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1. Station Ticket Offices

2. Station Shelters and Waiting Areas

3. Station Seats
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Benchmark

99

90

90

75

95

85

95

99

94

85

95

97

90

90

90

90

96

96

96

96

95

Q3
2018

100

97.44

100

77.78

100

69.44

100

100

86.11

100

100

70.83

100

100

100

100

92.59

100

Q4
2018

100

86.54

100

61.11

55.56

83.33

62.5

47.22

50

95.83

25

59.38

84.38

97.22

100

80.56

100

86.11

91.67

100

Q1
2019

100

94.87

100

59.26

55.56

92.59

80.56

100

66.67

88.89

100

56.25

100

100

100

88.89

100

100

88.89

100

Q2
2019

100

100

100

51.85

70.37

92.59

77.78

92.59

3333

83.33

98.15

5833

100

92.59

100

85.19

100

88.89

100

100

Q3
2019

100

97.44

100

48.15

81.48

92.59

83.33

96.3

91.67

100

3333

54.17

100

88.89

100

88.89

100

100

100

100



