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CONSULTATION QUESTIONS

Yes ¥ No []

“The extension of the pre-registration period would be welcomed. While we do already
generally get informal notice in advance of 14 days from operators of service changes
formalisation of this would be beneficial.

Where services are to be withdrawn or significantly revised the extended period gives
sufficient time for the Council to undertake full on-bus surveys to establish service usage,
gather data from the bus companies themselves and to identify what options are available
in order to continue any necessary service provision.

':‘Yes v No |:|

A collaborative approach between operators and local authorities is welcomed. Where this
has in the past taken place informally, experience has shown that the outcomes are
beneficial to the travelling public. Angus Council continues to work with operators in the
pre-registration period to establish the impact of any service changes / withdrawals and to
see if any issues can be addressed.

Currently pre-registration notifications are treated confidentially (unless agreed otherwise
with operators) which means that Council's cannot consult with elected members and other
interested parties in respect of any proposed service changes. If there is a duty placed on
operators to consult with relevant authorities then the confidentiality requirement would be
removed — this change is welcomed.

if operators are required to consult with local authorities, it is important that it is clear to all
that authorities are not being asked to agree to the changes. Any service changes
implemented are the decision of the bus operator and it would be unlikely for any authority
to agree to the withdrawal of a bus route. The purpose of the consultation must therefore
be clear and guidance in this regard would be welcomed.
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Yes ¥ No []




' Guidance would need to be issued detailing the types of concerns which would be
| appropriate to bring to the attention of the Tra!fﬁc Commissioner.

“The reduction in the registration period is likely to cause difficulties in preparing the i
necessary publicity to inform the public of the service changes within the given timescale.
For example, where there is a significant network change it would be difficuit to get the
required information to Traveline (our target is 38 days prior to the service change). This
data can only be provided from the final registrations so it would be difficult to meet this

Yes [ ] No

Where EBSR is used then there are some benefits to the local authority when preparing
publicity but this is still time consuming especially where there are split registrations and
circular services. Our understanding is that EBSR is to be reviewed and it is felt that any
reduction in timescales should be considered following that review.

Yes v No []

Frequent services are not currently an issue in this area. However, the proposed change |
would assist with providing more detailed information for real time information systems.

Changes which Angus Council has answered yes to, it is considered will benefit the service
provision and local bus service information which we make available to passengers.

The requirement for bus companies to consult about service changes is welcomed,
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 decision as to whether services are being varied or withdrawn is being passed to the local %
authority.

Yes [] No +

| Itis difficult to see how the intended outcomes can be achieved on other than a legislated |
basis. Legislation is needed to ensure that all operators follow the prescribed registration
procedures.




