
Appendix 1
Freight Survey

Transport Scotland & Leeds University - Reliability of Scottish Trunk Road Survey

Thank you for helping us with our survey. 

This survey is being undertaken by the University of Leeds on behalf of Transport Scotland. We are interested in how changes to the reliability of travel on Scotland's trunk road network may impact on various aspects of your business. The survey should last no longer than 30 minutes and all data collected will be held anonymously and securely.

If you experience any problems or require further information please contact Jeremy Shires, j.d.shires@its.leeds.ac.uk, t 0113 343 5347.

Please use the "Continue" button at the bottom of each page to navigate through the survey. Once you hit this button you won't be able to return to your answers.

The Disruption Affecting You

Top of Form

We would now like to record some details about you and your company to help us ensure we have a representative sample of Scottish businesses.

	1.  What is your position within your company?

	[image: image1.wmf]



	2.  What is the name of your company/organisation?

	[image: image2.wmf]




	3.  Where is your company/organisation located? (please record the nearest city/town)

	[image: image3.wmf]



	4.  Which of the following sectors best describes your company's activities?

	[image: image4.wmf]Academic 
[image: image5.wmf]Financial 
[image: image6.wmf]Manufacturing 
[image: image7.wmf]Retail 
[image: image8.wmf]Local Government 
[image: image9.wmf]Energy 
[image: image10.wmf]Forestry 
[image: image11.wmf]Food & Drink 
[image: image12.wmf]Life Sciences 
[image: image13.wmf]Tourism 
[image: image14.wmf]Creative Industries (including digital) 
[image: image15.wmf]Services 
[image: image16.wmf]Other (please specify): 
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In this section we would like to ask you your opinion of the current trunk road network in Scotland. By trunk roads we mean the motorways and roads linking major centres in Scotland, and the border with England. They are shown with a green or blue background on road signs.

	5.  Do you feel that over the last 5 years that travel times on the Scottish Trunk Road network have become more reliable, less reliable or remained the same?

	[image: image18.wmf]More reliable 
[image: image19.wmf]Less reliable 
[image: image20.wmf]The same 
[image: image21.wmf]Don't know 


	6.  How have the following impacted on levels of unreliability on the Scottish trunk road network? Please rate the following, using a scale of 0 to 10 where 0=no impact and 10=major impact?

	 

 Scale of Impact 

 

 a. Design of roads

            [image: image22.wmf]


 b. Roads not large enough to cope with the amount of traffic

            [image: image23.wmf]


 c. Traffic is concentrated into particular time periods

            [image: image24.wmf]


 d. Road works

            [image: image25.wmf]


 e. Weather

            [image: image26.wmf]


 f. Accidents

            [image: image27.wmf]





	7.  Is there anything else you think might have led to unreliability on Scotland's trunk roads that is not mentioned in Q6? If yes, please record in the text box below and rate the impact (0 to 10).
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A Typical Freight Flow
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We would now like you to consider a significant freight flow (preferably greater than 50 miles in length), involving at least one Scottish trunk road, for which you have responsibility for or knowledge of?

	8.  For this flow, can you please give GB origin and destination for each leg (i.e. trans-shipments, if any, and ignoring portions of trips outside GB).

	 

 From: 

 To: 

 

 a. Leg 1

[image: image29.wmf]
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 b. Leg 2

[image: image31.wmf]
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 c. Leg 3

[image: image33.wmf]
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 d. Leg 4

[image: image35.wmf]
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 e. Leg 5

[image: image37.wmf]
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	9.  How long does the end-to-end journey usually take (within GB)?

	 

  

 

 a. Days

[image: image39.wmf]


 b. Hours

[image: image40.wmf]


 c. Minutes

[image: image41.wmf]





	10.  Can you please estimate what percentage of loads arrive at the following levels of lateness?

	 

 Percentage 

 

 a. On time

[image: image42.wmf]


 b. Up to 30 minutes late

[image: image43.wmf]


 c. Between 30 and 60 minutes late

[image: image44.wmf]


 d. Between 60 and 120 minutes late

[image: image45.wmf]


 e. Between 2 and 4 hours late

[image: image46.wmf]


 f. Between 4 and 12 hours late

[image: image47.wmf]


 g. Between 12 and 24 hours late

[image: image48.wmf]


 h. Over 24 hours late

[image: image49.wmf]





	11.  Can you please tell us what are your re-planning contingencies and recovery processes to deal with lateness, irregularities, cancellations etc?

