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Aberdeen City

03000 200 293:<iilgll a8,
accordhelp@accordaberdeen.co.uk: s ANyl Glgis o

Aberdeenshire

03456 081 208 :iilgh 2,
entitlementcard@aberdeenshire.gov.uk: A9 AN 8l Gisis o

Angus
03452 777 778 :<iilgh ad,
Argyll & Bute

01546 605 517 :iilgll a8,


mailto:accordhelp@accordaberdeen.co.uk
mailto:entitlementcard@aberdeenshire.gov.uk
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NECTEAM@argyll-bute.gov.uk:Se AN 1l Gigis o

Clackmannanshire

01259 450 000 :iilgh a,
customerservice@clacks.gov.uk :S9 AN &l lsie o

Combhairle nan Eilean Siar (Western Isles)

01851 600 501 :iilgh ad; o
freebus@cne-siar.gov.uk :Ss AN ul Glgis o

Dumfries & Galloway

030 33 33 3000 gl a8,
contact@dumgal.gov.uk s AN &l olsis .

Dundee City

01382 433 267 gl pd,
customerservices@dundeecity.qov.uk : A9 AN Ll s .

East Ayrshire

https://eastayrshi.re/nec e«

East Dunbartonshire .

0141 333 3211 gl ad,
customerservices@eastdunbarton.gov.uk :¢s AN sl ol sis

East Lothian

01620 827 827 :uiilgll i, &
transportadmin@eastlothian.gov.uk :Ss AN 8 oisie o

East Renfrewshire

0141 577 3001 :iilgll a3,
NEC@eastrenfrewshire.gov.uk S A &l olsis o



mailto:NECTEAM@argyll-bute.gov.uk
mailto:customerservice@clacks.gov.uk
mailto:freebus@cne-siar.gov.uk
mailto:contact@dumgal.gov.uk
mailto:customerservices@dundeecity.gov.uk
https://eastayrshi.re/nec
mailto:customerservices@eastdunbarton.gov.uk
mailto:transportadmin@eastlothian.gov.uk
mailto:NEC@eastrenfrewshire.gov.uk
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Edinburgh (City of Edinburgh)

0131 200 2351 :iilgh a8,
one-edinburgh@edinburgh.gov.uk : s AN & a0 Glgis

Falkirk

01324 503 605 :ciigll ad,
BusPassFalkirk@falkirk.gov.uk :Ss 58wl Glsis o

Fife

0345 155 0066 :<iilgdl a8, o
myfife.card@fife.qov.uk : 9 AN ol Glsis o

Glasgow City

Sl elislaia 8 ddaall 4y jall Cilraall Sy el Cals g Jlady) Sli€ad
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Highland

01349 886 604 :iilgll a3,
buspass@highland.gov.uk :Ss A &l olsis o

Inverclyde

01475 715450 :ciilgl) 8,
inclusive.communities@inverclyde.gov.uk :Ss AN s Glgis o

Midlothian

0131 561 5455 :iilgll a8, o
ptu@midlothian.gov.uk :Hs A sl Glsis o

Moray

0300 123 4565 :iilgll a8, o
accessmoray@moray.qov.uk :S9 AN uudl Glgis o



mailto:one-edinburgh@edinburgh.gov.uk
mailto:BusPassFalkirk@falkirk.gov.uk
mailto:myfife.card@fife.gov.uk
mailto:buspass@highland.gov.uk
mailto:inclusive.communities@inverclyde.gov.uk
mailto:ptu@midlothian.gov.uk
mailto:accessmoray@moray.gov.uk
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North Ayrshire

01294 310 000 :dilgl o8, o
necadmin@north-ayrshire.qov.uk :~9 AN 4l lgis o

North Lanarkshire

ASNEC@northlan.gov.uk s AN sl Olsis o

Orkney Islands

01856 873 535 :iilgll a8,
customerservice@orkney.gov.uk :~ s 88N w ol Gleis e

Perth & Kinross

01738 475 000 :iilgll 3,
concessionarytravel@pkc.gov.uk s~ AN &l Glgis o

Renfrewshire

0300 300 0300 :wiilgll a2, o
nec@renfrewshire.gov.uk :Se A s sl Olsie o

Scottish Borders

0300 100 1800 :-iilgh a8,
customeradvice@scotborders.gov.uk s AN aull il o

Shetland Islands

01595 744 868 :iilgll ad,
transport@shetland.gov.uk :(As Ayl Hlgis o

South Ayrshire

0300 123 0900 il ad; o
customerservices@south-ayrshire.qov.uk :S9 AN 3l sic o



mailto:necadmin@north-ayrshire.gov.uk
mailto:ASNEC@northlan.gov.uk
mailto:customerservice@orkney.gov.uk
mailto:concessionarytravel@pkc.gov.uk
mailto:nec@renfrewshire.gov.uk
mailto:customeradvice@scotborders.gov.uk
mailto:transport@shetland.gov.uk
mailto:customerservices@south-ayrshire.gov.uk
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South Lanarkshire

0303 123 1015 :ciilgh pd,
nec@southlanarkshire.gov.uk :Hs 8N &l Glgis o

Stirling

01786 237 500 :uiilgl ad;
TCC@stirling.gov.uk :S9 ANyl Glsis o

West Dunbartonshire

01389 738 282 :iilgli b,
contact.centre@west-dunbarton.gov.uk ;9 AN uodl Glsis .

West Lothian

01506 280 000 :-iilgl a2, o
customer.service@westlothian.gov.uk A s ANyl Hlsis

A

(ARC) bl Jius iy @
BAIL201 s,)iul @

i ) L 2 liaia

ol ic
Aoy &y )

deasldazl 53 ) 5a

Ledlasinl ) ity s

13) dlaall dgaldly Jusil


mailto:nec@southlanarkshire.gov.uk
mailto:TCC@stirling.gov.uk
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concessionarytravel@transport.gov.scot : s 5!
Concessionary Travel and Smart and Integrated Ticketing, :0) sl
Transport Scotland, 177 Bothwell St, Glasgow, G2 7ER
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© Crown copyright 2025

You may re-use this information (excluding logos and images) free of
charge in any format or medium, under the terms of the Open
Government Licence.

Where we have identified any third party copyright information you will
need to obtain permission from the copyright holders concerned.

Published by Transport Scotland, September 2025

Follow us:

ntranscotland

X @transcotland

transport.gov.scot
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