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1. Introduction

Transport Scotland and its design consultants Atkins Mouchel Joint Venture (AMJV)
are progressing the Non-Motorised User (NMU) Route between the communities of
Aviemore and Carrbridge. The Aviemore to Carrbridge Non-Motorised User (NMU)
Route Study comprised a Baseline Assessment undertaken and completed in 2019
and a Route Options Appraisal in 2020, leading to the preferred route chosen in
November 2021.

Transport Scotland hosted two Public Engagement events in 2022. In 2024 a further
opportunity to comment on the Aviemore to Carrbridge Non-Motorised User route
design, arose following submission of a Planning of Application Notice (PAN) for the
Aviemore to Carrbridge Non-Motorised User route in May 2024. There was a
requirement to hold further public and virtual exhibitions as part of the pre-application
consultation process to comply with planning procedure. The exhibition plans shown
in 2024 were previously on public display in 2022.

This ‘hybrid’ approach, with both public and virtual exhibitions, was chosen to reach a
large audience and ensure accessibility for all those who wished to be updated on the
project. The purpose of these Public Engagement events was to provide an overview
of the preferred route chosen and to seek feedback from the public and stakeholders
ahead of a planning application.

Public exhibitions for the Aviemore to Carrbridge Non-Motorised User route took place
in:

¶ Aviemore Community Centre (Muirton, Aviemore, PH22 1SF) on
Wednesday 5th June 2024 from 3pm to 8pm.

¶ Carrbridge Village Hall (Main Road, Carrbridge, PH23 3BB) on Thursday
20th June 2024 from 2pm to 6pm.

A virtual exhibition also went live at 12pm on Wednesday 5 June 2024 and ran until
12pm on Wednesday 11 July 2024.

The exhibition materials were prepared in consultation with key stakeholders including
Cairngorms National Park Authority (CNPA), The Highland Council (THC), Highlands
and Islands Transport Partnerships (HITRANS), and Sustrans.

Alongside the Virtual and Public Engagement events, the exhibition materials shown
were available in PDF format on the Transport Scotland website - Aviemore to
Carrbridge non-motorised user route study | Transport Scotland. In addition, the
materials were also available to be posted out in hard copy upon request.

During the exhibition period, the Virtual Exhibition Room had 86 unique page visits
within the consultation period. The Public Exhibition was attended by 14 people in
Aviemore, and 34 people in Carrbridge.

This report summarises the scope of the events and the feedback received.

https://www.transport.gov.scot/projects/aviemore-to-carrbridge-non-motorised-user-route-study/
https://www.transport.gov.scot/projects/aviemore-to-carrbridge-non-motorised-user-route-study/
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2.Public and Virtual Engagement
Preparation

2.1. Advertising
In advance of the exhibition, letters of invitation were sent via email or post to
Community Councils and NMU groups who were asked to distribute the information
to members and the wider community. Similarly, invitations were issued via email
to CNPA, THC, HITRANS and Sustrans. Further invites were issued via email to
Historic Environment Scotland, SEPA and NatureScot in their capacity as Statutory
Consultees.

The invitations were issued via email to the following Community Councils:

¶ Aviemore and Vicinity
¶ Boat of Garten
¶ Dulnain Bridge
¶ Grantown-on-Spey
¶ Kincraig and Vicinity
¶ Kingussie and Vicinity
¶ Nethy Bridge
¶ Newtonmore
¶ Strathdearn

The invitations were issued to the following accessibility and local NMU Groups:

¶ Active Aviemore
¶ Badenoch and Strathspey Disability Access Panel
¶ Badenoch and Strathspey Ramblers
¶ Badenoch and Strathspey Trail Association
¶ Badenoch and Strathspey Transport Company
¶ British Horse Society (BHS)
¶ Cairngorms Business Partnership
¶ Cairngorm Cycling Club
¶ Cairngorms Equalities Panel
¶ Cairngorms Local Outdoor Access Forum
¶ Cairngorm Runners
¶ Disability Beyond Borders
¶ Disability Equality Scotland
¶ Highland Disabled Rambler
¶ Mobility and Access Committee for Scotland (MACS)
¶ Mountaineering Scotland
¶ National Access Forum
¶ Paths for All
¶ Ramblers Scotland
¶ Volunteer Action Badenoch and Strathspey
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¶ Woodland Wheels

The content of the invitation was dependant on the individual and their possible
interest in the project. An example copy of the letter of invitation can be found in
Appendix A.

