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Waa maxay nidaamka tijaabada? 
Dadka magangelyo doonka ah ee ku nool Scotland waxay codsan karaan socdaal 
bas bilaash ah iyagoo adeegsanaya nidaamkan tijaabada ah. Nidaamkan waxa lagu 
galaa iyadoo la isticmaalayo Kaarka Xuquuqda Qaranka (NEC). 

Nidaamku waxa uu socon doonaa laga bilaabo 1ka Diseembar 2025 ilaa 31ka 
Maarso 2026, laakiin waxa laga yaabaa in uu hore u dhamaado haddii maalgelintu 
dhammaato. Haddii ay tani dhacdo, waxaanu warqad u qori doonaa dadka kaarka 
haysta waxaanan cusboonaysiin doonaa talada bogayada interneerka 

Yaa xaq u leh? 
Haddii aad magangelyo ka raadinayso Scotland, waxaad xaq u leedahay inaad 
codsato socdaal bas bilaash ah. 

Haddii aad ka yar tahay 22, 60 ama ka weyn, ama aad naafo tahay waxaad 
isticmaali kartaa nidaamyada sharciga ee jira. Fadlan la xidhiidh golaha 
deegaankaaga si aad wax badan u ogaato. 

Sida loo codsado 
Codsiyada waa in laga soo gudbiyaa golaha deegaankaaga. Waa inaad ogolaataa 
ugu yaraan 2 toddobaad si aad u hesho kaarkaaga. 
 
Haddii aad u baahan tahay in lagaa caawiyo codsigaga, waxaad la xidhiidhi kartaa 
wakiilkaaga Mears ama samafalayaasha degaankaaga ee taageera dadka 
magangelyo doonka ah. 
 

Faahfaahinta Golaha Deegaanka: 

Aberdeen City 

• Lambarka taleefanka: 03000 200 293 
• Ciwaanka iimaylka: accordhelp@accordaberdeen.co.uk 

Aberdeenshire 

• Lambarka taleefanka: 03456 081 208 

mailto:accordhelp@accordaberdeen.co.uk
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• Ciwaanka iimaylka:  entitlementcard@aberdeenshire.gov.uk 

Angus 

• Lambarka taleefanka: 03452 777 778    

Argyll & Bute 

• Lambarka taleefanka: 01546 605 517 
• Ciwaanka iimaylka:  NECTEAM@argyll-bute.gov.uk 

Clackmannanshire 

• Lambarka taleefanka: 01259 450 000 
• Ciwaanka iimaylka:  customerservice@clacks.gov.uk 

Comhairle nan Eilean Siar (Western Isles) 

• Lambarka taleefanka: 01851 600 501 
• Ciwaanka iimaylka:  freebus@cne-siar.gov.uk 

Dumfries & Galloway 

• Lambarka taleefanka: 030 33 33 3000 
• Ciwaanka iimaylka:  contact@dumgal.gov.uk 

Dundee City 

• Lambarka taleefanka: 01382 433 267 
• Ciwaanka iimaylka:  customerservices@dundeecity.gov.uk 

East Ayrshire 

• https://eastayrshi.re/nec 

East Dunbartonshire  

• Lambarka taleefanka: 0141 333 3211 
• Ciwaanka iimaylka: customerservices@eastdunbarton.gov.uk 

mailto:entitlementcard@aberdeenshire.gov.uk
mailto:NECTEAM@argyll-bute.gov.uk
mailto:customerservice@clacks.gov.uk
mailto:freebus@cne-siar.gov.uk
mailto:contact@dumgal.gov.uk
mailto:customerservices@dundeecity.gov.uk
https://eastayrshi.re/nec
mailto:customerservices@eastdunbarton.gov.uk
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East Lothian 

• Lambarka taleefanka: 01620 827 827 
• Ciwaanka iimaylka:  transportadmin@eastlothian.gov.uk 

East Renfrewshire 

• Lambarka taleefanka: 0141 577 3001 
• Ciwaanka iimaylka:  NEC@eastrenfrewshire.gov.uk 

Edinburgh (City of Edinburgh) 

• Lambarka taleefanka: 0131 200 2351 
• Ciwaanka iimaylka:  one-edinburgh@edinburgh.gov.uk 

Falkirk 

• Lambarka taleefanka: 01324 503 605 
• Ciwaanka iimaylka: BusPassFalkirk@falkirk.gov.uk 

Fife 

• Lambarka taleefanka: 0345 155 0066 
• Ciwaanka iimaylka:  myfife.card@fife.gov.uk 

Glasgow City 

• Waxaad la xidhiidhi kartaa wakiilkaaga Mears ama samafalayaasha 
degaankaaga ee taageera dadka magangelyo doonka ah. 

