Annex D - Respondent Information Form and Questions

Please Note this form must be returned with your response to ensure that we
handle your response appropriately

1. Name/Organisation %m((u\i Rﬁl{l EST Vi C“N/LHA(JG

Organisation Name
Ré&'{’a (YOI Aoqé\(:u clow Cotthous /’z’-( Counci i~
Title Mr[] Ms[] Mrs[] Miss[ ] Dr[] Please tick as appropriate

Surnar}e
Fo R 65’(

Forename

Raapi &

2. Postal Address
2 T & OReHARD
REsTon , EYEMooTH
RERMW 1 KSR E

Postcode T D 1~ ST Phone © 1% g7 ¢123g Email {aca e IR0 Aol coH

3. Permissions -1 am responding as...

Individual / Group/Organisatio
Please tick as appropriate

(@) Do you agree fo your response being made {c) The name and address of your organisation
available to the public (in Scottish will be made available to the public (in the
Government library and/or on the Scottish Scottish Government library and/or on the
Government web site)? Scottish Government web site).

Please tick as appropriate B Yes I:l No

(b) Where confidentiality is not requested, we Are you content for your response to be
will make your responses available to the made available?
public on the following basis

Please tick ONE of the following boxes Plecse tickins prroptis E/Y o D No

Yes, make my response, name ]
and address all available

or
Yes, make my response available, g
but not my name and address

or
Yes, make my response and name Er
available, but not my address

(d)  We will share your response internally with other Scottish Government policy teams who may be addressing
the issues you discuss. They may wish to contact you again in the future, but we require your permission to
do so. Are you content for Scottish Government to contact you |ﬁain in relation to this consultation exercise?

Please tick as appropriate Yes I:l No
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Scottish Financial Enterprise

Scottish Funding Council

Scottish Pensioners Forum

Scottish Prison Service

Scottish Property Federation

Scottish Railways Preservation Society
Scottish Rural Network

Skills Development Scotland

SPOKES

Stranraer to Ayr Line Support Association
Sustrans

Transform Scotland

Universities Scotland

Visit Scotland
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Consultation Questions

There is an electronic form with all of the questions, on the website at:
www.transportscotland.gov.uk/rail2014

Procuring rail passenger services

1. What are the merits of offering the ScotRail franchise as a dual focus
franchise and what services should be covered by the economic rail
element, and what by the social rail element?

ntg: Minerar MERITS | THE 3¢ OTRmiL FAANCHISE LARICD
COOE L EWGASTLE o QASF onsli //[M./Luul. A) A AoCAL CEAC

Q1 comﬁrpe

N

2. What should be the length of the contract for future franchises, and what
factors lead you to this view?

T 70 S YA A~D 7o CAABLE NCW SCERVIETT
Q2 comments: 7o e /PTASDUCED  WHE? R EBRVIRED

3. What risk support mechanism should be reflected within the franchise?

— SO Coll TE Faaeds C
f\/\}(,f‘(fsk.(_‘c STl \J;D 5D Fo ; AL ‘
Q3 comments: AL AR ACCoomsT o Aist ANd HAKE ﬁgzg Tl S5

(_,(. vEA A VA gl
4. What, if any, profit share mechanism should apply within the franchise?

Q4 comments: THE PAeF T SHootd &t 7o ©FcRATON.

5. Under what terms should third parties be involved in the operation of
passenger rail services?

il R THIAD f/‘l/l“{ C_,"}/”’L;-/'\’_/‘l/bfb f%’{Q\J‘LDLr A
Q5 comr/gents

(_(L(\\‘NT WAT7 ofF S&£/ne oo CosmwTal [ €, THE JocobiTtz

And o7 el STEAN Ard DITSEC/HNALEY Toot TRAINVS, i

6. What is the best way to structure and incentivise the achievement of
outcome measures whilst ensuring value for money?

@l/b‘;l,(huudg)l‘ba O¢ TQA“-J'} ALC A f}’l@[jt_\: }M
Q6 comments: ;" CETS Wool) Ensol( SAFSTC A d JAaLtod

Fe . Howed
7. What level of performance bond and/or parent company guarantees are
appropriate?

Q7 comments: (e pfatiacs fomds coocd awd Witl sugéacd

/V{/( C Dﬁ( /j 3 b;
8. What sanctions should be used to ensure the franchisee fulfils its franchise

commitments?

—

ol o W s ) _ 0
Q8 comments: /(& [ EsEns fmwa t7ons anl - ol

/
b
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Achieving reliability, performance and service quality

9. Under the franchise, should we incentivise good performance or only
penalise poor performance?

Q9 comments: o a/CY [Pgu.ﬂusf Pool f{%é&%{lﬂ((/_ .

