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Introduction
Transport Scotland and their consultant Atkins Mouchel Joint Venture (AMJV) are progressing a study into the
potential non-motorised user links between the communities of Aviemore and Carrbridge. The Aviemore to
Carrbridge Non-Motorised User (NMU) Route Study (“the Route Study”) comprises a Baseline Assessment
and a Route Options Appraisal.

In September 2019, as part of the Route Study, public exhibitions were held in Aviemore and Carrbridge to
update interested parties on the progress of the Route Study and the outcome of the Baseline Assessment.
The aim of the exhibitions was to engage with the public and offer the local communities an opportunity to see
how the study is progressing and to provide comment on the options that are being taken forward to the Options
Appraisal stage.

The Baseline Assessment and the public exhibition materials were prepared in consultation with key
stakeholders such as The Highland Council, Cairngorms National Park Authority, HITRANS, Sustrans and
Transport Scotland’s Active Travel team.

The exhibitions were held in Aviemore Community Centre on Wednesday 25th September 2019 from 3.00pm
to 8.00pm and Carrbridge Village Hall on Thursday 26th September 2019 from 2.00pm to 6.00pm.

Both exhibitions were well attended, with 152 attendees across the two days. This report summarises the
scope of the event and the feedback received.
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1. Public Exhibition Preparation
 Advertising

In advance of the exhibitions, letters of invitation were sent to local Community Councils and NMU groups who
were asked to distribute the letters of invitation to any mailing lists or forums they deemed appropriate.
Similarly, invitations were issued to Cairngorms National Park Authority, The Highland Council, HITRANS and
Sustrans, who were asked to distribute them to appropriate active travel and NMU organisations. A copy of
the letter of invitation can be found at Appendix A. Further invites were issued to Historic Environment Scotland,
SEPA, Scottish Natural Heritage and The Spey Fishery Board in their capacity as Statutory Consultees.

In addition, 150 posters advertising the event were distributed around post offices, churches, village halls,
community centres, shops, libraries and schools. A copy of the poster can be found at Appendix B.

The invites issued to the 8 local Badenoch and Strathspey Community Councils offered an opportunity for
Community Councillors to attend the Exhibition prior to admittance of the general public; The following
Community Councils received invites;

· Aviemore & Vicinity
· Boat of Garten
· Carrbridge
· Dulnain Bridge
· Grantown-on-Spey
· Kincraig & Vicinity
· Nethy Bridge
· Newtonmore

A copy of the Community Council invite can be found at Appendix A.

The invites issued to local NMU groups offered an opportunity for representatives from the NMU groups to
attend the Exhibition; The following NMU groups received invites;

· Badenoch and Strathspey Transport Company
· Badenoch and Strathspey Ramblers
· BHS Scotland
· Cairngorms Business Partnership
· Cairngorm Cycling Club
· Cairngorm Runners
· Highland Disabled Ramblers
· Mountaineering Scotland
· Ramblers Scotland
· Volunteer Action Badenoch and Strathspey

Press advertisements were published in the following newspapers:

· Inverness Courier
· Highland News
· Strathspey and Badenoch Herald
· The Press and Journal

A copy of the press advertisement can be found at Appendix C.

 Public Exhibition Materials
The material presented at the public exhibitions consisted of:

· Public Exhibition leaflet – Aviemore to Carrbridge Non-Motorised User (NMU) Route Study Public
Exhibition



Aviemore to Carrbridge Non-Motorised User (NMU) Route Study – September 2019
Public Exhibition Summary Report

