
Appendix 2
Non-Freight Survey

Transport Scotland & Leeds University - Reliability of Scottish Trunk Road Survey

Thank you for helping us with our survey. 

This survey is being conducted by the University of Leeds for Transport Scotland. We are interested in how changes to the reliability of travel on Scotland's trunk road network may impact on various aspects of your business. The survey should take around 20 minutes to complete, with all data collected being held anonymously and securely.

If you experience any problems or require further information please contact Jeremy Shires, j.d.shires@its.leeds.ac.uk, t 0113 343 5347.

Please use the "Continue" button at the bottom of each page to navigate through the survey. Once you hit this button you won't be able to return to your answers.

The Disruption Affecting You

Top of Form

We would now like to record some details about you and your company to help us ensure we have a representative sample of Scottish businesses.

	1.  What is your position within your company?
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	2.  What is the name of your company/organisation?
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	3.  Where is your company/organisation located? (please record the nearest city/town)
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	4.  Which of the following sectors best describes your company's activities?
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Bottom of Form

General Opinion of the Service Provided by Scottish Trunk Roads

Top of Form

In this section we would like to ask you your opinion of the current trunk road network in Scotland. By trunk roads we mean the motorways and roads linking major centres in Scotland, and the border with England. They are shown with a green or blue background on road signs.

	5.  Do you feel that over the last 5 years that travel times on the Scottish Trunk Road network have become more reliable, less reliable or remained the same?

	[image: image18.wmf]More reliable 
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	6.  How have the following impacted on levels of unreliability on the Scottish trunk road network? Please rate the following, using a scale of 0 to 10 where 0=no impact and 10=major impact?

	 

 Scale of Impact 

 

 a. Design of roads

            [image: image22.wmf]


 b. Roads not large enough to cope with the amount of traffic

            [image: image23.wmf]


 c. Traffic is concentrated into particular time periods

            [image: image24.wmf]


 d. Road works

            [image: image25.wmf]


 e. Weather
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 f. Accidents
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	7.  Is there anything else you think might have led to unreliability on Scotland's trunk roads that is not mentioned in Q6? If so please record in the text box below along with a rating of the impact (0 to 10).
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	8.  In the last year, has unreliability on the Scottish Trunk Road network impacted on your firm in any of the following ways?

	 

 Impact 

 

 a. Reduced productivity/sales
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 b. Additional transport costs
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 c. Delays to time-critical deliveries
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 d. Additional staff costs
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 e. Difficulty in attracting customers
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 f. Difficulties with staff business travel/commuting
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	9.  Is there anything else you think might have caused unreliability on the Scottish Trunk Road network that has not been mentioned in Q8?
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	10.  If you did identify any impact from unreliability in Q's 8 or 9 can you please provide one of more examples of where trunk road unreliability has caused particular problems for your firm, and what measures you think ought to be taken by Transport Scotland to avoid their re-occurrence. If you did not identify any impacts from unreliability in Q's 8 or 9 then please go straight to Q15.

	 

 From 

 To 

 Purpose 

 Problem 

 Solution 

 

 a. Example 1
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 b. Example 2
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 c. Example 3
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	11.  We would now like you to think about 2 alternative scenarios with regards to reliability and journey times on the Scottish trunk road network:

In scenario 1 the journey times for all your company/organisation's journeys are 10 minutes longer than now.

In scenario 2, four out of five of all your company's journeys are the same as now, but the fifth journey is longer.

Can you please tell us how much longer (in hours & mins) this fifth journey (in scenario 2) would have to be to make you indifferent between the two alternative scenarios, e.g. you would not prefer one over the other.
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Your Company's Need for a Good Road Network

In this final section of the survey we would like to ask you how your company might benefit from an improvement in the road network?

Top of Form

	12.  Can you please rate out of ten how important each of the following factors are for your business/organisation, were 0 represents 'not at all important' and 10 represents 'extremely important'.

	 

 Rating 

 

 a. Access to customers

            [image: image52.wmf]


 b. Access to suppliers
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 c. Access to skilled workforce
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	13.  We would now like to understand what value to your company you would see from improvements to the road network that made road journeys TOTALLY PREDICTABLE AND RELIABLE? (if you cannot answer this question please respond with don't know)

If you feel able, could you provide a guesstimate of the annual monetary value (£s) to your company of moving from the present situation to having totally predictable and reliable road journeys (ie. how much your company would be willing to pay to move to that situation).
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	14.  In order for us to understand why increased journey time reliability has a value for your firm, we would like you to RANK THE TOP 5 improvements listed below, where 1=Most important and 5=Least important. Please only rank 5 improvements overall and provide a different ranking for each.

	 

 Ranking 

 

 a. Increased attractiveness of your area for investment.
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 b. Increased productivity
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 c. Improved access to suppliers
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 d. Improved staff recruitment
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 e. Improved access to customers
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 f. Reduced transport cost
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 g. Improved links between your firm's business locations
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 h. Improved business confidence
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 i. Increased exports
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	15.  If you wish to receive an electronic copy of the findings please indicate below?

	[image: image65.wmf]Yes - I would like to receive a copy of the report 
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If yes please leave your email details below. 
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	16.  Do you have any contacts in other organisations who you feel might welcome a chance to give their experience by taking part in this survey.

	 

 Name 

 Contact details 

 

 a. Contact 1
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 b. Contact 2
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 c. Contact 3
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 d. Contact 4
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 e. Contact 5
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Thank you

Thank you for completing this questionnaire.Top of Form
Bottom of Form





