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Salary: £47,504 - £59,229 (pro rata for part time)
This post attracts a £4,000 Digital Data and Technology (DDaT) pay 
supplement after a 9 months competency qualifying period. 
Location: Buchanan House, Glasgow
Hours: Full Time 37 hours. 
This is a Fixed Term appointment for a period of 23 months 
with the possiblility of a further extension.

Mobility as a Service Delivery 
Manager

Overview 
Transport Scotland is the national transport agency, seeking to deliver a safe, 
efficient, cost-effective and sustainable transport system for the benefit of the 
people of Scotland, playing a key role in helping to achieve the Scottish Government’s 
Purpose of increasing sustainable economic growth with opportunities for all of 
Scotland to flourish.

The Smart and Integrated Ticketing (SIT) team, in the Bus, Accessible and Active 
Travel Directorate, was established to deliver the Scottish Ministers smart vision 
“That all journeys on Scotland’s bus, rail, ferry, subway and tram networks can be 
accessed using some form of smart ticketing or payment”.

By modernising and making access to public transport easier and simpler, the c£7m 
SIT programme aims to encourage model shift to public transport, reduce reliance on 
private car and support key Government agendas to reduce carbon emissions, and 
build on innovation and digital skills within Scotland. Mobility as a Service (MaaS) 
supports this agenda as an enabler, using digital solutions to improve people’s 
access to travel information, allowing them to make more informed decisions on their 
journey options. This includes platforms to gather personalised travel requirements 
into a single app for example, or monthly subscription services to provide unlimited 
access to all public transport providers. 

A £2 Million MaaS Investment Fund has been launched to support building the 
evidence base, over the next three years, for this exciting new travel concept in 
Scotland. In line with the fund this is a 3-year time limited post.

Key deliverables for MaaS within the wider smart programme include:
• Providing solutions for improved end-to-end journey planning and travel 
information, including smart ticketing, apps, integrated fares and retailing.
• Researching successful solutions that have been delivered elsewhere (globally) and 
assess their potential for implementation in Scotland.
• Identifying and assessing Scottish market, operating and environment challenges 
and developing suitable solutions.
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Mobility as a Service Delivery Manager

Main Duties
• Successfully developing and leading delivery of the £2 million MaaS investment fund,
acting as intelligent client researching and developing scope and overseeing a 
portfolio of complex and challenging projects, either at arms-length or through co-
creation; 
• Represent and champion MaaS portfolio activity within their department, cross public
transport related directorates, across government and industry, in both the national 
and international arena; 
• Lead the MaaS Working Group, showcasing best practices for this role and build
capability and excellence using project management delivery tools where appropriate;
• Work with policy and other programme and project managers to promote effective
cross-cutting delivery for MaaS;
• Be a skilled ambassador who is able to confidently communicate the value of MaaS to
smart digital and non-digital stakeholders;
• Ensure continued high profile communications around MaaS funded projects,
managing the key messages, highlighting Scottish Government support, leading both 
internal and external marketing and communication plans;
• Manage, present at and support large business focused stakeholder groups to
identify, understand and prioritise MaaS portfolio and programme work elements;
• Lead analysis of, and provide support to the programme manager with strategic
identification and development of MaaS projects aligning to the delivery of the smart 
programme and wider Government agendas, including future mobility, lowering carbon 
emissions, growth of digital and innovative digital solutions and economic benefits 
realisation;
• Understand, set and manage business and financial priorities for, and provision of
sound project governance and assurance regarding MaaS Investment Fund delivery.

Essential Qualifications
You must have a relevant professional qualification (PRINCE2, MSP, Agile etc)

Essential Criteria
1. Have a proven track record of working well under pressure with clear, logical
thinking in challenging situations and the ability to meet tight deadlines.
2. Strong analytical and problem solving skills ideally with technical or future mobility
knowledge and experience of working in a digital environment to deliver projects. 
3. Experience in effectively managing and leading a range of internal and external
stakeholders across multiple or cross cutting projects (including communications or 
digital).
4. Excellent written and oral communication skills.
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Mobility as a Service Delivery Manager

Pre-employment enquiries 

If you are successful, and are not currently a serving member of the Civil Service, we 
will as part of the Scottish Government’s pre-employment process carry out the 
following enquiries into your identify, employment history, nationality and immigration 
status, ‘unspent’ criminal record (Disclosure certificate), health and other matters to 
ensure that you are qualified for appointment. All our preemployment checks are 
underpinned by the Baseline Personnel Security Standard (BPSS) which provides a 
consistent and rigorous pre-employment screening process for prospective Scottish 
Government staff.  