10.Should the performance regime be aligned with actual routes or service
groups, or should there be one system for the whole of Scotland?

 THE CCuTAAL RECT JHo U 7REATES DIFECHERT
Q1000mmentsﬁa 7HE Rv@al AAEAS of ScoTeand)

11.How can we make the performance regime more aligned with passenger
issues?

2 5 ] i
“wE Boqds WAL UWAT OECO 70 L& IT LML), % Doees TN
Q11 comments: Aico A LocA— EDimdBvAE To FRWICL SERAVICE

2 /) = P | e Fad) a
W:Te OCL) STATIONS AL LA Linlop ANY NMEATO7T L OkkWriii=eagT
AL 1) STAT/ONS, .
12.Wﬁ5‘i‘§hdﬁfﬁthé€ bafanceﬂt?e between journey times and performance?

Q12 C%{%%&gi/ﬁ/%j'ﬁ?wcmf( gnt SamC KooTss [aJSES ,’%L\f/%/()g,wwwc

Ay Sovdeer TLMES
13.1s a Service Quality Incentive Regime required? And if so should it cover
all aspects of stations and service delivery, or just those being managed
through the franchise?

Q13 comments: 3,317 THos € Hawac€d gfooc l FHE Fraplyts €

14.What other mechanisms could be used for assessing train and station
quality?

T { 7 v A ’L'LM QtU [;-
: € OF FASSENCERS (C9 EX
Q14 comments: Yo € Moll(G HiCUT por BE ACCTHTALLE

Scottish train services

15.Can better use be made of existing train capacity, such as increasing the
permitted standing time beyond the limit of 10 minutes or increasing the
capacity limit? What is an acceptable limit for standing times on rail
services?

A Vi 7TPAINS SHoulLD flTAVE HOLE
Ciseemments: {0 Hioles oK Bd(bom HEs 7o (oPE Wi Tt FASSENGR

. | | MOURER S,
16.Should the number of services making use of interchange stations (both

rail to rail and rail to other modes) be increased to reduce the number of
direct services? What would be the opportunities and challenges of this?

]

Q16 comments: A0  foT +NTEACHAMT COoCd ALWAE iMAQouE
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17.Should Government direct aspects of service provision such as frequency
and journey time, or would these be better determined by the franchisee
based on customer demand?

- GV 7 $Hould DiIRTCT  FoT SH0D Also
Q17 comments: G éﬂﬁcﬂg B e i s

18.What level of contract specification should we use the for the next ScotRail
franchise?

Q18 comments: ﬂ L UL/L ///’[/f\,T /5 GA(—“"‘J@ O (u‘/ f\)?!’lfLS el

el (L ocac

[a ALC OF S(azir‘wb /MCLuoud ukfv’f' ﬂsgg 70 zs}_..&'“vw S
19.How should the cﬁqﬁfractlncentlwse the %ranchls ee 0 mnovaﬁve in the

provision of services?

Q19 comments: (o5 Suglrs WD 7o A Luadds s A SR

Scottish rail fares

20.What should be the rationale for, and purpose of, our fares policy?

CEXR A Cok/. RESTRUCTVUK E
/f E [ALES %Lm? wLe Cobse C1& C
Q20 comments,—o ALcoss frruiss o CHALE Facke CAL T TRA,

Arrd I/c,r“/‘ KU Av) OfF fra [aTE5 MEED 7o BE (ook€d AT
21.What fares should be regulated by government and what should be set on
a commercial basis? Do your recommendations change by geographic
area (the Strathclyde area example), or by type of journey (for example

suburban or intercity)?

r =t

/
/éf LE S ooFes ARG 7020/ 0G 40 RarT— 1R

Q21 comments; NM. SHoo LD WeT G o Pw@ouu /N f%’-*fc‘w BV IR
£Z. Skl N oy 4 £ O £a 2L

\/‘-{ »‘\/ - U—IU (o2 o) /V(Gr\,f., Fii L,U'—:L

22.How should we achieve a balance between the taxpayer subsidy and
passenger revenue contributions in funding the Scottish rail network? At
what rate should fares be increased, and how feasible would it be to apply
higher increases to Sections of the network which have recently been
enhanced?

Q22 comments: AALCS Y{&eld MeT RiE ARWE /R FAaTion

23.What should the difference be between peak and off-peak fares? Will this
help encourage people to switch to travelling in the off-peak?

=5 AJ brt(/czuu( /Lf\//-\«))
comments: / 1? S A fe c

ﬁ;/\x 5{&\]1(;5 TH S Pc,w/-\u$<;> M"““{ P\:v,&é.
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Scottish stations

24.How should we determine what rail stations are required and where,
including whether a station should be closed?