Highland 

• Lambarka taleefanka: 01349 886 604 
• Ciwaanka iimaylka:  buspass@highland.gov.uk 

Inverclyde 

• Lambarka taleefanka: 01475 715 450 
• Ciwaanka iimaylka: inclusive.communities@inverclyde.gov.uk 

mailto:transportadmin@eastlothian.gov.uk
mailto:NEC@eastrenfrewshire.gov.uk
mailto:one-edinburgh@edinburgh.gov.uk
mailto:BusPassFalkirk@falkirk.gov.uk
mailto:myfife.card@fife.gov.uk
mailto:buspass@highland.gov.uk
mailto:inclusive.communities@inverclyde.gov.uk
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Midlothian 

• Lambarka taleefanka: 0131 561 5455 
• Ciwaanka iimaylka:  ptu@midlothian.gov.uk 

Moray 

• Lambarka taleefanka: 0300 123 4565 
• Ciwaanka iimaylka:  accessmoray@moray.gov.uk 

North Ayrshire 

• Lambarka taleefanka: 01294 310 000 
• Ciwaanka iimaylka: necadmin@north-ayrshire.gov.uk  

North Lanarkshire 

• Ciwaanka iimaylka: ASNEC@northlan.gov.uk 

Orkney Islands 

• Lambarka taleefanka: 01856 873 535 
• Ciwaanka iimaylka:  customerservice@orkney.gov.uk 

Perth & Kinross 

• Lambarka taleefanka: 01738 475 000 
• Ciwaanka iimaylka:  concessionarytravel@pkc.gov.uk 

Renfrewshire 

• Lambarka taleefanka: 0300 300 0300 
• Ciwaanka iimaylka:  nec@renfrewshire.gov.uk  

Scottish Borders 

• Lambarka taleefanka: 0300 100 1800 
• Ciwaanka iimaylka:  customeradvice@scotborders.gov.uk 

mailto:ptu@midlothian.gov.uk
mailto:accessmoray@moray.gov.uk
mailto:necadmin@north-ayrshire.gov.uk
mailto:ASNEC@northlan.gov.uk
mailto:customerservice@orkney.gov.uk
mailto:concessionarytravel@pkc.gov.uk
mailto:nec@renfrewshire.gov.uk
mailto:customeradvice@scotborders.gov.uk
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Shetland Islands 

• Lambarka taleefanka: 01595 744 868 
• Ciwaanka iimaylka:  transport@shetland.gov.uk 

South Ayrshire 

• Lambarka taleefanka: 0300 123 0900 
• Ciwaanka iimaylka:  customerservices@south-ayrshire.gov.uk 

South Lanarkshire 

• Lambarka taleefanka: 0303 123 1015 
• Ciwaanka iimaylka:  nec@southlanarkshire.gov.uk 

Stirling 

• Lambarka taleefanka: 01786 237 500 
• Ciwaanka iimaylka:  TCC@stirling.gov.uk 

West Dunbartonshire 

• Lambarka taleefanka: 01389 738 282  
• Ciwaanka iimaylka:  contact.centre@west-dunbarton.gov.uk 

West Lothian 

• Lambarka taleefanka: 01506 280 000 
• Ciwaanka iimaylka: customer.service@westlothian.gov.uk 

Maxaad u baahan tahay inaad dalbatoy   

Si aad u codsato nidaamka tijaabada, waxaad u baahan tahay inaad tusto 
caddaynta heerka magangalyada. 
 
