed to arrogant 1ndependence') If the train is 15 minutes late the ferry
should delay departure to maintain the connectlon

> ‘

>6. I believe we need to invest in the track and stock to keep things modern and working well, so that

delays and breakdowns are minimised and peoples perceptlon of rail is that it's an up to date and rehable
option. :

> It's a very different scenario but I have been exptremely impressed with the way Lothian Buses have come
to the fore in recent years - rail could have similar promotion - email news, innovative tecnology etc. I think
this has started on trains with the introduction of better on journey information - both scrolling
announcements and spoken information re stations and changes (thankfully in local accents!) but there is
scope to do much more - news bulletins, station on-platform information, etc - to promote what we have and
- make people feel they own the service - in the way 1 feel now when I mention 'our buses' to someone.

> : . .

>

> I'wish you Well in forglng a good way forward for our railways. .

L>




>1 feel myself unquallﬁed to answer the kinds of questlons asked in the consultaﬁon itself, but wanted to
express my comments as a citizen and a sometlme rail passenger. -
> .
> 1. Environmental - bel1eve we have to get more freight onto rail and off roads and also make passenger
fares competitive in comparison with car costs (buses may continue to undercut but I do not think it worth
competing with them - many would choose between train and car, not bus).
>
> 2. 1 believe that our values as a nation would dictate that we fully support those living in the remotest
arcas served by rail - making it cost effective, sufﬁc1ently frequent services, ease of information and ease of
access (not too many changes and connect1ons) :
> : , _
> 3. ] think we need to do the cost parts by taxation where services don't pay their way, and increase rail
usage by advertising the benefits - a comparison cost if you went by car, where this is favourable; the .
benefits of not having to drive, etc.; the beautiful views on a highland journey.
> 4, Information is currently very difficult to obtain/ compare online - one good site that lists all options and
fares would be a great encouragement to book train travel, and this too should be advertised.
> 5. Connectivity with other transport is essential - our experience is that although the Oban train arrives at
say half past the hour, the Cal Mac ferry leaves at 20 past - this must be changed (we had no success at all in
writing to Cal Mac who seem committed to arrogant mdependence‘) If the train is'15 minutes late the ferry
should delay departure to maintain the connection.
> , _ L ,
© >6. 1 believe we need to invest in the track and stock to keep things modem and working well, so that
delays and breakdowns are minimised and peoples percept1on of rail is that it's an up to date and rehable
option,
> t's a very different scenario but T have been exptremely impressed with the way Lothian Buses have come
‘to the fore in recent years - rail could have similar promotion - email news, innovative tecnology etc. I think
this has started on trains with the introduction of better on journey information - both scrolling
announcements and spoken information re stations and changes (thankfully in local accents!) but there is
scope to do much more - news-bulletins, station on- platform information, etc - to promote what we have and
- make people feel they own the service - in the way I feel now when I mention 'our buses' to someone.
= ‘ .
> _ .
. > I'wish you well in forgmg a good way forward for our railways.

k;