3

CAack STAT/od MEQITS [foR o Per/dG LHooCD y £
Q24 Comments/ AGEN OR POD'JL/(_ AND AnCal CQMHuv TS Coogic/ S

o

o

S7AaT 0m3 J/JouLo RoT 3¢ CCoSED MSTAKES w EeE HA DE /00 THE /’//U’

25.What are the merits or issues that arise from a third party (such as a local
authority or local business) being able to propose, promote and fund a
station or service?

GTHERTTIZS Ao Mol E A ?‘gN;r
Q25 comments: @f{ ‘T,\,A TATANS ALD Sreord Be LisTE 75

26.Should only one organisation be responsible for the management and
maintenance of stations? If this was the franchisee how should that
responsibility be structured in terms of leasing, investment, and issues
relating to residual capital value?

Q26 comments: (W& HesloT ST<TEH 75 Wonkm e oX .

27.How can local communities be encouraged to support their local station?

=
ScAal TIES NEEO T AR STRE
Q27 comments: 7, ¢ L,Ll . gﬁ;’iﬁ“ ,’z GCET o 7HE TRANSRT 2ectian])

A~ gl T

\UW “,& T JLH{L /{‘(’/Z.L HCthﬁ( /.(“/J' ]UVLU_S(AULN/ HC)GC‘E(LOUCO

28.What categories of station should be designated and what facilities should
be available at each category of station?

EALH sTaTioN SHeoll) BT TS DERBr ST THEAEEDS

Q28 comments: oF 7iiE ARCA _

Cross-border services

29.Should cross-border services continue to go north of Edinburgh? In
operating alongside ScotRail services, how do cross-border services
benefit passengers and taxpayers? And who should specify these
services, the Department of Transport or the Scottish Ministers?

Q29 comments:

30.0Or should the cross-border services terminate at Edinburgh Waverley,
allowing opportunities for Scottish connections? And if so, what additional
benefits would accrue from having an Edinburgh Hub?

Q30 comments: Bhc  osc Beopen SceN g Stod fam,
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Rolling stock

31.What alternative strategies or mechanisms could be used to reduce the
cost of the provision of rolling stock?

i G 75 WNEED To BE ZASED AT FEAR
Q31 comménts:/;,égioi“’f NEED To BE /N CREASE /e

32.What facilities should be present on a train and to what extent should
these facilities vary according to the route served?

2 Y a PREE——>. §
s CA ST JCPRED BT VoPIZT OTFvav

Q32 commentsy (et w6 sevd B ABENT onl A TooRuSl auFd (o fGEES
F
Passengers - information, security and services

33.How should we prioritise investment for mobile phone provision and / or
Wi-Fi type high-bandwidth services?

Q33 comments: Mo Bsyd Weet  Famced f%"fm)@.

34.How should we balance the need for additional seating capacity and retain
the flexibility of a franchisee to offer first-class services if commercially
viable?

Q34 comments: s 8 uf 7o fﬁﬂ”m/_g(g To JTodet .

35.What issues and evidence should be considered prior to determining
whether or not to ban the consumption of alcohol on trains?

. [ A/l Me ACAINIT [ACTeNBT BT THRE i
Q35 commentSivs ;97 7HE Wowd Nod AL A Band MiguT BE A KTEP Al

36.How can the provision of travel information for passengers be further
improved?

Q36 comments: T /S JHfrodme. AcmFTHE TiHE MME YV

Lanp + 7T Caal G

La% N
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Caledonian Sleeper

37.Should we continue to specify sleeper services, or should this be a purely
commercial matter for a train operating company?

Y o v /
O OC, FHC (Ao

" Pl < TE { I( ~
Q37 comments: V{C WE NEED 70 con S¢ECECEA CLECPLRS e Ve €L

38.Should the Caledonian Sleeper services be contracted for separately from
the main ScotRail franchise? Or should it be an option for within the main
ScotRail franchise?
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Q38 comments: SEPpaTE Haewd Scohatl Feaned s é

39.We would be interested in your views in the level and type of service that
the Caledonian Sleeper Services should provide. Including:

e What is the appeal of the Caledonian Sleeper Service, and if there
were more early and late trains would the appeal of the sleeper
services change?

e What is the value of sleeper services to Fort William, Inverness and
Aberdeen and are these the correct destinations, for example would
Oban provide better connectivity?

e What facilities should the sleeper services provide and would you pay
more for better facilities?

A y/) - T BB AP V- ) i/, § i A
Q39 t "‘j Caec D Alse AV FOVWHMN 7 TV 7T
comments.

AL e ar B For Bonvis Passidecs. Atse NESQstl

Environmental issues

40.What environmental key performance indicators should we consider for
inclusion in the franchise agreement or the High Level Output
Specification?

— —
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