 
Waxaad isticmaali kartaa mid ka mid ah dukumentiyada soo socda: 
 

• Kaarka Diiwaangelinta Codsiga (ARC) 
• Foomka BAIL201  

 

mailto:transport@shetland.gov.uk
mailto:customerservices@south-ayrshire.gov.uk
mailto:nec@southlanarkshire.gov.uk
mailto:TCC@stirling.gov.uk
mailto:contact.centre@west-dunbarton.gov.uk
mailto:customer.service@westlothian.gov.uk
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Waxaad sidoo kale u baahan doontaa inaad sheegto: 
• Magacaaga 
• Ciwaankaaga 
• • Taariikhda dhalashadaada 
•  Sawir si fiican u muuqdo oo wajigaaga ah 

Cusbooneysiinta ama bedelida 
kaarkaaga 
La xidhiidh golaha deegaankaaga haddii: 

• Kaarkaagu u lumay, la xaday ama dhaawacmay 
• Kaarkaagu  shaqayni waayey markii aad isticmaashey mishiinka tigidhada 
• Aad rabto in aad badasho magacaaga, ciwaankaga ama sawirkaaga 

Haddii aad u guurto meel kale oo golaha deegaankaga ehen waa inaad sidoo kale 
ogeysiisaa golaha deeganka cusub. 

Taariikhda dhamaadka 
Nidaamku waa ku meel gaar wuxuuna socon doonaa laga bilaabo 1ka Diseembar 
2025 ilaa 31ka Maarj 2026. Maalgelinta nidaamku waa xaddidan yahay waxaana 
laga yaabaa inay goor hore dhammaato. Haddii tani dhacdo, Transport Scotland 
waxay kuu soo diri doontaa warqad ay kugu ogeysineyso. 
 
 

Isticmaalka kaarkaaga 
Isticmaalka kaadhkaaga baska waa sahlan tahay. Kaliya u sheeg darawalka meesha 
aad u socoto oo tus kaarkaada, oo uu ku jiro sawirka. Ka dib, taabsi kaarkaaga 
mashiinka tigidhada. Uma baahnid inaad taabsiiso kaarka markaad baska ka soo 
degayso 

 
Kaliya isticmaal nooca cusub ee kaarkaaga. Haddii kaarkaagu shaqayn waayo, 
waxaad u baahan doontaa inaad bixiso lacagta tigidhka baska oo aad codsato 
beddelka kaarka. 

Halkee ku safri kartaa 
Kaarkaagu wuxuu ku siinayaa socdaal bilaash ah inta badan adeegyada basaska 
deegaanka iyo kuwa ubaxo meelaha fogfog ee Scotland. Kuma shaqaynayo 
basaska habeenkii oo qaaliga ah, kuwa dalxiisyada/tamashyada iyo adeegyada 
kiraynta. 
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Faahfaahinta xiriirka iyo macluumaad 
dheeraad ah 

Weydiimaha guud 

Wixii su'aalo guud ah fadlan la xidhiidh: 

• iimaylka: concessionarytravel@transport.gov.scot  
• Ciwaanka: Concessionary Travel and Smart and Integrated Ticketing, 

Transport Scotland, 177 Bothwell St, Glasgow, G2 7ER 
 

Hawl-wadeenada basaska 

La xidhiidh hawlwadeenka baska wixii su'aalo ah ee ku saabsan jidadka baska, 
adeegyada, ama safarrada. 



 

 

Follow us: 

 transcotland  

 @transcotland 

transport.gov.scot 

© Crown copyright 2025  

You may re-use this information (excluding logos and images) free of 
charge in any format or medium, under the terms of the Open 
Government Licence. 

Where we have identified any third party copyright information you will 
need to obtain permission from the copyright holders concerned.  

Published by Transport Scotland, September 2025 

https://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/
https://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/

	Waa maxay nidaamka tijaabada?
	Yaa xaq u leh?
	Faahfaahinta Golaha Deegaanka:
	Aberdeen City
	Aberdeenshire
	Angus
	Argyll & Bute
	Clackmannanshire
	Comhairle nan Eilean Siar (Western Isles)
	Dumfries & Galloway
	Dundee City
	East Ayrshire
	East Dunbartonshire
	East Lothian
	East Renfrewshire
	Edinburgh (City of Edinburgh)
	Falkirk
	Fife
	Glasgow City
	Highland
	Inverclyde
	Midlothian
	Moray
	North Ayrshire
	North Lanarkshire
	Orkney Islands
	Perth & Kinross
	Renfrewshire
	Scottish Borders
	Shetland Islands
	South Ayrshire
	South Lanarkshire
	Stirling
	West Dunbartonshire
	West Lothian
	Maxaad u baahan tahay inaad dalbatoy

	Haddii aad u guurto meel kale oo golaha deegaankaga ehen waa inaad sidoo kale ogeysiisaa golaha deeganka cusub.
	Faahfaahinta xiriirka iyo macluumaad dheeraad ah
	Weydiimaha guud