Atkins Mouchel Joint Venture – AMJV 5

· Public Exhibition display boards (10 No)
· Drawings:

o Aviemore to Carrbridge Non-Motorised User (NMU) Route Study Public Exhibition Corridor
Option 1 (Aerial & OS Map)

o Aviemore to Carrbridge Non-Motorised User (NMU) Route Study Public Exhibition Corridor
Option 2 (Aerial & OS Map)

o Aviemore to Carrbridge Non-Motorised User (NMU) Route Study Public Exhibition Corridor
Option 3 (Aerial & OS Map)

o Aviemore to Carrbridge Non-Motorised User (NMU) Route Study Public Exhibition Corridor
Option 4 (Aerial & OS Map)

o Aviemore to Carrbridge Non-Motorised User (NMU) Route Study Public Exhibition Corridor
Option 5 (Aerial & OS Map)

o Aviemore to Carrbridge Non-Motorised User (NMU) Route Study Public Exhibition Corridor
Option 6 (Aerial & OS Map)

o Aviemore to Carrbridge Non-Motorised User (NMU) Route Study Public Exhibition Corridor
Option 7 (Aerial & OS Map)

o Aviemore to Carrbridge Non-Motorised User (NMU) Route Study Public Exhibition Corridor
Option 8 (Aerial & OS Map)

o Aviemore to Carrbridge Non-Motorised User (NMU) Route Study Public Exhibition Corridor
Option 9 (Aerial & OS Map)

o Aviemore to Carrbridge Non-Motorised User (NMU) Route Study Public Exhibition Corridor
Option 10 (Aerial & OS Map)

· Feedback Form

1.2.1. Public Exhibition Boards
Information relating to the Route Study was presented on a number of display boards. The heading of each
board is given below:

1. Title board
2. Welcome
3. Background
4. Project development process
5. Baseline assessment – summary
6. Baseline assessment – initial corridor identification and assessment
7. Progressing to options appraisal – corridor 3
8. Progressing to options appraisal – corridor 6
9. What happens next?
10. Comments and feedback

The exhibition display boards can be viewed on the Transport Scotland website. A link is provided in Section
1.2.5. The boards can also be found in Appendix D.

1.2.2. Public Exhibition Leaflet
A copy of the Aviemore to Carrbridge Non-Motorised User (NMU) Route Study Public Exhibition leaflet was
handed to each visitor to the exhibition. The exhibition leaflet can be viewed on the Transport Scotland website.
A link is provided in Section 1.2.5. A copy of the leaflet can also be found in Appendix E.

1.2.3. Feedback Form
A feedback form was handed to each visitor entering the exhibition. Visitors were invited to leave their
comments in an exhibition ‘post box’ at the venue. Alternatively, comments on the proposals were requested
by email or post before midnight on Friday 25th October 2019. The feedback form can be viewed on the
Transport Scotland website. A link is provided in Section 1.2.5. A copy of the feedback form can be found in
Appendix F.

1.2.4. Drawings
Copies of the drawings listed above were available on layout tables for viewing at the exhibition and can be
viewed on the Transport Scotland website. A link is provided in Section 1.2.5. Copies of the drawings can also
be found in Appendix G.
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1.2.5. Information Sources Following Exhibition
The exhibition display boards, drawings, Aviemore to Carrbridge Non-Motorised User (NMU) Route Study
exhibition leaflet and feedback form were made available to download on 25th September 2019 from the
Transport Scotland website at the following web address:

https://www.transport.gov.scot/active-travel/aviemore-to-carrbridge-non-motorised-user-route-study/
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 Photographs

1.3.1. Public Exhibition venue, Aviemore Community Centre, 25th

September 2019

1.3.2. Public Exhibition venue, Carrbridge Village Hall, 26th September
2019
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1.3.3. Visitors to the Public Exhibition, Aviemore Community Centre, 25th

September 2019

1.3.4. Visitors to the Public Exhibition, Carrbridge Village Hall, 26th

September 2019
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2. Public Exhibition Results
 Attendance

The exhibition was well attended with a total of 152 visitors over the course of the two days, with 59 attending
Aviemore on Wednesday 25th September and 93 attending Carrbridge on Thursday 26th September 2019.