If you are successful in obtaining a job with the Scottish Government you will be 
subject to these additional security checks. The additional security checks mean that 
you will be required to provide:

• photographic ID, preferably a passport or photo driving licence. Please note that
student cards and library cards are not acceptable.

• your original birth or adoption certificate. Please note that you original birth
certificate must be dated within six weeks of your birth.

• a bill or financial statement for your current address, preferably a utility bill dated
within the last six months. Please note that mobile phone bills are not acceptable.

• basic Disclosure certificate – although for some jobs you will need as a higher level
of disclosure clearance – this will be made clear in the advert. Please note that in
order for the Scottish Government to accept a disclosure certificate it must be
dated within the last 12 months.

If you do not have appropriate photo ID, you should provide a passport sized 
photograph of yourself endorsed on the back with the signature of a person of some 
standing in your community (e.g. a Justice of the Peace, medical practitioner, officer of 
the armed forces, teacher, lecturer, lawyer, bank manager, civil servant etc). 

This should be accompanied by a signed statement completed by the same person, 
stating their name in full, the period of time that you have been known to them 
(minimum 3 years) and their contact details.  The signatory will be contacted to 
confirm that he or she did, in fact complete the statement.

Basic disclosure certificate 

The Scottish Government requires security checks and all successful candidates will 
be required to produce, as a minimum a basic Disclosure certificate (disclosing 
criminal history information) less than 12 months old, prior to taking up employment.  

You can apply for your basic Disclosure Scotland certificate at 
www.disclosurescotland.co.uk providing you have lived at your current address for the 
last 12 months.
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Mobility as a Service Delivery Manager

Health standard  

As part of our pre-employment enquiries you will be asked to complete a health 
declaration and, if necessary, to attend a medical examination. 

Completion of pre-employment enquiries

When the pre-employment enquiries are satisfactorily completed  your formal offer of 
appointment letter  will be issued  approximately two weeks prior to your agreed 
starting date. This is the date discussed between you and  your new line manager  If 
you have any question about our preemployment checks please do not hesitate to get 
in touch.  

Selection  

We use a competency based approach to recruitment. This means that at all stages of 
the recruitment process you will be assessed against the competencies we consider 
necessary to do the job. This approach starts from the application stage so it is 
important that you complete your application as fully, but concisely, as possible to 
demonstrate how you meet the requirements of the post.  It is therefore important 
that you study the selection criteria carefully before you complete the application.   

We will invite for further assessment those candidates who from their application 
seem best suited to the appointment.  Further details about our application processes  
and assessment centres can be obtained by visiting our website.  

The data we collect throughout the selection process will be held and used in 
accordance with the terms of the Data Protection Act.  

Interview expenses  

Travel and subsistence expenses incurred during the selection process are the 
responsibility of the applicant. 

Diversity monitoring 

Information given on the equality and diversity monitoring form will be treated in 
strictest confidence and will be retained by HR for monitoring purposes. It will be kept 
separately from your application form and will not be made available to those involved 
in the selection decision. Guidance on diversity monitoring  and why we ask you to 
complete this is available on the Scottish Government website.
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Disability

We are participants in the Jobcentre Plus “Positive about Disabled People” scheme. 
Under the terms of the scheme, all candidates who consider themselves to be disabled 
in terms of the Equality Act 2010, and who meet the essential minimum criteria for the 
post, will be guaranteed an interview.  Where driving is stated as a requirement for the 
post, we are willing to consider any proposals put forward by disabled applicants, 
whose disability prevents them from driving, that would allow them to do the job by 
another means. Please give details on a separate sheet. To access our disability fact 
sheet please visit http://www.scotland.gov.uk/About/ Recruitment/DisabilityFactsheet

Note: The Equality Act 2010 states that a person has a disability if they have a physical 
or mental impairment and the impairment has a substantial and long-term adverse 
effect on their ability to carry out normal day-to-day activities. A ‘substantial 
disadvantage’ is a disadvantage which is more than minor or trivial. ‘Long-term’ means 
that the effect of the impairment has lasted or is likely to last for at least twelve 
months (there are special rules covering recurring conditions). Further guidance in 
relation to the meaning of disability is accessible on the Equality and Human Rights 
Commission website. 