Press advertisements were published in the following newspapers on the following
dates:

¶ Strathspey and Badenoch Herald 23rd May 2024
13th June 2024

¶ Press and Journal 23rd May 2024
13th June 2024

¶ Inverness Courier 24th May 2024
14th June 2024

A copy of the press advertisement can be found at Appendix B.

Around 450 invitations were also issued to landowners in the vicinity of the scheme as
well as those who had attended the previous exhibition events and had asked to be
kept up to date on the project.

2.2. Exhibition Boards
Information relating to the NMU was presented on a number of display boards at both
the Public and Virtual Exhibitions. The headings on each board were as follows:

1) Title Board
2) Welcome
3) Overview Plan
4) Project Development Process
5) Public Engagement
6) Preferred Route Overview
7) Key Area 1 – Dougal Drive
8) Key Area 2 – Granish Junction
9) Key Area 3 – Avielochan
10)Key Area 4 - Highland Mainline Railway Underpass
11)Key Area 5 – Kinveachy Junction
12)Key Area 6 - Carrbridge
13)Environmental Assessment
14)Planning Application and what happens next?
15)Comments and Feedback

The exhibition display boards can be viewed on the Transport Scotland website
(https://www.transport.gov.scot/ACNMU) . The boards can also be found in Appendix
C.

2.3. Drawings
Four strip plans showing the full preferred route from Aviemore to Carrbridge were
also on display for viewing at the Public and Virtual Exhibitions. These can be found
in Appendix D.

https://www.transport.gov.scot/ACNMU
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2.4. Interactive Map
An interactive map was provided at both the in-person and virtual room as an
alternative method for the public to view the preferred route, particularly in relation to
their property.

2.5. Contact Telephone Number
A contact telephone number was available for any queries from stakeholders and the
public. This was manned during normal working hours and a voicemail facility was set
up for out-of-hour calls. Queries were handled by the individual manning the phone,
or where appropriate, a message would be taken and directed to the project technical
team for a response.

2.6. Hard Copy Exhibition Materials
Where requested, hard copy materials could be issued to those who did not have
access to the Internet.

The exhibition pack included:

¶ Exhibition Boards
¶ ACNMU Summary Leaflet
¶ Feedback Form

No requests for hard copies were received during the consultation period.

2.7. Feedback Forms
Visitors to the exhibition events were invited to leave feedback and were given a
number of options to do so, including:

¶ Submitting a feedback form via the button above the desk within the virtual
room.

¶ Filling out a feedback form at one of the in-person events in Aviemore or
Carrbridge.

¶ Downloading a feedback form from the Transport Scotland website and
submitting it by post or email.

¶ Emailing the project email address at ACNMU@wsp.com or sending it to
Transport Scotland directly.

A copy of the feedback form can be found in Appendix E.

Where feedback was provided with a contact name and contact details, a response
was issued following the consultation period. All feedback and issued responses can
be found in Appendix G.

mailto:ACNMU@wsp.com
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3.Public Exhibition Events
The exhibitions were held in Aviemore Community Centre on Wednesday 5th June
2024 between 3pm and 8pm, and in Carrbridge Village Hall on Thursday 20th May
2024 between 2pm and 6pm.

3.1. Attendance
Attendance statistics were recorded at the in-person events using a counter.

The exhibitions were well attended, with a total of 48 attendees over the course of the
two exhibition events. There were 14 attendees at Aviemore on Wednesday 5th June
2024 and 34 attendees at Carrbridge on Thursday 20th June 2024.

3.2. Photographs

Figure 1 - The Exhibition Venue - Aviemore Community Centre – 5th June 2024
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Figure 2 - The Exhibition Venue – Carrbridge Village Hall – 20th June 2024

Figure 3 - Visitors to the Exhibition - Aviemore Community Centre – 5th June 2024
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3.3. Exhibition Leaflet
A copy of the Aviemore to Carrbridge Non-Motorised User (NMU) Route Public
Exhibition leaflet was made available to visitors to the exhibition. Members of the
public were invited to take extra copies for members of the community if they wished
to do so. A copy of the leaflet can be found in Appendix F.

3.4. Carrbridge NMU Campaign
At the Public Exhibition at Carrbridge Village Hall on the 20th June 2024, a local
group identifying as the Carrbridge NMU Campaign erected their own signs and
posters outside the venue in order to publicise the event further to local residents.
The poster and text signposted the reader to the local shop where a petition was
placed encouraging local residents to sign in favour of the scheme, with the purpose
of the petition being to accelerate the timescale for delivery of the northern section of
the route between Carrbridge and the Kinveachy Junction. The petition, with 188
signatures was sent to some Members of the Scottish Parliament as well as other
key stakeholders involved in the project, refer to the feedback comments and
responses in Appendix G for more information. The sign and petition extracts can
be found in figures 5 to 7 below.