In line with General Data Protection Regulations (GDPR), visitors were asked to complete a ‘Register for
Update’ sheet on arrival at the exhibition. Registration was optional; however, most attendees provided their
name and home postcode. An analysis of this information shows that the majority of visitors were from the
Aviemore and Carrbridge postcode areas, refer to Figure 1 for the geographic spread of the registered
attendees. In addition, 7% can be described as ‘other’ locations out with the areas highlighted below, with a
further 4%  not providing their home postcode.

Figure 1 - Geographic spread of ‘Register for Update’ cards

 Feedback Forms
A total of 113 pieces of feedback were received; a combination of feedback forms left on the day in Aviemore
(11) and on the day in Carrbridge (29), completed online (41), submitted by post (25) and comments sent to
the project email address (7).

The feedback forms included a series of survey style questions (questions 1-4) relating to the recipients use
of a potential NMU route between Aviemore and Carrbridge. Question 5 provided an opportunity to make
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comment on the corridor options on display and the two options being progressed to the next stage of the
assessment in order to inform the Options Appraisal.

2.2.1. Questions 1 – 4
Of the 113 pieces of feedback that were received, 106 were provided using the feedback form, and therefore
answered the following questions.

Figure 2 - Answers to Question 1 of the feedback form

Figure 2 above displays what respondents felt were important for an NMU route to provide. Of the 19 that
ticked ‘other’, the most common answers provided were Distance from Traffic (4), Least Impact on Wildlife (3),
Creating a Circular Route (2) and Connecting Villages (2).

Figure 3 - Answers to Question 2 of the feedback form
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Figure 3 above displays the type of transport that respondents would use on an NMU route. Of the 8 that
selected ‘other’ the answers provided were Running (3), Wheelchair or Disabled Scooter (3), Cross Country
Skiing (1) and Wildlife Surveys (1).

Figure 4 - Answers to Question 3 of the feedback form

Figure 4 above displays what respondents would use an NMU route for. Of the 25 that selected ‘other’ the
most common answers were Shopping (12), Sustainable Transport Links (4), Dentist (3), Doctors (3), Visiting
friends and family (3) and Visitor Access to Villages (3).

Figure 5 - Answers to Question 4 of the feedback form

Figure 5 above displays how often respondents think they would use an NMU route.

2.2.2. Question 5 (Comments)
Question 5 of the feedback form provided an opportunity for the public to provide comment and feedback on
the material displayed at the public exhibitions to inform the Options Appraisal stage.

The key areas of feedback and comments that were received focused on; Safety, Directness, Comfort and
Cohesion with other NMU links in the area. A copy of the feedback received, and the responses issued, can
be found in Appendix H.
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 Summary
The Route Study exhibitions were held on 25th and 26th September 2019. The exhibitions provided an overview
of the background of the study, the findings of the baseline assessment and outlined the next steps. This
included details of the route corridors that had been assessed and confirmation of the two corridors to be
progressed to the next stage of the assessment. The exhibitions provided an opportunity for members of the
public to discuss the study with Transport Scotland representatives and their consultants, as well as providing
an opportunity to provide formal feedback on the study.

The overall impression from discussions with members of the public was very positive, with the feedback
received in the consultation period confirming this.



Aviemore to Carrbridge Non-Motorised User (NMU) Route Study – September 2019
Public Exhibition Summary Report

Atkins Mouchel Joint Venture – AMJV 12

Appendix A. Invitation
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Appendix B. Public Exhibition Poster



Aviemore to Carrbridge Non-Motorised User (NMU) Route Study – September 2019
Public Exhibition Summary Report

Atkins Mouchel Joint Venture – AMJV 16



Aviemore to Carrbridge Non-Motorised User (NMU) Route Study – September 2019
Public Exhibition Summary Report

17

Appendix C. Press Advertisement
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Appendix D. Public Exhibition display
boards
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Appendix E. Public Exhibition
Leaflet
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Appendix F. Feedback Form
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Appendix G. Drawings on display
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