We will also ensure that we consider and implement any reasonable adjustments you 
may require to attend for interview or during the course of your employment, should 
you be successful in securing a post. 

Starting salary  

New entrants will start on the minimum of the pay range.

Employment/educational history

We will also ask you to complete information regarding your employment and/or 
educational history for the last three years.

Health standard 

As part of our pre-employment enquiries you will be asked to complete a health 
declaration and if necessary to attend a medical examination.  The medical declaration 
will be emailed to you from our health provider Optima Health. Please follow the 
instructions that accompanies their email.

Probation 

You will require to serve a probationary period of 9 months, regardless of, if you have 
worked with us previously as a permanent, fixed term or in a temporary capacity. 
Confirmation of your appointment is dependent on the satisfactory completion of this 
probation period in terms of performance, conduct and attendance.

Mobility as a Service Delivery Manager
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Working pattern 

The standard working week is a five day week of 37 hours, net of lunch breaks.  You 
may have the scope to participate in the Scottish Government’s Flexible Working Hours 
scheme. Consideration will be given to candidates interested in part time or other non-
standard working patterns and in line with best practice, the Scottish Government has 
extended to all staff the right to request a flexible working pattern.  All requests are 
seriously considered.

Annual leave 

You will have an annual leave allowance of five weeks, rising to six weeks after five 
years. In addition, the Scottish Government observes 11.5 days public and privilege 
holidays, dates of which are set annually.

Sick absence 

You are expected to attend for work. However, we do recognise that 100% attendance 
may not be possible on occasions when you are unwell.  We have an attendance 
management policy in place that makes it clear the level of attendance that the 
Scottish Government expects and what may happen if this cannot be achieved.  The 
policy outlines the support offered to staff during periods of illness and the assistance 
available to help them back to work.

Travel and subsistence 

At times you may be required to attend meetings or functions as part of your official 
duty.  Subsistence allowances and travelling expenses are paid for this. (The cost of 
normal daily travel between and home and office is not reimbursable.)

Retirement 

The Scottish Government has a “no retirement age” policy for staff in Bands A-C. This 
means that you are free to continue in employment for as long as you wish.  (Continued 
employment will remain subject to the normal rules concerning performance, conduct 
and attendance.)

Mobility as a Service Delivery Manager
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Mobility as a Service Delivery Manager

Outside activities

As a civil servant, you may not take part in any activity which would in any way impair 
your usefulness to the Service, or engage in any occupation which may conflict with the 
interests of the Scottish Government or be inconsistent with your official position. 
Subject to these conditions, and in some circumstances prior permission being sought, 
work of a minor or short term nature (for example vacation work or work after hours) is 
normally allowed.  Also for health and safety purposes you should notify HR if you have 
more than one job.

You will also be subject to certain restrictions, depending on your grade and the nature 
of your work, on national and local political activities.  These include standing as a 
candidate in parliamentashould be lodged with the Commission within 12 months of 
the closing date for applications, but the Commission will consider complaints lodged 
out of time in exceptional circumstances.   

More information is available on the Commission’s website alternatively you can email 
them at info@csc.gsi.gov.uk, call on 020 7271 08312 or write to them at:

Civil Service Commission Room G/8 1 Horse Guards Road London SW1A 2HQ 

As a civil servant, you are appointed on merit on the basis of fair and open competition 
and are expected to carry out your role with dedication and a commitment to the Civil 
Service and its core values: integrity, honesty, objectivity and impartiality. Where a 
candidate has previously engaged in political activity, the selection panel will satisfy 
itself that the candidate understands the requirement to operate objectively and 
impartially if appointed and must record how this has been done. These values are set 
out in the Civil Service Code:

• ‘integrity’ is putting the obligations of public service above your own personal
interests

• ‘honesty’ is being truthful and open

• 'objectivity’ is basing your advice and decisions on rigorous analysis of the
evidence

• ‘impartiality’ is acting solely according to the merits of the case and serving
equally well Governments of different political persuasions