Figure 4 - Visitors to the Exhibition - Carrbridge Village Hall - 20th June 2024
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Figure 5 Carrbridge NMU Campaign Poster 20th June 2024

Figure 6 Carrbridge NMU Campaign Petition Received by Transport Scotland
on 4th July 2024
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Figure 7 Carrbridge NMU Campaign Petition Anecdotal Comments Received by
Transport Scotland on 4th July 2024
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4.Virtual Exhibition Event

4.1. Virtual Exhibition Room
The virtual exhibition went live at 12pm on Wednesday 5th June 2024 and ran until
12pm on Wednesday 11th July 2024. The virtual exhibition room was developed by
AMJV to enable users to explore an interactive 360° virtual exhibition room, appearing
similar to a room in a public hall. The virtual exhibition room was accessible on PC,
tablet or smart phone, and users could navigate the room using mouse and keyboard,
finger, or stylus. The virtual exhibition room included panels which displayed details
of the preferred route, and also a map browser for users to explore the route in more
detail and zoom in to specific areas of interest.

The virtual room also included a function for users to submit feedback, download the
summary leaflet, and download the boards.

4.2. Photographs
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4.3. Attendance
Attendance statistics were recorded using Google Analytics.

The virtual exhibition was well attended, with a total of 133 unique page views to the
project landing page, on Transport Scotland’s website, during the consultation period.
There were 86 unique page views of the virtual room. A unique pageview represents
the number of sessions which each page was viewed one or more times by a user.
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5.Feedback Summary
A total of 25 items of feedback were received; a combination of feedback forms left on
the day in Aviemore (0) and on the day in Carrbridge (2), completed online (6),
submitted by post (0), and comments sent to the project email address (17).

The feedback form provided an opportunity to make comment on the preferred route.

Feedback was assigned as Positive, Negative or Constructive using the following
definitions:

Positive: If the feedback is generally positive i.e., respondents are happy with the
preferred route chosen or their response is positive overall about the project.

Constructive: If the feedback is generally positive but the respondent has included
changes/questions/neutral feedback or updates that they would like to see to the route
or the project.

Negative: If the feedback is generally negative i.e., respondents are not happy with
the preferred route chosen, have suggested that a lot of the proposal should be
changed or updated, or their response is overall negative about the project.

The feedback received was then analysed to identify common themes. The following
common themes were assigned:

- Safety
- Crossings
- Timescales

Figure 8 – Feedback: respondents’ overall reaction to the ACNMU Route

Positive
Comments

48%

Constructive
Comments

36%

Negative
Comments

16%
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Additional common themes that were mentioned in respondents’ feedback were:

¶ Engineering/ Construction
¶ Width/distance from Carriageway
¶ Environmental
¶ Tourist/ Economic Impact
¶ Accessibility

A copy of all feedback provided by stakeholders and individuals, as well as the
responses from AMJV/ Transport Scotland can be found in Appendix G.

Figure 9 - The number of mentions each common theme received across
respondents’ feedback
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6.Summary
The consultation period ran from 5th June 2024 until 11th July 2024 on the Transport
Scotland Website.

On the 5th June 2024 in Aviemore, and 20th June 2024 in Carrbridge, in-person public
exhibitions were held, and a virtual public exhibition was held, which could be
accessed on Transport Scotland’s Website.

The engagement events provided an overview of the preferred route chosen and
provided an opportunity to obtain feedback from the public and stakeholders.

The overall impression from feedback submitted by members of the public was
positive.

The following engagement was recorded:

¶ 133 unique visits to the exhibition landing page
¶ 86 visits to the virtual exhibition room over the 5-week period
¶ 48 attendees at the in-person exhibitions over 2 days in Aviemore and

Carrbridge.
¶ 25 pieces of feedback submitted during the consultation period:

- 6 online submissions
- 17 email submissions
- 2 in-person submissions (via public events)
- 0 posted submissions.
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Appendix A – Invitation
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Appendix B – Press Advertisement
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Appendix C – Exhibition Boards
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Appendix D – Strip Plans
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Appendix E – Feedback Form
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Appendix F – Leaflet
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