	[image: image50.wmf]






	12.  What is the nature of the freight (e.g. is it containerised, palletised, liquid etc.)?

	[image: image51.wmf]






	13.  What is the value of the freight (at the time of its movement)? (please record as £ per tonne)

	[image: image52.wmf]




	14.  Can you please tell us how much is carried by each vehicle on average? Please record in tonnes if known - if not then in another appropriate measure.

	 

 Vehicle Type 

 Tonnes 

 Other measure (please indicate) 

 

 a. Amount carried

[image: image53.wmf]


[image: image54.wmf]
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	15.  How many lorry loads are there shipped each year?

	[image: image56.wmf]




	16.  Can you please tell us what is the annual tonnage moved for that flow (if total freight moved is not known in tonne terms, please supply in whatever form is most appropriate)?

	 

 Tonnes 

 Other measure (please indicate) 

 

 a. Annual movement

[image: image57.wmf]
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	17.  Can you please tell us what is the total tonnage for all of your flows per annum?

	 

 Tonnes 

 Other measure (please indicate) 

 

 a. All your flows per annum.

[image: image59.wmf]
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	18.  What is your company's relationship to this freight?

	[image: image61.wmf]Shipper only 
[image: image62.wmf]Shipper and Own Account Carrier 
[image: image63.wmf]Carrier Only 
[image: image64.wmf]Receiver 
[image: image65.wmf]Other (please specify): 
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Journey Time Sensitivity

The following question is framed in the long run, when everything can be re-planned.

	19.  For the example freight flow discussed earlier what extra costs (if any), for a single shipment, would your company incur if the scheduled journey time was increased by the following 
times and why?

	 

 Extra Costs (£s) 

 Why? 

 

 a. 30 minutes

[image: image67.wmf]
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 b. 1 hour
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 c. 2 hours
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 d. 4 hours
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Costs of Lateness

In this final section we consider the actual arrival time, not the scheduled arrival time.

	20.  What are the cost implications of unexpected late arrivals for a single shipment of the example freight flow? (e.g. penalty clauses, extra staff costs, stock-outs, emergency shipments, 
deterioration of goods, management time etc)?

	[image: image75.wmf]






	21.  How many management hours are taken up dealing with the consequences of a single lorry load of this traffic arriving a day late.

	         [image: image76.wmf]




	22.  Would a sustained reduction in the incidence of late arrivals allow you to reduce buffer stocks held?

	[image: image77.wmf]Yes 
[image: image78.wmf]No 

If yes - by what percentage? 
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	23.  Would a sustained reduction in lateness offer any savings in the amount of equipment used for the example flow per shipment (e.g. quicker turnaround of lorries, containers, pallets etc)?

	[image: image80.wmf]Yes 
[image: image81.wmf]No 

If yes - by how much (please record in £s) 
[image: image82.wmf]





	24.  What costs (in total) would be incurred if lateness for a single shipment of the example movement was at the following levels (compared to a situation where all arrivals were on time)?

	 

 Cost (£s) 

 Why? 

 

 a. 30 minutes late

[image: image83.wmf]
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 b. 1 hour late
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 c. 2 hours late
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 d. 4 hours late

[image: image89.wmf]
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 e. 12 hours late

[image: image91.wmf]
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 f. 24 hours late

[image: image93.wmf]
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 g. 48 hours late

[image: image95.wmf]
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	25.  If you wish to receive an electronic copy of the findings of this study please indicate below.

	[image: image97.wmf]Yes [image: image98.wmf]No

If yes please provide your email contact details in the text box below. 
[image: image99.wmf]





	26.  Do you have any contacts in other organisations who you feel might welcome a chance to give their experience via this survey?

	 

 Name 

 Contact Details 

 

 a. Contact 1

[image: image100.wmf]
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 b. Contact 2
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 c. Contact 3
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 d. Contact 4
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 e. Contact 5
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27.  Please use the text box below to provide any further comments you may have regarding the level of unreliability on the Scottish trunk road system and its impact on your 
company/organisation.

[image: image110.wmf]




Thank you

Thank you for completing this questionnaire.Top of Form
Bottom of Form
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